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AHHoTanus. B craThe mpoaHaIn3upoBaHbl OCHOBHBIE TEHICHIIMU U MEPCTIEKTUBBI Pa3BUTHA
Ou3Heca Ha COBPEMEHHOM 3Tarne. PaccMOTpeHbl COBpeMEHHbIE TEOPETUKO — MPAKTUYECKUE ac-
NEKTHl YIpaBlIeHUs] OM3HECOM Ha OCHOBe Om3Hec — Mogeneil u IT TexHomoruit kak 3QpQeKTrB-
HOW MOJIETHM PBIHOYHOTO B3aMMOAEMCTBHSA MEXTy KOMIAHUAMU U KIMEHTaMU.
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VHHOBaIIMOHHOE Pa3BUTHE COBPEMEHHOW MHPOBOM SKOHOMUKH 00ECIIEINBACTCS BCICACTBUE
OBICTPOTO BHEJIPEHUS HAYYHBIX Pa3pabOTOK B PEATbHBIA CEKTOP SKOHOMHKH, YTO 0OecrieunBacT
AaKTUBHOE PaclpOCTpaHEeHUE CPpear NOTpeOuTeNeld HHHOBAIMOHHBIX TOBAPOB U yCIYT.

Crnoco6HocTh 3 (HEKTUBHO U OBICTPO JTOBOIUTH HOBBIE Pa3pabOTKH M TEXHOJIOTHUH J0 MpaK-
TUYECKOU pealu3allii, Olepexass KOHKYPEHTOB B CO3[JaHNHM HHHOBAIIMOHHOW BBICOKOKaye-
CTBEHHOW MPOAYKLUMH M 3aKPeIisist 3a cOOOH MeXIyHapOIHbIC PHIHKH COBITA, SIBISETCS BaXK-
HEHIMM (pakToOpoM ycrexa COBPEMEHHOr0 MpeIHpUATHsL. DTO 00eceunBacT HHTCHCUBHOE Pa3-
BUTHE BBICOKOTEXHOJOTHYHBIX BHJOB 3KOHOMHYECKOW [EATENbHOCTH W WHHOBAIMOHHYIO
HaNpaBJICHHOCTh TPAAULIUOHHBIX OTPaciIeid IKOHOMUKH.

PesynbTatom co3maHus U pacnpOCTpaHEHUs] MHHOBALMK SIBJISIETCSl pa3BUTHE M paclpocTpa-
HEHHE COBPEMCHHBIX OPraHHM3allMOHHBIX MOjenel Ow3Heca. IHHOBAaIMOHHBIE TIPOIYKTHI CO-
BPEMEHHBIX KOMIIAHHUH — 3TO Pe3yNbTaT HHHOBAIUHI B apXUTEKType U OM3HEC — MPOIeccax KOM-
nanud. CKOMUPOBaTh OPraHU3alMOHHBIE MHHHOBAIIMH B OTJIMYHME OT HHHOBAIIMOHHBIX POILYKTOB
MPAKTHYECKH HEBO3MOXKHO, TaK KaK OHHM HEOTIEIIMMBI OT CHUCTEMBI YIpaBIeHHS B IesnoM |1,
c.24].

WHHOBanmu, Kak yrnpaBieHUYECKHE PELICHUS, KOTOPhIe MPUBOAST K MOSBICHUIO HOBBIX OU3-
Hec — Mozeneid M mIaTgopM B3auMOAECHCTBUS C MOKYMNATesIMU U NapTHepaMu Haubosee 3¢-
(exTHBHBIE W TIPHOBLUTBHBIE. VIMEHHO Takiie WHHOBAIMY MOyYHIIH PACIIPpOCTpaHEHHE, a UX pe-
3yJIBTATOM SABIISIIOTCS OM3HEC — Mojaenr. OCHOBOI TaKWX WMHHOBAIMA SBJISIOTCS TBA OCHOBHBIX
npuHIMIA [2]: mepBbIid — cO3AaHUe MPOAYKTa C MOTPEOUTENEM U O]l €ro MOTPEOHOCTH (TpHMe-
pom sBisiercst IGoogle), BTopoil — rnobanbHeI JOCTYI K pecypcaM U TajnanTaM. bosbmmHCTBO
MEXTYHAPOIHBIX KOPITOPAINA MepennIn K TI00abHBIM CETSM CHa0XEHHUS W B3aMMOJCHCTBUS
CO CceruaIn3npPOBaHHBIMHA ITPOU3BOAUTEISAMU C HG6OJ'II>HH/IMI/I 3aTpaTaMu. OcHOBHOE mpeumMy-
IIECTBO 3aKJIFOYACTCd B TOM, YTO MNOCTAaBKU IMPOAYKTOB U YCIYI' CTAHOBUTCA MYJIbTU HAIlKO-
HanbpHBIME. [lo Takoif 6uzHec — Mmozenu padoratot Aplle, Samsung u apyrue [1, c.26]. To ecTp,
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B COBPEMECHHOM OHM3HECEe aKIEeHT MepeMemacTcsi 0T MHHOBAIMH TEXHOJOTHYECKUX K WHHOBAIIH-
sM yTipaBieH4deckuM 1 K maHOBanmsiM B IT cdepe.

Tpancuarmmonansaeiec Komnanuu CILIA, Smonun, ['epmannn, @pannun u BenmukoOputanum,
OCYIIECTBIISIOT MPUMEpPHO 82% (UHAHCHPOBaHUS BCEX MHHOBAIIMOHHBIX pa3paboTok. B orpac-
JeBoM pacnpeneneHuu 69,5% uHBecTUIMH B MHHOBALMU TPAHCHAIIMOHAJIBHBIMUA KOMIIAHUSIMU
ocymectisietcs B IT chepe.

YerBepTasi MPOMBIIIJICHHAS PEBONIONHUS B mepcrekTuse 10 JieT kapAnHAIBFHO U3MEHHUT BCe:
camy Ipupoay oOMeHa ToBapaMH, MOTEHIIMAIBHBIX MTOCTABIIMKOB U KIMEHTOB, METOJIbI JOCTAB-
KW, a TaK )K€ pa3Mephl KaluTajia ¥ MacITa0osl On3Heca.

VYxe ceifyac MOJOBHHA TOPTYEMBIX YCIYT B MEpPE MPEIOCTABISIETCS B AIEKTPOHHOU (hopme;
12% rnobanpHON TOPrOBIM TOBApaMM OCYILECTBISICTCS 4epe3 MEXIyHapOJHble HMHTEPHET —
Mara3uHbl. Takue Mara3susbl, Kak, Hampumep, Alibaba, Amazon, eBay, npeBpamaoT MUIIHOHBI
MAaJTBIX TMPEATIPUATHIA B 3KcTiopTepsl. HoBbIl manmmadT mudpoBoit 5KOHOMHKH TTOKa €IIe TOJThb-
KO oOpeTaeT GpopMy, HO yXKe OTMedaeTcs TI00aIbHOe MaJeHue Ha CHIPhEBBIX PHIHKAX, YTO MOJ-
TBepaAua BecemupHbiii sakoHOMHUUEcKui opym B JlaBoce.

MupoBble aHATUTUKK IPOTHO3UPYIOT, YTO MHTEPHET Bellel B.cdepe PUHAHCOB CTaHET 10-
BOJILHO OOIIMPHBIM PBHIHKOM B 0003puMoM OyayiieMm. OUHAHCOBbIC KOMIIAHHH HAYWHAIOT J10-
BOJIFHO MHOT'O TPaTHTh Ha Pa3BUTHE 3TOW TexHoJoruu. [1o pe3ynpraTaM HCCISHOBaHUS KOMITa-
Huu Tata Consultancy Services, cpeanuii rogoBoit OwompkeT Ha [oT B KpymHBIX (MHAHCOBBIX
kopropausix B 2015 roxy cocraBun $117.4 muH. A B 2018—M craner eute 6ompiie — $153,5
MiH. Takue MHBECTHLMH, IO MPOTHO3aM KOMIIAHUM, MAOJDKHBI Ha 18% yBeIMUYUTH BHIpYU-
Ky. Kak yTBepxknaercsa B nporHosze Gartner, k 2020—oMy. rony B MUpe HOSIBUTCS 25 MIIpA MOA-
KJIIOUEHHBIX K MHTEPHETY YCTPOMCTB. DTO 3HAYUT, MTO KOJIMYECTBO TPAH3AKIMN 3aMETHO YBE-
JINYUTCA.

B uccnenoanuu Ericsson ICT & the future of financial services roBopurcs, 4to B OyayIiemMm
NOJKITIOYCHHbIE MAIIMHBI CMOTYT CO31aBaTh PACHpEAEICHHBIE aBTOMATH3MPOBaHHbBIE KOMIIa-
HuH. Takue KOMIIaHWU CMOTYT paboTaTh/Kak OOBIYHBIE MTPEAIPUATHS, HO 0€3 yJacTus YeloBe-
Ka, B TOM 4YHCJIe, COBEpIIATh CaMOCTOsITelbHbIE (PMHAHCOBEIC ornepanuu. [lepBeIM marom, Ha
3TOM IyTH, OyZET MOosIBICHUE YMHOM OBITOBOM TEXHHKH C MHTEpQericoM MpoBeIeHNsT MOOUIIb-
HBIX OIIaT. Amazon y)Xe BbIBEJIA Ha PbIHOK YMHYI0 kHOnKy Dash Button, koTopas mo3Bossier
yJIaJIeHHO 3aKa3bIBaTh XO3TOBAPBI JJIS IOMA.

Ecnu GonpmmHCTBO uHAHCOBBIX yciyr Ha 0aze IoT — ato Bce — Taku Oynymiee, XOThb U
onu3koe, To B cpepe cTpaxoBaHUs (PUHAHCOBBIE KOMIIAHUH NMPHOIM3MINCEH yKe TOpa3ao Omke
K peanpHOCTH. B YKpaune, M0 JaHHBIM MOOMIJIBHBIX OIIEPaToOpoB, YK€ oKojio 1,5 MIH MammH-
HBIX CHM—KapT. MHOTMe U3 HUX pa3MenieHbl B apTomoomisax. Komnanus Benish GPS ucnbithi-
BaeT B YKpPauHEe HOBYIO IIIaTGopMy yMHOTO crpaxoBanus Be inSure. B ocHoBe pemienust — Mu-
HHUATIOPHOE YCTPOMCTBO, cunuThiBatoniee MHpopmanuio 00 aBromodmie. OHo ocHamieHo 3D—
aKCcellepoOMeTPOM, KOTOPhIH (PUKCHPYET BCE PE3KHe MaHEBPHI, NEpecTpoeHUs, yckopeHus. [1pu
stoM ramker He uMeer HU GPS, am GSM-mopyneii. ['opazno Oonee CiloKHBIE W3MEHEHHUS
HaYHYT HPOHUCXOANUTH Ha CTPaxoBOM phiHKe nocie 2020 roja, Korja HauHeT LIMPOKO IPUMEHS-
€TCsI TEXHOJIOTHsI OECTIMIIOTHOTO BOXKIICHHS.

YMHbIE TONUCH JIIST aBTO — 3TO TOJBKO Havajo TpaHcopmarmu cTpaxoBoro 6usneca. Io
Mepe TOTo KaK Y JIFoJe HauHeT MOSIBISATHCA HOCUMasl SJIEKTPOHUKA, KOTOpasi MO3BOJIUT TOYHO
CJICOUTH 3a COCTOSAHHUEM 310POBbs, BOSHUKHYT IEPCIECKTUBLI Pa3BUTUA MCIUIIUHCKOI'0 CTpaxo-
BaHus. Taxxke y)laﬂeHHBIﬁ MOHUTOPHUHI" ITO3BOJIMT USMCHUTCA U APYTUM (1)I/IHaHCOBBIM yciayram,
HanpUMep JIM3UHT U KPeIUTOBaHUE IPHOOPETYT HOBBIE (DOPMEI.

Cpenu Bcex COBPEMEHHBIX pa3padOTOK W M300peTeHuil 1y Ou3Heca, TaKuX Kak: WHTEPHET
Belel, big data, obnavnbie TexHonoruu, 3D neuaTh, Hanboee TPEHOBBIMU M TOTYJISIPHBIMU
aBisiroTes yat — 060t1el. bosree 170 000 000 akkaynros cetu Facebook u 48000000 B Twitter siB-
nsietcst 6oTamu. Takue TaHHbBIE IPUBOAAT MccienoBatenu Y HuBepcutera Oxnoi Kannpopaun
u YuuBepcurera Mumuansl, a takxke The Huffington Post. Mix ucnosnb3opanue B OuzHece ceil-
yac HaXOAUTCS Ha Ha4yaJIbHOM dTarle. IMEHHO GOT — TEXHOJIOI'MU CTaHOBSITCS IIOCIECAHUM TPEH-
JIOM /7151 KOMIIaHUH, MpexkIe BCero — po3HMYHOro OusHeca. OHM MO3BOJISIIOT ONTHMHU3UPOBATD
pacxonsl U MPOLECCHl, M YK€ CeTOIHS, MO AKCIICPTHONW OILIEHKE, CIIOCOOHBI BBIMOJHATH Oojee
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80% 3ama4, KOTOpBIE CYMIECTBYIOT B KOMMYHHUKAIMAX MEKAY KOMIIAHUEH ¥ POSHUYHBIM KIIHEH-
TOM, WIH BHYTPH KOPIIOPAIIHH.

Boter paboTaroT Ha Takme yKpawmHCKHE KommaHuM, kak Kwuescrap, IIpmBarbank, Anbda—
bank, HoBas mouta u ap. Yat — 60THI ucmonb3ytoTcs Ha noptane JloHop.ua, B cepBHce peru-
cTpanuii KoMmaHuii bot.lawyer, B cepBrce MOHUTOpPHHTa PETUCTPAIIMOHHBIX JAHHBIX YKpamH-
CKHX KOMIIAaHUH W CyneOHOTO peecTpa Ul 3alIUThl OT PEeHIEepCKHUX 3aXBAaTOB M KOHTPOIS
koHTparenToB OpenDataBot. B Ykpaune Obi1 pa3padbotan 60t telegram — 6ot iGov, a Tak e
JIpyTHe.

ITo mporHo3am 3KcIepTOB, Bce OOIBIINE YKPAMHCKUX KOMITAHWH OyAyT MCIIONB30BaTh YaT —
00T TEXHOJIOTHH B MIOBCEIHEBHON padoTe. YPOBEHD HCITONIH30BAaHUSA OOTOB B OM3HECE TTOKA MHU-
HUMaJbHBIA. OnHaKo, UIMEHHO OOTHI MOCTENEHHO OyIyT BBITECHATH JIIOACH M3 pasHbIX cdep
nesitenbHOoCcTH. YaT — 00ThI OyAyT Bce Ooble TOMOTaTh B KOJUI-TIEHTpax, U Bcei cdepe 00-
CITy’)KMBaHHSA, HApUMeEp, MPU MPUOOPETEHUH Pa3INYHBIX BelleH, OMIETOB, MpOoBeJcHNE OaH-
KOBCKHX OIEpalUid.

Hcnonp3oBanue MHHOBAIMOHHBIX IMPOAYKTOB JJIA 6aHKOBCKOFO CCKTOpa TaKKE ABJIACTCA
KpaiiHe HeoOXOAWMBIM. VIHHOBAIMOHHOCTH BBICTYIAET BaXXHBIM (PAKTOPOM. pa3BUTHS OAHKOB-
CKOro OW3Heca, MO3ITOMY JOCTH)KEHHE CTPATErMYeCKUX M (PMHAHCOBBIX ENeH KOMMEPUYECKHX
0aHKOB CTaHOBHTCSI TIOYTH HEBO3MOXKHBIM 0€3 UETKOTO OMpEJeNICHUsI OPUEHTUPOB MHHOBAIIH-
OHHOU JIeATEIbHOCTH, OTpeesieH!s MacTaboB M METOJ0B BHEAPEHUSI MHHOBAIIUN BO BCe ce-
PBI UX JESITETHHOCTH.

Cpenu GaHKOBCKUX WHHOBAIMM BBIACISAIOT: MPOAYKTOBBIC WHHOBAIIMK (CO3aHHME HOBBIX
MPOAYKTOB M YCIIYT); PHIHOYHBIE HHHOBANNHY (OTKPHIBAIOIINE HOBBIS Cephl MPHUMEHEHUS TPO-
ITyKTa); MPOIIECCHBIE HHHOBAINH (TEXHOJIOTUH, OPTaHU3AIMS ICATEIHHOCTH, YIIPABJICHHE), HHO-
I/la OHU ellle Ha3BIBAIOTCS 00eCIeYnTeNbHbIMH [3, ¢.157].

3HauyuTeNbHAA YaCTh OAHKOBCKHX I/IHHOBaIII/Iﬁ ABJIAIOTCA pE3yjibTaTaMU OCYIICCTBJICHUA NH-
HOBAIIMOHHBIX PEIIEHUI B APYTUX 001aCTAX OOIECTBEHHON MKU3HU MM MOTHBHPOBAHBI H3Me-
HEHHEM IapaMeTPOB CIIPOCa CO CTOPOHBI KIMEHTOB, XOTS, B MOCIEAHEE BpeMs, KOJIHYECTBO
BBIJIJAaHHBIX TATEHTOB B cepe OaHKOBCKOTo OM3HECA 3HAYMTENBHO Bo3pocio [3, ¢.158].

CeroJiHsl IOCTENEHHO YBEIMYNBAETCS KOJINIECTBO OAHKOB, KOTOPHIE 3HAYUTEIHHOE BHIMA-
HUE YJENSI0T BHEIPEHUIO MHHOBAIIMOHHBIX TEXHOJIOTHA. Ha ceroiHs nmaepamMu 1o BHEIPEHUIO
uHHOBaIMi B YkpauHe siBnsiercs «[IpuBatbank» n «Omaabank», WHHOBAIIMOHHAS TOJHTHKA
KOTOPBIX, OPHEHTHPOBaHA Ha BHEAPEHHUE HA PHIHKE NMPUHIMITHAIHHO HOBBIX, MIEPEIOBBIX OaH-
KOBCKHX YCIYT.

B rocynapctBenHoM OaHke «Oman0aHK» HCHOJNB3YIOT OOJIaYHbIE TEXHOJOTHH, KOTOpHIC
MO3BOJIIIOT HAMHOI'O OINEPaTHBHEE Pa3BEpHYTh CEPBUCHI, POBEPUTH pabOTy CHCTEM W BBIY-
CTUTh UX B NpoAyKTax. KilmeHTam 3T0 JaeT BO3MOXHOCTh OBICTPEE MOIYIUTh JOCTYI K HOBBIM
0aHKOBCKUMAIPOAYKTaM. OTO C¢pa3y IaeT BO3MOXXKHOCTH SKOHOMHH CPEACTB Ha MPOTrPaMMHO —
anmapaTHbie KOMILIEKCHl W ONITUMH3AIMH KOJIMYECTBa 3aJIeHiCTBOBAHHOTO mepcoHana. Orpom-
HBbIE MAacCHBBI JAaHHBIX IMO3BOJISIIOT (JOPMHUPOBATH MOBEACHUYECKUE MOJEIH KIHEHTOB, /EiaTh
0oJiee TOUHBIE CKOPHHIOBBIE KapThl U KaK PE3yJbTaT — MPOBOJUTH pa3pabOTKy MPOIYKTOB, KO-
TOpbIE NEHCTBUTEINHHO HYKHBI KJIMEHTaM M OBICTPO BBIBOAWTH WX HA PHIHOK [4].

O06J1ayHble TEXHOJIOIMH 00ECIeUMBAIOT 0€30MaCHOCTh, HAIEKHOCTh, POU3BOAUTEIBHOCTD.
BaxHo, uTo0OBI TOProBbie IIATPOPMBI BCET/Aa OTBEYAIM MOTPEOHOCTSAM OHM3HECA, IOTOMY YTO
OW3Hec 3aBHCHUT OT JIaHHBIX B peallbHOM BpeMeHH. [loaTomy, nmepBoodepenHas 3aqada OaHKOB-
CKHUX y‘Ipe)K,ZIeHHfI — IIaJIBHeﬁHIee Ppa3BUTHUEC U NPOABHMKCHUE MHHOBAIMOHHBIX TeXHOJ’IOI‘HfI, qTO0
obecnieunt 3¢ppekTuBHOE B3aMMOIECHCTBHE MEXTy OaHKaMU U KJIMEHTaMH.

Takum 006pa3oM, ONBIT MUPOBBIX KOMIIAHUH B peajn3alui OM3HEC MHHOBAMH U HOBBIX MO-
Jienelt Ou3Heca sIBJSETCS LCHHBIM IS HAIIMOHAJIbHBIX KOMIIAHMNA M TI03BOJMT C(HOPMHUPOBATH
BO3MOXKHOCTHU IS CO31aHUA 3PPEKTHUBHONW MOZIETH PHIHOYHOTO B3aUMOJCHCTBHS MEXIY KOM-
MAHUSAMU U KIIMCHTaMU Ha HAITMOHATHHOM M MEXTYHAPOJIHOM PHIHKAX.
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