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KaHOUuoam 3KOHOMUYecKux Hayk, ooyenm [lonecckozo 2ocydapcmeenHo2o yHugepcumema

SKCIEPTHO-CTATICTUYECKASI METOAUKA OLIEHKU
KAUYECTBA BAHKOBCKUX UTH®OPMAIIMMOHHBIX
TEXHOAOI'UM

Y emammi 3anpononosano mooens kpumepiie ma YuHHUKIG AKOCMI OAHKIG-
CoKUX [HGOpMAYItiHUX MeXHON02I, a MAKOIC MEMOOUK)Y eKCNEPMHOI OYIHKU
axocmi. Po3eiaHymo npuxiaou npakmuyHo2o 3acmocy8ants 3anponoHo8aHoi
MEmMOOUKU i NOOAHO AHANI3 OMPUMAHUX PE3YIbIamis.

Kntouosi cnosa. banxiscoxi ingpopmayiini mexnonoeii (bIT), axicmo BIT,
Kpumepii AKocmi, oyiHKa AKOCMI, MEMOoO, pane, Memoouxa.

B cmamwe npeonooicenvt modens kpumepues u pakmopos kavecmea 6an-
KOBCKUX UHDOPMAYUOHHBIX MEXHOI02UL, d MAKdCe MemoouKa IKCHepmHoll
oyenxu Kawecmea. Paccmompensl npumepbi npakmuuecko2o uUcnoib308aHUs
NpeoodNCeHHOU MeMOOUKY U OAH AHAU3 NOJYUEHHBIX Pe3YIbmMamos.

Knruesvie crosa. baurxosckue ungopmayuonnvie mexronozuu (bUT), ka-
yecmeo BUT, kpumepuu kavecmea, OyenKka kaiecmad, Memoo, pane, Memoouxd.

The model of criteria and BIT quality factors, and expert evaluation of
quality methodology were offered. The examples of practical use of the offered
methodology were considered, and the analysis of the results obtained was given.

Key words. Banking Information Technologies (BIT), BIT quality, quality
criteria, quality evaluation, method, rank, methodology.

ocranoBka npodjemsbl. Ha coBpeMeHHOM 3Tare pa3BUTHA HALlMOHAJIb-
Hol OaHKOBCKOH cuctembl PecryOinku benapycs Bo3HHKaeT HEOOXOAUMOCTD B
Ka4eCTBEHHBIX MH()OPMALIMOHHBIX TEXHOJOTHAX. [109TOMY Ha NepBbIii TU1aH 11e-
pemecTrimch npobaeMbl kadecTBa BUT (6ankoBckuX MHOOPMALMOHHBIX TEX-
Honoruii). [lpoGiema MoOBBIMIEHHST KadecTBa MH()OPMAIIMOHHBIX TEXHOJIOTUN
aKTyaJlbHa JJIs J1I000ro OaHka, 0COOGHHO Ha COBPEMEHHOM JTare pa3BUTHS,
KOT/Ia B MIOBBIICHUU Y(PPEKTUBHOCTH paboThl OAaHKOB BCce OOJbIlce 3HAYCHUE
urpaet aktop “kadectBo”. Mcronp30BaHue KaueCTBEHHBIX HH(POPMAIIHOHHBIX
TEXHOJIOTHI BIIUSICT HAa YMEHBIICHUE YHCIA OMIMOOK, JYYIIHE pPe3yJbTaThl
paboThI, TOTIOJTHATEIHHBIC BBITOJIbI JIJIsI KIIUCHTOB, M3MCHEHHS B HAITPABJICHUSX
paboTHI U T. 1.

AHaJIu3 MoCJIeTHUX UccaenoBannii u myoaukanmii. [Ipobnemaruke kave-
cTBa mpuypoueHsl Tpyabl Akcens A. B., bepexxnoit E. B., bepexnoro B. .,
Uneuna H. M., Kokapesoii T. A., Mapsuna FO. U., Camans C. A.
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Hean n3axanus ucciaenoBanus. OJJHAKO OCTPO BCTAET BOIIPOC MOBBIMICHHUS
Ka4yecTBa HH(POPMAIIMOHHBIX TEXHOJIOTHI 0aHKa. DTO 00BACHIETCS, BO-TIEPBHIX,
TEM, 4TO aBTOMATH3AIUs 0AHKOBCKOH ICATEIILHOCTH ITPEIbSBIISICT OBBIIICHHBIC
TpeOOBaHHS K OIEPATHBHOCTH OOpPaOOTKM M BBIAaYM WHpopmarmu. M Bo-
BTOPBIX, peIlleHHEe MHOTHX 3aja4, CBA3aHHBIX C WHPOPMAIMOHHBIM obecrie-
YEHHUEM JICATEIIbHOCTH OAHKOB ITO3BOJISIET HE TOJIBKO CHU3UTH C€0ECTOMMOCTD
BBIIOJTHAEMBIX Pa0OT 3a CUET 3KOHOMHH 3aTpar KHUBOTO TPYZa, HO U IVIABHOE,
MOBBICUTH Kau€CTBO NPUHHUMAEMBbIX PELICHUH 3a cYeT YCKOPEHUs MPOLECcCOB
noucka, 00pabOTKH U BBbLAAYM HYXKHOM MOJb30BATEN0 MH(POPMALUH, TO €CTh
3a cYeT MOBBIICHUS KauecTBa MH(OPMALMOHHBIX TeXHOJIOTui. Llenbto ctatbu
€CThb HCCIICZIOBAaHWE BO3MOKHOCTH MPUMEHEHHs KCIEPTHO-CTAaTHCTHYECKON
METOJAUKHU OLICHKH Ka4ecTBa OaHKOBCKHX MH(POPMALOHHBIX TEXHOJIOTHIA.

H3i0:xxeHHe 0CHOBHOr0 mMatepuania. 1. Moaens xputepueB u (GpakTopoB
kauectBa BUT.

BUT sBIsIIOTCS CNOXKHBIMUA CHCTEMaMHU, TPUHIUITHATIBHON 0COOCHHOCTHIO
KOTOPBIX SIBJISIETCS HEBO3MOXKHOCTh BBIJICTICHUS €IMHCTBEHHOTO KPUTEPHS Ka-
YeCcTBa, MOJTHOCTBIO XapaKTEePU3YIOIIEro ux ocodbeHHocTu. Ha ocHOBe u3yde-
HUsI Hay4HOH uTepaTypbl, OCToB, npakTHYecknuX HAOIFOICHUH 1 crieln(DUKU
0GaHKOBCKOH JesTenbHOCTH 11 olleHku kauectBa BUT mpearaercs moaenb
HauboJiee 3HAaYMMBIX KpUTEpHUEB U GakTopos [2; 5].

Monenb npezcraBisier co0oit 6 kputepueB: 1-ii KpuTepHii — Ka4ecTBO WH-
(hopManoHHOTO O0OecrieueHus; 2-i KpUTepuii — KauecTBO TEXHHYECKOro obec-
NeueHust; 3-i KpUTEpHii — KauecTBO MPOrPaMMHOT0 odecrieueHust; 4-if kpuTepuit
—KaueCTBO CTPATErNYECKUX PEIICHUI; S5-I KpUTepHii — KauecTBO pa3paboTKHu; 6-if
KPUTEpUM — colMasbHas 3HAUUMOCTb. Kakablii KpuTepuii MOXKET XapaKTepu3o-
BaThCs ONpe/IeTIeHHbIM HabopoM (akTopoB. KommuecTBo (hakTropoB MOXKET U3Me-
HSTBCS OT HECKOJIBKUX IMHHMIL JIO JIECSTKOB U Jiaxke cOTeH. DakTopamMy KayecTBa
BUT, xapakTepu3yommmi 6 KpUTepreB COOTBETCTBEHHO sIBISTIOTCS: 1. 1 — opra-
HU3aIMs U 00paboTKa JaHHBIX; 1. 2 — paboTa B apXMBHBIX JHSX; 1. 3 — paszencHue
6a3 maHHBIX 10 TomaM; 1. 4 — Hanmmuue nokymeHTauuu; 1. 5 — nanmmuaume Help; 2.
1 — anmaparnas ratgopma; 2. 2 — TEXHUIECKHE XapaKTepucTuky; 2. 3 — QyHK-
LIUOHAJIBHAS MOJTHOTA; 2. 4 — HAJISKHOCTB; 2. 5 — 3(h(eKTUBHOCTD; 2. 6 — aanTHB-
HOCTB; 2. 7 — yn00cTBO 3KcIutyaTanu; 3. 1 — GyHKIIMOHAIBHBIE BO3MOXXHOCTH*; 3.
2 — CTeleHb MHTEJUICKTyaIn3aly; 3. 3 — MacITabupyeMocCTh; 3. 4 — OTKPBITOCTH;
3. 5 — conpoBo)kAaEMOCTh*; 3. 6 — BHYTPEHHHI Y4eT; 3. 7 — Ka4eCTBO BBIXOJHBIX
dhopwm; 3. 8 — ynobcTBO B3auMoJieicTBust; 3. 9 — 6e3omacHocTh; 3. 10 — undopma-
[IMOHHAs MHTerpanus; 4. 1 — kauecTBO yrpasieHus; 4. 2 — KOHKypPEHTOCIIOCO0-
HOCTB; 4. 3 — COOTBETCTBHE HHCTPYKIMSM; 4. 4 — OIepKKa €JMHON YUETHOH I10-
THTHKY; 4. 5 — obecriedeHne yrpaBisieMOCTH Ou3Heca; 5. 1 — TeXHOJIOTHYHOCTS; 5.
2 — craHAapTH3AIMS U CepTHOUKAIWS 5. 3 — MaTeHTHO-TIPABOBbIC ITOKA3aTEIH; 5.
4 — okazaTesy Ka4ecTBa cepBuca; 6. 1 — OSITBHOCTD KITMEHTOB; 6. 2 — JIOSUTbHOCTD
nepcoHana; 6. 3 — MOBBIIICHHUE KYJITYpbI Tpya. DaKTOpbl, OTMEUYCHHBIC 3HAKOM
«“*»_omnpenenenst [ OCTom Pb (CTh NCO/MDBK 9126-2003) [5].
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Kaxipii (hakTop B CBOIO 0UEpeIb MOXKET XapaKTEPU30BATHCS ONIPEACTICHHBIM
KOJIMYECTBOM T[IOKa3aTelel, a KaXJblil IOKa3aTellb CBOMM CyOIoKazaTe-
JIeM, KOTOPBIH MOKET M3MEPSThCS KOJMYECTBEHHBIMH, KaUC€CTBEHHBIMH WM
KaTeTOPUWHBIMU METpUKaMU. B TaHHOH cTaTbe pacCMaTPHUBAIOTCS TOJIBKO JIBA
BEPXHUX YPOBHS HepapXuu KadecTBa (KpUTEpUU U PaKTOpPHI).

2. Metoauka oneHkH (pakropoB kauectBa bUT

Jns onenku gaxTopoB kadectBa BUT mpemnaraercst onucanHasi HIXKE Me-
TOJMKA.

1.ITop6opupopmupoBanuerpynmnskcrneproB. [londop kBanmmpuImpoBaHHBIX
9KCIEPTOB CYIIECTBEHHO BIHUSET HA PE3yJIbTaThl 3KcrepTussl. [lpoueaypa mo-
n0opa TpyImnbl SKCIEPTOB BKJIIOYAET TPU CTAAUU: ONpelesieHHe YUCICHHOC-
TH 3KCIIEPTOB, COCTABJICHUE CIHCKA 3KCIEPTOB, MOIYUYEHUE UX COracus s
yugactusi B pabore. st Kax1oi OTACIBHOW 3a/1a4i BOIIPOC OMPEENICHUs KO-
JIMYECTBEHHOT'O COCTaBa AKCHEPTHOW TPYMHIBI pemaeTcst OTAesNbHO. Yucio
9KCTIEPTOB JIOJDKHO OBITH JIOCTATOYHO OOJIBIIAM JUIS TOTO, YTOOBI OHH MOTIIN
YYECTh CYIIECTBEHHBIE OCOOCHHOCTH MTOCTABICHHOM 33a]]a4l U YTOOBI pelIeHHe
HalICHHOE TIPU WX TIOMOIIM, OBUTO KaKk MOXHO TouHee. Ho cimmkom 60b-
[10€ YHUCIIO DKCIIEPTOB MPUBOJIUT K HECOTIACOBAHHOCTH MHEHHH, HANpUMeED,
3a CyeT JKCIEPTOB ¢ HEAOCTATOYHOM KBaim@UKauueil Mo JaHHOMY BOIIPOCY
U 13-32 4ero BO3HMKAIOT TPYAHOCTH B OpraHu3auuy 3kcreptussl. C ydeTom
3TOro 1enecoodpasHo GopmMupoBaTh Ipymiy skcnepToB oT 10 no 20 yenoBex.
CoTpyIHUKOB TOApa3JielieHNii 0aHKOB MO POy uX B3ammoneucTBusi ¢ BUT
npeaaraeTcs pa3ouTh Ha JBE TPYIIIbL: COTPYAHUKH, KOTOPBIE 3aHUMAIOTCS CO-
npoBoxeHrneM BUT (MX MEHBIIMHCTBO) U COTPYAHUKH, KOTOPBIE 3aHUMAIOTCS
skcrumyatanueit BUT (ux GonpimnHcTBO). [lepByto rpyIiny AOJKHBI IPEICTaB-
JISITh TaKWe CIICUATUCTHI KaK IPOTPaMMHECTBI, JJICKTPOHUKH, 8 IMHHUCTPATOPHI
0a3 JJaHHBIX, CHCTEMHBIC aIMHHUCTPATOPBL. BO BTOPYIO rpymiry HEOOXOIHMO
BKITIOYUTh TaKWAX CIICIIHAIACTOB KaK PYKOBOAMTENh (UIIHANA, PYKOBOIUTEIN
CTPYKTYPHBIX TIOApa3/eNeHI, SKOHOMHUCTHI, OyXranTepsl, CIEIUATHUCTHI 110
OTIepaIIMOHHO-KaCCOBOM paboTe U KaCCHPHI.

2. IlpoBeneHue onpoca 3KCIePTOB. DTOT Tl IPEICTABIIET COOOH INIaBHbIHI
9TaIl COBMECTHOU pabOTHI UcCieJ0BaTeNeH U AKCIIEPTOB. AHKETHUPOBaHUE SBIIS-
eTcsa HanOosee 3(p(EeKTUBHBIM U CaMbIM PAaCIpPOCTPAHEHHBIM BHAOM ONpOCa,
TaK MO3BOJIAET COYETaTh MHPOPMAIIMOHHYIO 00ECIIEYeHHOCTb IKCIEPTOB C MX
CaMOCTOSATENIBHOM OIIEHKOH mpobsiemMbl. [l KaXIoro sKcrmepra mpejyiaraer-
Csl aHKeTa ¢ TIpaBWJIaMHu ee 3armojHeHus (cM. Tabm. 1). Kpome sToro xaxmplit
9KCIEPT MOIYyYaeT CIIUCOK (PaKTOPOB C YETKUM OTNPEISIICHHEM KaXI0TO JUTS UX
0JIHO3HAYHOT'O TOJIKOBAHUSI.

Tabnuma 1 3amonHseTcs: CIEAYONMM 00pa3oM: BHaYalle IKCIEPT CTABUT
3HaK "+ 1o KaxaoMy (akTopy B OJHY W3 YeThIpeX rpad 3HAauUMOCTH (HakTo-
poB (6-9 rpadsl), 3aT€M OLIEHUBAET BaXKHOCTb Ka)KJOI'0 KPUTEPUsL, IPOCTaBIIASA
B rpady 2 HoMep MecTa ¢ 1-ro mo 6-e. Eciu akcnepT OLeHUBAeT HECKOJIBKO
KPUTEPHUEB OJMHAKOBO, TO MECTO 3TUX KPUTEPUEB PACCUUTHIBACTCS JEJICHUEM
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CYMMBI MECT Ha YuCIIo KpuTepueB. Hampumep, ecni kauecTBo HHHOpMALIMOH-
HOTO 00eCIeYeHHUsI U Ka4eCTBO Pa3pabOTKH OLEHHUTh OJWHAKOBO U Pa3/ICUTh
MEXIy HUMH 3-¢ 1 4-¢ MecTa, TO B rpady 2 psaoM C Ha3BaHUSMH KPUTCPUCB
HEOOXO0JMMO IMTOCTAaBUTh MUQPHI 3,5. ['padsl 5 1 10 3kcriepTOM He 3aIOTHIOTCS.

Ta6ruya 1
Dopma 0nst AnaIU3a SHAUUMOCTIU KPUMepPUes u Paxmopos,
sausiiouux Ha kawecmso bUT
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'8 >~ | maHHBIX 110 TOIaM
é 2 Hanunuue noxy- X4 1 n 4
2 MEHTalUU
& Hammaue Help X5 2 + 7
qé ArnmaparHast X6 2 n 4
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O
S TexHuueckue X7 2 . 4
o XapaKTepUCTHKU
g DyHKIHOHAIBHAS X8 ) N 4
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]
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Q
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yHKILI/IOHaJ'II)I:LIe X13 2
BO3MOKHOCTH
=®
= CreneHb MHTEI- X14 n 3
S JICKTYaJIM3ali|
Q Maciurabupye-
5 py X15 2
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Wudopmarmon- X2 2
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6 OSUTBHOCTh
3Haqn- nepcoHana X33 12
MOCTh
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KYIBTYPBL TPYIIA

3. O6paboTka MHeHuWil skcreptoB. [lo pesymbraTtam
9KCTIEPTOB MPOHU3BOAUTCS MX MIPEABAPUTEIbHASI 00paboTKa

aHKETHOTO OTIpoca
. UccnegoBaTens 3a-
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noJiHsieT rpady S tabmuiel 1 crneayrommM 00pa3oM: eciu 3HaK “+” MOCTaBJIeH
B Tpade 6, To paHr dakropa Oyzer paBeH 1, a eciiu 3HaK “+” mMocraBieH B 7
rpade, To paHr ¢akropa Oyzer paBeH 2 u T. 1. [locie pacuera panra dakro-
POB U 3aroJTHeHUS rpadbl 5, pACCUUTHIBACTCS PE3YIIBTUPYIOIIUA PAHT KaXKIOTO
(akTopa u 3aHOCUTCs B Tpady 10 Tabmuim! 1. Pe3yapTupyronuii padr Gpakropa
paccUYMTHIBACTCS YMHOKEHHEM 3HaueHUs rpadbl 2 Ha 3HaueHue rpader 5. Ecin
pe3ysbTaT YMHOXKEHUS I10JIy4aeTcsl APOOHBIM, TO €0 HEOOXOAUMO OKPYIJIUThH
1o 6mkaiiero nenoro. CyiecTBYIOT U Jpyrie Coco0bl pacueTa pe3yibTUpy-
IOLIMX PAHTOB (PaKTOPOB, HO OHU B JAHHOW CTAaThe PacCMaTpUBATHCS HE OyIyT.

s mpoBeieHNsT AKCIIEPTHOTO aHAIN3a, PAHKUPOBAHMS IKCIIEPTHBIX OLle-
HOK ¥ TEXHOJIOTUH UX 00pabOTKM mpeJiaraeTcs UCIoab30BaTh MaTeMaTnyec-
KWW amnmapar, MpeJyIOKeHHBI M3BECTHBIMH CIICHHaINCTaMd B 00NacTH aHa-
JIU3a CTaTUCTHYECKUX uccienaoBanuii Kengamiom u CoupMeHOM U MOAPOOHO
ommcaHHbIN B [3, 84; 4, 10].

[To pesympratam 10 rpadbl Ans KaXJOW TPYIIBI KCIEPTOB CTPOUT-
cs MaTpulla paHroB. Ha OCHOBaHHMM MaTpHIIBI PaHTOB pe3yJbTaThl OMpoca
oOpabaTsIBatoTCS 1o cnenyromHM hopmymam:

DY
:Za jlll Za T,(l)

i=1 i=1

rae 4 — i-if paHr KaxI0ro j-ro pakTopa i-ro dKCIepTa;

YHCIIO HKCIIEPTOB;

qHCII0 (PakTOPOB;

CpEenHssl CyMMa PaHIOB;

Ai— pa3HOCTh MEXKLy CYMMOI KaKI0T0 (haKTopa 1 CpeaHel CyMMOIt paHTroB;

m
Ya,=a;+a, +as, +..+a,
= )
OTH pacyeThl MPOM3BOIATCS M0 KaXIoMy (Gakropy. Kpome Toro, onpenens-
eTcst KOO QULUMEHT IOBTOPAEMOCTH PAHIOB B j-M PAHKHPOBAHHH:

NP
Tj - Z(tfq tjq)’ (3)
rae t -1II/ICJ'[O OAWHAKOBBIX PAaHI'OB B] M paHXHUPOBaHUU ¢-TO Ha60pa

r~ konuuectso HaOOpPOB OJJMHAKOBBIX PAHTOB B j-M PaHKUPOBAHHU.
[TosncunTteiBaeTcss cyMMa KBaJApaTOB OTKJIOHEHUH:

=300 )

rae (Ai)*— KBagpar OTKIIOHCHUSI OT CPEHEH CyMMBI PAHTOB.
Ha ocHOBaHMYM MaTpHIIBI PAHTOB CTPOUTCS CPEIHSISI ATPUOPHAs TuarpaMmma
PaHTOB I10 Ka)k[I0W TPYTINE IKCTIEPTOB WK Tabuna 2.
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4. OneHka corinacoBaHHOCTH MHEHMH 3KkcniepToB. CyIIeCTBYIOT pa3inyHbIe
MOXOJBI OLEHKH COIIACOBAaHHOCTH MHEHHWH OSKcriepToB. B Hamem ciydae,
YUUTHIBAS CBSI3AHHBIC PAHTH, CTCICHH COTJIACOBAHHOCTH M 3HAYMMOCTH JKC-
MIEPTOB OTPENEIISIOTCS C IOMOIIBI0 K03 duirenTa konkopaamuu W u kpute-
pust X2, KOTOpBIE COCTABIISIOT:

128
W=—"" w0 (5)
m* (k> =k)-mY_T,

J=1

i 125

mk(k+1)—ﬁﬁ7"j ©)

5. AHanu3 TNOJy4yeHHBIX pe3yibTaToB. Ha OCHOBAHMHM TOyYEHHBIX 3KC-
MIEPTHBIX OIICHOK JICNAIOTCS BBIBOABI O 3HAYMMOCTH KPUTEpUEB M (HaKTOPOB,
OKa3bIBAIOIIMX CYIIECTBEHHOE BIIMsHUE Ha KauecTBO bUT, Kak 1o kaxkaou rpyn-
T1e AKCTIEPTOB OTJIENIFHO, TaK U [0 BCEMY OaHKY WJIM OaHKOBCKOH CHCTEME B Iie-
soM. B 3akiroueHue JaroTcsl peKOMEHIAINY TS TATbHEHIITNX HCCIICI0BaHNH.

3. IlpakTHyeckoe IPUMEHEHNE METOIUKU

B cootBeTcTBUM € NMpeIOKEHHON METOIMKON Oblila MPOU3BEICHA OLIEHKA
(akropoB kauectBa BUT nByx ¢dunmanos 6aHkoB, aelcTBymuX B I. [TnHCKe.
9ro punman OAO “Tlpuopbank” u punuan ACB “benapycoank”. B kaxmaom du-
naine ObUIH ¢(hOPMHUPOBAHBI IBE TPYIIIIBI IKCIIEPTOB, COCTAB KOTOPHIX ONMUCAH
BbIlIe. B Hamem ciydae, y4uThIBasi HOBU3HY IPOOJIEMBI, HEOOIBIIYIO YUCIICH-
HOCTh MEPCOHANA B MO/APa3eIeHIsIX 0aHKOB, HATHYHE KBaTU()UIIMPOBAHHBIX
CHENMAJINCTOB MepBas TPyIIa cocTosula M3 7 4YenoBek, a Bropas u3 20.
PesynbTaThl MpoBEICHHOM SKCIIEPTHOM OLICHKHU NPE/ICTABIICHBI B TA0IUIIE 2, T1Ie
B KQXJIOW TpyIie GakTOPBI YIOPSI0YSHBI TI0 paHTaM. DTO JTaeT BO3MOXKHOCTh
(hakTopsI pacrpenenuTs Mo Mectam ¢ 1-ro no 34-e. [lpu anpruopHOM paHXHUpo-
BaHWU HanOoJIee MpeanoynTaeMomMy (HakTopy MpUCBanBaETCsl MEHBIIH PaHT.

Tabnuunoe 3HayeHnue kpurepus X° = 43,47 npu ypoBHE 3HAYUMOCTH O =
0,05 u nipu uncie crenenerd cBoOoabl paBHOM 30. B Hamiem ciryyae 4ucio cre-
reHeit cBo0o bl paBHO 33, To ecTh k-1. B cBs3u ¢ TeM, uTo Tabimna pacnpese-
nenust paccuntana Ha 30 3Hauenwit [1, 340], To 1eecooObpa3HO OPHEHTUPO-
BaThCsl HAa KpaiiHee 3HaueHue. B Ttabmuiie 2 npuBeieHbl pacyeTHbIC 3HAYCHUS
kpurepueB X°. Eciu pacueTHoe 3HaueHue KpuTepus: X* MpeBbhILIaeT KPUTHYESC-
Koe TabJIu4yHOe 3Ha4eHHUe, TO KOAPPHUINEHT KOHKOPAALUN 3HAYUM M MHEHUS
9KCTIEPTOB coriacoBaHbl. Huskoe 3HaueHne K0od(GQUIIMEHTOB KOHKOPIAIUU OT
0,03 1o 0,13 roBopuT 0 TOM, 4TO IpoOJIEMa HCCAeIOBaHMs (AKTOPOB BIIHSI-
ronmx Ha kadectBo BUT, siBisieTcs cnabo M3y4eHHOH U TpeOyeT CKOpeuIiero
pasperienust. Kpome toro, 60sb110i# pa3dpoc BO MHEHUSAX MOXKET ObITH 00yC-
JIOBJICH OTCYTCTBHEM €IMHOM CHCTEMBI UCCIIEIOBAaHHI 10 JAHHOMY BOIIPOCY.
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Tabruya 2
Cpednue anpuopnvie paneu paxmopos xauecmea BUT
ACB “Beaapycoank” OAO “IIpuopdank”
1-s1 rpynna 2-51 rpynmna 1-s1 rpynna 2-51 rpynmna
S = sZas | 8E EZec | 8E|5E@c| 8E|5E5ar¢8
SZ | zEsi|SZ|58gZ %2585 |%2 588
gS | Agdg | g6 | Az |ge| Bz ge|azas
=R = =) ) «EEQ E- ) NEEQ E-J) &EEU
25 | 2522 | EE | ZEzZ|E:E|zEZ2|E5|zE:z¢%
= o £ Zs =3 s =< E3| =E8 =3 | 228
S = > 2 S = > 2 e S x| e S x| e
> o & > o & > o = > o &
X17 12 X10 67 X21 13 X21 75
X21 14 X21 68 X17 14 X17 79
X13 15 X9 69 X13 16 X13 80
X14 18 X7 71 X15 18 X20 80
X15 19 X12 72 X22 19 X18 84
X16 20 X17 73 X14 20 X19 84
X19 20 X6 75 X20 20 X22 88
X22 21 X13 76 X19 21 X16 89
X20 22 X8 30 X18 22 X14 91
X18 25 X22 81 X9 24 X15 100
X7 39 X15 82 X16 24 X12 125
X12 39 X19 82 X8 29 X9 127
X9 40 X14 83 X10 29 X1 128
X10 40 X16 84 X11 29 X10 130
X6 42 X11 85 X7 30 X8 134
X8 46 X20 85 X6 31 X2 135
X11 47 X18 93 X12 31 X25 136
X1 51 X1 142 X26 41 X11 137
X4 51 X4 153 X27 42 X26 137
X5 55 X2 158 X24 44 X23 138
X2 57 X3 159 X23 45 X24 138
X3 59 X5 159 X25 46 X3 139
X25 69 X23 179 X29 55 X7 139
X23 70 X25 179 X28 58 X4 141
X26 72 X26 185 X31 58 X27 141
X28 72 X29 185 X30 60 X6 142
X29 73 X28 186 X1 63 X5 147
X31 76 X27 187 X4 68 X28 169
X27 77 X24 191 X3 69 X31 169
X24 78 X31 194 X2 70 X29 172
X30 78 X30 195 X5 71 X30 175
X34 87 X34 222 X34 73 X34 183
X32 89 X33 230 X32 75 X32 189
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X33 | 90 X32 | 231 X33 | 76 X33 | 191
W =0,13 W =0,08 W =0,09 W =0,03
X2 =29,67 X2 =24,99 X2 =21,15 X2 =12,03

Ha ocHoBaHMM AaHHBIX TaOIULBI 2 MOXKHO ClIeJIaTh BBIBOJ O TOM, YTO Ha-
nbosiee cyliecTBeHHOe BiMsHUE Ha KadecTBo BUT, okasbiBaioT (hakTopbl
porpaMmmMHoro obecrieueHus (3a UCKItOYeHueM 2-i rpyrisl skcneproB ACh
“benapycbaHk’), a UMEHHO Ka4ecTBO compoBoxeHus (X17), Ge30macHoCTh
(X21) u pyHKroHanbHbIe BO3MOXKHOCTH (X13). DTO TOBOPHUT O TOM, 4TO MpH-
obperennast BUT, He TONBKO H0OJKHA HMETh IIMPOKUH CIIEKTP pa3HOOOPa3HBIX
(byHKIUI, HO U UPMa-TTOCTABIIUK JTOJDKHA 00JIa1aTh BEICOKOH perryTaei mno
oOcnyxuBannio BUT Ha npoTs,eHUN BCEro KU3HEHHOTO [UKIA. A JIJISl 3TOr0
(upMa-1oCcTaBIMK AOJKHA UMETh HECKOJIBKO “TOpsuuX’ TeNe(OHHbIX JITUHUM
W COJCpKaTh MOCTOSHHO JCHUCTBYIOIIMH IITAT BBICOKOKBATA(DUIIMPOBAHHBIX
CIEIUAITICTOB HE TOJBKO B 00JIaCTH WH()OPMAIIMOHHBIX TEXHOJIOTHH, HO U B
IIPEAMETHBIX 00J1acTsX OaHKOBCKOM AeATeNbHOCTH. OueBUIHO, YTO B COBpE-
MEHHOM MHUpPEe HH(POPMALMOHHBIX TEXHOJIOTHH, a 0c00eHHO, VIHTepHeT-TeXHO-
JIOTHi, OAHKH JTOJDKHBI IEPBOCTENIEHHOE 3HAYCHUE YACIATh HH(POPMalMOHHON
0e3onacHOCTH. 4-¢ U 5-e MecTa, 10 MHEHHIO BCEeX 3KCIIEPTOB, paclpelesUINCh
MEX/Ty TAKMMH BOXHBIMU (haKTOpamMu Kak Macintadbupyemocts (X15) u crenens
uHTeeKkTyanmu3auu (X14). Bo3sMokHOCTE MacmTabupyeMOCTH MPOrpamMM-
HOro oOecre4eHus! MO3BOJSECT COXPAHHTh PaHee CICTaHHBIC KalUTaIbHbIC
BIIOKEHUS TIPU TIepexojie Ha OoJiee MPOM3BOJUTEILHBIA BAPHAHT alllapaTHON
IaTOPMBI, PACITUPUTH KIIMEHTCKYIO 0a3y OaHKa U CIIEKTP MPEI0CTaBISIEMbIX
YCIIyT. A BBICOKasi CTEIICHb MHTEIUICKTYaIH3alui 00ECIICYMBAET BOZMOXKHOCTh
ABTOMATHU3AIMH TIpoIlecca IPUHSATHUS PEIICHNUSI.

OcTanbHble KPUTEPUH, MO MHEHHIO BCEX JKCIIEPTOB, BBICTPOMIHCH CJe-
JYIOIKMM 00pa3oM: KauecTBO TEXHUYECKOro 00ecHeyeHus, KauecTBO MH(OP-
MalMOHHOI0 00eCIeYeHus], KauecTBO pa3pabOTKH, KauyecTBO CTPATETHUECKHX
peleHui, counanbHas 3HauuMocTb. Cpeau (HakTOpoB TEXHUUECKOro obecre-
YyeHus: HanboJlee CYIIECTBEHHBIMU JKCIIEPTHI MPU3HAIU HA/ICKHOCTh (X9) u
a¢pdexkruBHOCTB (X10). X0UETCSI OTMETUTD, YTO IKCIEPTHI HEJTOOLIEHHUIIN TAKHUE
(aKTOpBI KaK JOSUILHOCTH TepcoHaia (X33) U MoBBILIEHHE KYJIBTYPHI TpyJa
(X34). Takum 00pa3oM, Ha OCHOBaHUH MPOBEICHHOTO UCCIICTOBAHMS MOYKHO C
YBEPEHHOCTBIO CKa3aTh, 4TO (PAKTOPBI MPOrPaMMHOTO 00ECIICUCHHUS SBISFOTCS
ONpeAeIISIIOIMMU NpU olieHKe KauectBa bBUT.

BoiBoabI. [IpeioskeHHbIE MOJICNTh KPUTEPUEB U (PAKTOPOB, & TAKIKE METO-
JIMKa OICHKHM KadecTBa B IIEJIOM IMO3BOJISIFOT aJICKBATHO OTPA3UTh OCHOBHBIC
XapaKTePUCTHUKH M OCOOCHHOCTH KadyecTBa HH(OPMAIMOHHBIX TEXHOJOTHUH
HE TOJIbKO B OaHKaX, HO U B (hupmax-pazpadorunkax. Paspaborannas aHkera
U IpeAsoKEeHHass TEXHOJIOIUsA ee 00pabOTKU MO3BOJIAIOT CUCTEMATU3UPOBAThH
U JOCTaTOYHO MPOCTO MOJy4aTh OOBEKTUBHYIO MH(pOPMALIUIO 00 YpOBHE 3HA-
4UMOCTH (akTOpoB. XOTEJIOCh ObI OTMETUTh, YTO aBTOPOM Pa3pabOTaHO IMPO-
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rpaMMHOE OOECIeUeHHEe, pPealn3yIoliee MPEUIOKEHHYI0 METOIUKY, U OTO
CYLIECTBEHHO PaCIIUPSET BO3MOKHOCTH PYKOBOJISIIETO COCTaBa OAHKOB OIle-
HUBATh CTEMCHb BIUSHHS KaXKIOT0 (pakTopa Ha KaueCTBO MH()OPMAIMOHHBIX
TEXHOJIOTUH.
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