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ITonecckuii rocynapCTBEHHbBIN YHUBEPCUTET

Pa3BuTne 3j1eKTpoHHOr0 0ankuHra B Pecnyosauke benapych

B cBs13u co cTpeMHUTENbHBIM Pa3BUTHEM MH()OPMALMOHHBIX TEXHOJIOTUN Hanboee
NEPCIEKTUBHBIM HAMpPAaBIECHUEM pPAa3BUTHA OAaHKOBCKOIO CEKTOpa B COBPEMEHHBIX
YCIOBHSIX SIBJsiETCA (DOPMUPOBAHUE CHCTEMBI AJIEKTPOHHOTO OaHKUHTA.

ONEKTPOHHBI OaHKUHI NPEJICTaBIseT COOOH BO3MOXHOCTb INPENOCTABICHUS
PO3HUYHBIX M HE3HAYUTEJBHBIX 10 00bEMY OAHKOBCKHX HPOJIYKTOB U YCIYT uepe3
AIIEKTPOHHBIE OAHKOBCKHE KaHANbI, a TAK)KE 3HAYUTEIBHBIX MO 00BEMY AJIEKTPOHHBIX
TUIATSXKEH U IPYTHX ONTOBBIX OAHKOBCKUX YCIYT 3JIEKTPOHHBIM criocodom [1].

DNeKTpOHHBIN OAaHKUHT COBpeMEHHBIX 0ankoB Pecniybonnku benapycs Brimrodaer:

» cucremy "UHTepHeT-OaHKMHT" — yImpaBlieHHE TEKYIIMM OaHKOBCKHM KapT-
CYETOM I0JIb30BaTENsl — (PU3MUECKOrO JIMLA, a TAKXKE OCYIIECTBIECHHE IIHPOKOrO
CHeKTpa OAHKOBCKHX OIEpaluii MOCPEICTBOM MEPCOHAIBHOTO KOMITBIOTEPA;

» cucremy "KinuenTt-0aHK", TO3BOJSMOIMIEH  IOPUAMYECKAM  JIMIIAM |
UHAUBUAYAJIbHBIM MPEANPUHUMATENSIM [OJy4aTh KOMIUIEKCHOE JUCTAHIIMOHHOE
OAaHKOBCKOE O0OCIIy)KMBaHUE, OCYIIECTBIATh JJIEKTPOHHBIA JOKYMEHTOOOOPOT ¢
MOMOUIBIO0 YCTAHOBJIEHHOT'O CIIELIMAJIEHOTO MPOrPaMMHOT0 00eCIIeYEeHHUS;

» MOOWIBHBI OAHKMHT — TPEACTABISET COO0H MOOWMIBHYIO BEPCHIO CHCTEMBI
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"UntepHer-0aHkuHT" 17151 PU3MUeCKUX JIMI, a Takke cucTeMbl "KmueHT-0ank" mis
IOPUANYECKUX JIUI] U MHIUBUYATbHBIX TPEANPUHUMATEICH.

» SMS-0aHKUHT — OCYIIECTBICHUE OIepalifii ¢ moMoInpo SMS-coo0ieHuid;

» TEepMHHAJIBHBIA OAaHKUHT — COBEpPIICHUE IJIATe)KEH MOCPEACTBOM TEPMHUHAIIOB
camoo0ciyxuBaHusl (OaHKOMATHI, IUIATEKHbIE TEPMHHAIBI CaMOOOCTY>KUBAaHMS, M-
POS, nndopmanronHapie KHOCKH (MHGOKHOCKH);

» Tene@OHHBIM OAHKMHT — OCYIICCTBICHHE Y3KOTO TIepedHS OaHKOBCKUX
omepaluii ¢ MTOMOIIBIO TeieoHa MMyTeM TOHAJIBLHOIO Habopa HOMEPA;

» USSD-6ankunr — nposeaenue onepanui myreM USSD-3anpocos;

» TB-O0aHKMHT — OCYIIECTBICHHE OaHKOBCKUX OIEpAIlUi C HCIIOH30BAHUEM
uHTepakTuBHOro TeneBuaeHus "ZALA" PVYII "benrenexom".

Poinok  snektponHoro OankuHra B Pecnybnmuke bemapycs mpeacrtaBieH
COBOKYITHOCTBIO JUCTAHIIMOHHBIX OAHKOBCKUX YCIIYT, MIPEAOCTABISIEMbIX (PU3UUECKUM
U IOpUIAYECKHUM JIUIIaM.

KonnuectBo nonb3oBareneit — GU3NYECKUX JIUL CUCTEMBI 3JIEKTPOHHOTIO OaHKUHTa
B Pecniy6ninke benapyce no coctostauto Ha 01.10.2015 r. cocraBuiio 4,63 muH ven. Ilo
coctostHuto Ha 01.04.2016 r. mannsid nmoka3arens Belpoc Ha 17,28%. [lo cocTosHuio
Ha 01.01.2017 r. mpupocT KOIMYECTBA MOJb30BaTENeH — (PU3NUYECKUX JUI[ CUCTEMBI

ANIEKTpOHHOTrO OaHkuHra coctaBumi 12,89% unu 700 ThIC. yen. (pucyHok 1).

10
0 4,63 . 5,43 . 6,13 .
01.10.2015 . 01.04.2016 . 01.01.2017 .

Pucynok 1 — Jlunamuka KOJU4eCTBa MOJIb30BaTeNIe — (GU3NUECKUX JTUIT
CUCTeMaMHU JIeKTpOHHOTro OaHkuHra B Pecniybnuke benapych
3a nmepuox 01.10.2015-01.01.2017 rr., MiH yed.

Ipumeuanue: cocmasneno aemopamu Ha ocroge [2, c. 15]

ITo cocrossHuio Ha 01.10.2015 r. nHaunbonee wHCMONB3yeMOW JTUCTAHIIMOHHOMN
YCIIYTo¥ KIueHTaMU — (PU3UYECKUMU JUIaMU SBJsUIach cucteMa "MHTepHeT-0aHKuHT"
(mons monp3oBareneii- 55,63%). I1o coctosiauio Ha 01.04.2016 1. g0 TOIB30BATENCH
— (usuueckux nun cucrembl "HHTepHeT-0aHKUHT" M MOOWIBHBIM OAHKUHIOM
BbIpocia Ha 2,8 m.i. ¥ Ha 8,15 M.I. COOTBETCTBEHHO, B TO BpEeMsl Kak, JOJS
nosib3oBarened — usnyeckux ygun SMS-6ankuHTOM CcHU3MWIach Ha 15,45 mm. Ilo

coctossHuio Ha 01.01.2017 r. monst mosb3oBareneld — (U3UYECKUX JUI[ CHUCTEMOMU
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"UntepHer-0aHkuHT" 1 MoOWIbHBIM OaHKWHIOM BbIpocia Ha 1,04 m.m. u Ha 27,16

I.II. COOTBETCTBEHHO, a SMS-0ankuHTa cHU3MIach Ha 12,15 m.a. (pucyHoK 2).

Apyrue

MoOunbpHEIN OaHKUHT
SMS-0aHKuHT

HNuTepHeT-6aHKUHT

®01.10.2015
H01.04.2016 .
401.01.2017 .

0% 50% 100%

Pucynok 2 — JluHaMuKka KOJIMYECTBA MOJIb30BaTeNe — PU3NUECKHUX JIUIl CUCTEMaMH
AJIEKTPOHHOTO OAHKWHTA B pa3pese mojicucteM B Pecriyonmke benapychk 3a epuon
01.10.2015-01.01.2017 rr., %

Ilpumeuanue: cocmasneno asmopamu Ha ocrose [2, c. 15]

ITo coctostnuto Ha 01.10.2015 r. KOIUYECTBO MOJIB30BATENCH — IOPUANIECKUX JTUIT
CUCTEMBI 2JIeKTpoHHOro OankuHra B PecmyOmmke bemapych coctaBuio 313,1 Thic.
cyonekToB. 1o coctostauto Ha 01.04.2016 r. naHHbII Moka3aTenb Beipoc Ha 2,91%. Ilo
coctostHuio Ha 01.01.2017 r. mpupocT KoIMYecTBa MOJb30BATENECH — FOPUINUYECKUX

JIMI] CUCTEMBI DJIEKTPOHHOTO OaHKuHTa coctaBui 13,66% (pucyHox 3).

400

300 | P—— ”

200 313.1 | 3222 | 366,2 |
01.10.2015 1. 01.04.2016 1. 01.01.2017 .

Pucynok 3 — JIluHaMHKa KOJIMYECTBA MOJb30BATENEH — FOPUIAUYECKHUX JIULI

CUCTeMaMH JIEKTPOHHOTO OaHKuHTa B PecniyOmnmke benapych
3a mepuon 01.10.2015-01.01.2017 rr., ThIC. MU

Ipumeuanue: cocmasneno agmopamu Ha ocnoganuu [2, c. 15]

ITo cocrosiuto Ha 01.10.2015 1. y KIUEHTOB — IOPUIUYECKUX JUI] Haubolee
UCIIOJIb3yEeMOM CHCTEMOM 3JIEKTPOHHOTO OaHKWHTA siBIsach cucreMa "KineHT-6aHk"
(70,71%), Taxxe HaOIrOIaIACh BBICOKAS JOJISI MMOJb30BaTelied cuctemsbl "HTEpHET-
O0ankuHr" (23,06%). Ilo cocrossauto Ha 01.04.2016 r. poms KojaudecTBa
nojp3oBaTeie cucteMmsl "KimmeHnt-06ank" cHu3MiIachk Ha 5,7 ILIL., TakKKe CHU3WIACH U
JIOJISI KJTUEHTOB, UCTIONB3YIomux SMS-6ankunr Ha 4,93 m.n. Y aenpHbIi Bec KIMEHTOB,
ucnoip3yomux cucreMy "HHTepHer-60aHKMHT" M MOOWIBHBIN OGaHKUHT, BBIPOC Ha
15,22 .o, u Ha 21,14 m.no. coorBercTtBeHHO. Ilo cocrosuuto Ha 01.01.2017 r. mons

moJib30BaTeiell — ropuanyeckux Juil cuctembl "KnueHT-6ank" cHusmiace Ha 14,86
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I.1., B TO BpeMsl KaK J0JjIs moJib3oBareneit cucreMsl "MHTepHEeT-0aHKUHT" BBIpOCiIa Ha
14,49 n.n. B ananu3upyeMoM nepuoje 10Jis KIMEHTOB, UCTIONB3YIOMNX MoOUIBHBIM
OaHKUHT, BbIpocia 6osee yeM B 3 pasza. TeHaeHus cokpalieHus 101 MoJIb30BaTenei

SMS-6ankuHTa COXpaHUIach, CHU3MBIIKUCH Ha 22,96 I.II. (PUCYHOK 4).

Hpyrue
SMS-6aHKkuHr

#01.10.2015 .

MoOWiIbHBIM OaHKUHT H01.04.2016T.

WntepHeT-0aHKUHT 401.01.2017 .

Kinnenr-6aux

0% 50% 100%

Pucynok 4 — JIluHaMuKa 101K KOJMYECTBA MOJIb30BaTENEH — IOPUAUYECKUX JIUI]
CHUCTEMaMH 3JISKTPOHHOI0 OaHKHHTA B pa3pese nojcucteM B Peciybnuke benapych 3a
nepuon 01.10.2015-01.01.2017 rr., %

Ipumeuanue: cocmasnero agmopamu Ha ocnoganuu [2, c. 15]

Breisnennoe 3a mepmon 01.10.2015-01.01.2017 rr. yBenuueHHWE KOJIWYECTBA
nosib3oBarene — ¢usndyeckux aul cucremon "HMHrepuer-OankuHr" Ha 37,5% u
IIOJIB30BaTENEd — ropuaudecknx Jmn Ha 54,29% cBsA3aHO C INPOBEACHUEM
HannoHanbHBIMOAHKOM MEPONPHUITHI CTUMYIHPYIOMIETO XapaKTeparno yBETUYSHHUIO
JIOJIA KJIMEHTOB, aKTUBHO UCIOJB3YIONIUX JEKTPOHHBIN OaHKUHT. B aHanu3upyemom
nepuose  HaOJIIOAANOCh CYIIECTBEHHOE YBETHWYEHHE KOJMYECTBA I0JIb30BaTeNeH
MoOunsHbIM OaHKHHTOM: Y u3nyeckux il — Ha 82,09%, a y 10puarndecKux JuI] —
B 4,5 pa3a. BeisBieHHBIH pOCT OOYCIOBJIEH BO3MOXKHOCTBIO TEpeIavyd JaHHBIX C
MOMOIIBI0 COTOBBIX ONEPATOPOB Ha OCHOBE MOOWIBHBIX YCTpoWCTB. HecMoTps Ha
€XKETOJHbI POCT KOJUYECTBA IOJIb30BATENICH, JJICKTPOHHBIM OaHKUHTUMEET Psif
HEJ0CTAaTKOB, TPUBOISANIUX K 3aMEJJICHUIO PA3BUTHS IUPPOBBIX OAHKOBCKUX YCIIYT:

» CHIKCHHE KOJIMYECTBA MOJIb30BaTENICH — FOPUIMUSCKUX JIUI] cucTeMbl ""KineHT-
bank" B cBSi3M C Hanu4MeM €XEeMECSYHONW aOOHEHTCKOM IIaToOW M CJIOKHOCTHIO B
U3y4YeHUH (DYHKIIMOHATBLHBIX BO3MOXHOCTEH CUCTEMBIL;

» COKpallleHHe KOJHM4YecTBa IMojb3oBareneld yciayroi "SMS-OankuHr» B
PEe3yIAbTATEOTPAHUUECHHOIO MEPEYHs YCIYT U HU3KOM 3alllUIIEHHOCTHU MOJIb30BaTEIII.

JUist perieHys BBISIBJICHHBIX IPOOJIeM HE0OX0IUMO:
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O pacHIUpsTh HUCHOJIb30BAaHME HHCTPYMEHTOB OMHHUKAJIBHOCTH Ui OBICTPOrO
00CITy>)KMBaHUS KJIMEHTOB, MO3BOJIAIOIIMX OJHOBPEMEHHO HCIIOJIb30BaTh HECKOJIBKO
KaHaJIOB YJAJIEHHOIO JOCTYIa;

O TOBBIIIATh KAa4YECTBEHHBIM YPOBEHb IPEIOCTABIEHUS YCIYT IOCPEACTBOM
CHUCTEMBI 3JIEKTPOHHOrO0 OaHKHWHIAa IYyTEeM IOCTOSIHHOIO MOHHUTOpPWHIA KadecTBa
00CITy>)KMBaHHUs, CAMOT'0 IIPOIYKTA, a TAKXKe MO/ OU3HEC-TIPOIIECCOB;

O BHEIPATb OSCKOHTAKTHBIE TEXHOJIOTUH IUIATEKEH, UCIOJB3Ysl OECKOHTAKTHBIE
OaHKOBCKHE TUIATeKHBIC KapTOuKH, MOOMIbHBIE NFS mnaTexu, QR-Kko b

Takum 00pa3oM, pa3BUTHE CHCTEMbI JJIEKTPOHHOro OaHkuHra B PecryOnuke
benapych mo3BoauT OaHKaM OCYHIECTBISITH AU (depeHIIMPOBaHHOE 00CIyKHUBaHUE

KJIIMECHTOB B 3aBUCHUMOCTH OT UX JIMYHBIX HpGI[HO'—ITGHPIﬁ.
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