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BITUAHUE 5
KAYECTBEHHbIX UHO®POPMALIMOHHbIX TEXHOJIOI' U
HA KOHKYPEHTOCMNOCOBHOCTb BAHKOB

baHkM BBICTYNAIOT BAXKHEUIITUM UHCTUTYTOM JIFOOOM CTPaHbI C pa3BUTON
PBIHOYHOM 3KOHOMUKON. OJlHa M3 OCHOBHBIX 3aja4, CTOAIIUX Iepen Oerno-
pyccKkoi 0aHKOBCKOM CHCTEMOM Ha COBPEMEHHOM JTare pa3BUTHSI, — MOBBI-
IIIEHUE €€ KOHKYPEeHTOoCTIoCOOHOCTH. [loaToMy oOecriedeHrne 1 MOBBIIICHUE
KauecTBa 0AHKOBCKHUX YCJIYT B YCJIOBUSAX PHIHOYHBIX OTHOIICHUN JOJIKHBI
OBITh OCHOBHBIMH HaIpaBiICHUSIMU JiesiTelIbHOCTH O0aHkoB. Henb3st He oTMe-
TUTH TOT (AKT, YTO OJTHUM U3 OCHOBHBIX (PAKTOPOB, OMIPEIEISIONINX KOH-
KYPEHTOCIIOCOOHOCTh O0aHKa Ha PHIHKE YCIYT, SABJISIETCS BHICOKOE KAYECTBO
O0ankoBckux MHpopmarmoHHbix TexHosorut (BUT), koroprie obecnieunBa-
FOT IPEAOCTABIICHUE 3THX YCIYT.

KayecTBO 0aHKOBCKUX MH(POPMAIIMOHHBIX TE€XHOJOTHM BO MHOTOM
ompeenseT UMUK OaHKa, CIYy>KUT OCHOBOWM MJis YJOBJIETBOPEHUS MOTPE-
OHOCTEH ero KJIMEHTOB, BHICTYIAET BaXKHEUIIIEH COCTaBISAIONIEH KOHKYPEH-
TOCIIOCOOHOCTH OKa3biBaeMbIX yciayr. [losTomy BeiOOp kauecTBeHHBIX BUT,
OTBEYAIOIIUX KOHKPETHBIM TPEOOBAHUSIM MOJIb30BATENS, B YCIOBUAX PbI-
HOYHBIX OTHOUICHUH SIBJISIETCS MPUOPUTETHBIM HAINPABICHUEM B JCSTEIb-
HOoCTH OaHka. HeoolieHka HEOOX0AMMOCTH UCIIOJIB30BaHUSl KAYECTBEHHBIX
MH()OPMALIMOHHBIX TEXHOJOTUNA OKaXET CYHIECTBEHHOE HEraTUBHOE BIIUS-
HUEe Ha 3(PHEKTUBHOCTD JEATEIBHOCTH OaHKA B LIEJIOM.

Cnenyetr otMeTuTh, uTo ObICTpbIN pocT HTII u HOBBIE MHDOPMAITOH-
HbIE TEXHOJIOTUM OKa3bIBAIOT CYIIECTBEHHOE BIHSHHUE HA OOLIYIO OLEHKY
MPUBJIEKATENbHOCTU OaHka. Vcmolib30BaHME COBPEMEHHBIX OAHKOBCKUX
MH(GOPMALMOHHBIX TEXHOJIOTMI MO3BOJISIET OPraHU30BaTh OBICTPOE U KAYeCT-
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BEHHOE OOCITy>KMBAaHUE KJIMEHTOB IO IIUPOKOMY CIEKTpY ycayr. OueBuaHoO,
41O Oyayuiee OAaHKOBCKOU NE€STENbHOCTH OCTAaeTCs 3a MH()OpPMAIIMOHHBI-
MU TE€XHOJIOTUSIMU. B COBpEMEHHBIX 3KOHOMUYECKUX YCIOBUAX CYXKIECHO
(YHKIIMOHMPOBATh TeM OAaHKaM, KOTOPBIE YK€ CErO/IHs IIMPOKO Pa3BUBAIOT
CBOIO MH(OPMAIIMOHHO-TEXHOJOTHYECKYIO JIEATEIIbHOCTh U MHBECTUPYIOT B
Hee. [IpuoputeTHoe perieHre npoOiIeMbl UCIOIB30BAHNS KAUECTBEHHBIX MH-
(opMaIOHHBIX TEXHOJIOTHI B OaHKE — 3TO MyTh OOecrieueHus 0J1aronoayy-
HOTO OyyIIero 0aHKOB, 0AHKOBCKOW CUCTEMbI M1 SKOHOMUKH B IIEJIOM.

banku, caenaBime npaBUIbHBIA BBIOOP KaUECTBEHHBIX MH(pOpMALIU-
OHHBIX TEXHOJIOTUM, 3aJI0’)KAT TEM CaMbIM Ha OyJyIiee BbICOKUN MOTEHIIM-
an jJia cBoero pocta. PykoBoacTBo 100010 0aHka NepuoAnYecKu MpUXo-
IUT K TOHUMAHMIO TOTO, YTO MCHOJb3yeMasl B HACTOSILIEE BpeMsl cCucTeMa
aBTOMAaTHU3allUU HE MOJHOCTHIO YAOBJIETBOPSIET MOTPEOHOCTSIM OaHKa U 00-
Hapy>KMBaeT HEOOXOJIMMOCTh BHEAPEHUS HOBOW CHUCTEMBI aBTOMAaTU3ALUU
OAHKOBCKOM JESTENbHOCTHU MO0 €€ MOJACpHU3ALIIH.

Cneunanuctel B 00J1aCTU TEOPUH, METOJIOB U CTAaHAAPTOB, ONpEEs-
IOLMX KayeCTBO MPOAYKILHH, BBIHYKIEHbBI OOpaTUTh BHUMAHUE HA 00JI1aCTh
pa3BUTHS U TPUMEHEHHsI HOBOIO CNEM(PUUECKOr0o NPOoAyKTa — HH(popma-
LIMOHHBIX TexHOJOrui. Ciaeayer OTMETUTh, YTO Pa3BUBAETCA HOBOE Hampa-
BJIEHUE TEOPUH, METOAOB M IMPAKTUKHU yIPABICHUS KaYECTBOM MPOIYKLUU —
KauyeCcTBO MH(POPMAIIMOHHBIX TEXHOJIOTHl.

be3ycnoBHO, kauecTBO OAHKOBCKUX MH(POPMALMOHHBIX TEXHOJIOTHM
omnpeaensieT ypoBEeHb pa3BUTUsA OaHKa, SIBJISSICh MHAUKATOPOM BBICOKOTO
CTaHJapTa U YPOBHSA COBEpIIEHCTBA. ECaM OCTaBUTh BOIPOCHl KauecTBa
MH(OPMAIIMOHHBIX TEXHOJIOTUN 0€3 BHUMaHUs CEroAHs U B OyayIleM, BO3-
HUKHET peajbHOCTh OMACHOCTH HEOOPATHUMBIX MOCIEICTBUI A1 KaXA0ro
0aHKa U OAHKOBCKOW CUCTEMBI B 1I€JIOM, JKOHOMHKH CTPAHBI.

Takum oOpazom, HEOOXOJUMOCTb MCIOJIb30BAHUS KAU€CTBEHHBIX WH-
(OpMaLIMOHHBIX TEXHOJOTUHN KaK CYIIECTBEHHOTO (pakTopa, ONpeelisrole-
ro KOHKYpPEHTOCIOCOOHOCTh OAHKOBCKOM CHCTEMBI M €€ YCTOMYMBOE pa3-
BUTHE, 1a€T BO3MOXKHOCTbH 3aKIIOUUTh, UTO BHEIPEHUE KaueCTBEHHbIX bUT
B Oankax PecnyOnuku benapych siBisieTcsl BaXKHOW M akTyaJIbHOM 3ajaveit
B HaCTOSIIIIEE BPEMS.





