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PA3BPABOTKA CRM CUCTEMBI 11O YIIPABJIEHUTO
B3ANMOJIEMCTBUEM C KJIMEHTAMH
TI'ywa I1.B., I'onoeau A.C.
[Tonecckuit rocynapcTBeHHbIN yHUBEpCUTET, [InHCK, Pecriybnuka benapych
lukashevichnastya@mail.ru

Annomayun. CtaThsl TMOCBAIEHA aKTyalbHOMY BONPOCY NPH BEICHUH
Ou3Heca — CO3JaHUI0 U pa3pabOTKE CUCTEM IO YMNPABICHUIO C KIMEHTaAMHU.
PackpbiTa HEOOXOAMMOCTh pealu3alvy KIMEHTCKUX 0a3, Mpolecc CO3daHMs,
npeoOpazoBaHre HHGOPMAIMHU B HY>)KHBIN BUJI, OTIFICAHA MOJIYJIbHAS CTPYKTYpA.

Knwoueevie  cnoea:  MHPOPMALMOHHBIE  CHCTEMBI,  YIpaBJICHUE
B3aMMOOTHOIICHUSMHU C KIIUEHTaMH, MOIYJIbHASI CTPYKTYDA.
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DEVELOPMENT OF CUSTOMER RELATIONSHIP
MANAGEMENT SYSTEM ON MANAGEMENT OF INTERACTION
WITH CLIENTS
Hushcha P.V., Golovach A.S.

Polessky state university, Pinsk, Republic of Belarus

Annotation. Article is devoted to topical issue in business — to creation
and development of systems on management with clients. Need of realization of
client bases, creation process, transformation of information to the necessary
look is disclosed, the modular structure is described.

Key words: information systems, management of relationship with clients,
modular structure.

Microsoft Dynamics CRM — makeT nmporpaMMHOrO OOeCreueHHs IS
YIPABJICHUS B3aMMOOTHOIICHUSIMU C KIIMEHTaMU, pa3paOOTaHHBIA KOMITAaHHUEH
Microsoft U OpHEHTUpPOBAaHHBI Ha OPraHU3aIMIO MPOJIaX, MapKETHHTA U
npenocTaBiieHuss  youyr  (cnmykObl  mojnepkku). Ilpu  mopasuTenbHOM
pazHooOpa3uu QPyHKIUN U BO3MOKHOCTEH CHUCTEMBI YIPABICHUE €10, a TAKXKe
WHCTAUIALMS TPUIOKEHUN OKa3bIBAIOTCA OYEHb HECIIOKHBIMU. Tak, mepeHoc
nHpOpMaIK U3 OTJIAJIOYHON CUCTEMBI B IKCILTyaTUpyeMyro (M HaAo0OpOT) HE
IIPEACTaBIIIET HUKAKoro TpyAa. [lonp3oBarenu UMEOT BO3MOXKHOCTh BHIOUPATH
paboyee MECTO W3 HECKOJIbKMX MPEUIOKEHHBIX THUIIOB, PEryJMpOBaTh MpaBa
JOCTyIIa K CHCTEME, BapbHUpOBAaTh CTPYKTYpy M (OpPMBI, CO37aBaTh HOBBIE
AJEMEHTHI ¢ ToMouIbio TexHoaoruu ASP.NET.

[lo yMonuaHMiO cHCTEMa TOCTaBIACTCA CO CTaHAAPTHBIM web-
uHTeppercoM, KOTOPBIM HE BCErJa MOXKET TMOAXOAUTh JUIsl KOHKPETHOM
opraHuzanuu. [[js 3Toro cucreMoi NmpeaycMOTpeHO J00aBiICHUE pacIIMpEeHUN
cyuiectByromero — web-unrepgeiica, a  Takke  pa3paboTKa  HOBOTO
CaMOCTOSITETILHOTO pellleHHs. B kauecTBe pacIMpeHUN MOTYT MCIOJIb30BAThCS
html-ctpanunel, JavaScript-oubmnoreku, CSS u XSL ¢aiinbl cTueit, daiibl
n300paKkeHMi, a Takxke mnoiHoleHHble XAP-mpunoxkenus. B kauectBe
pacuiupenus wuHTepdeiica MS Dynamics CRM  wucnonb3oBaiuch Bce
nepevrciieHHble cpencTBa. Takxke OblIa ocyuiecTBieHa Moaudukanus GopMm u
MIPEICTABICHUN C UCTIOIb30BAHUEM CTAaHJAPTHOM YTHIIUTHI.

Jlnst pa®oThI € OJICUETAMU CKUAOK U HAJIOTOB TPEOYETCs TOMOJHUTEIBLHOE
CPEICTBO, KOTOpOE pa3pabarbiBaeTCs MCXOJsd M3 TpeOoBaHuM kiaueHTta. Jlis
TOTO CHUCTEMOM MpeaycMOTpeHO ao0aBieHue IIaruHoB. [lmaruHbel Moryt
cpabaTbIBaTh Ha Jit0ObIe IEHCTBUS, TaKhe KaK J0OaBJICHHE HOBOTO aKKAayHTa WU
MoauduKaius Mojs 3aka3a. PazpaboTaHbl pa3IuyHbIe BBl TUIATHHOB, B TOM
Yyyce IUIardH MOJCYETOB II€H, KOTOPbIM aBTOMATHYECKW MPU 3aMOJTHEHUU
MOoJIeN TMPENIOKEHUs MOJACUYUTHIBAET pa3Mep CKUJIOK W HAJIOroB, a TakKkKe
BBIYUCIISIET UTOTOBYIO CyMMY TpenoxeHus. [IpeaqycMoTpeHo pacumpenue s
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