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CONFERENCE PAPERS IN ENGLISH 

 

SOCIAL AND ECONOMIC SCIENCE 

 

SECTION 1.  

ECONOMY 

 

METHODOLOGICAL APPROACHES TO DETERMINING  

THE NUMBER OF SPECIALISTS FOR THE BANKING SYSTEM 

Жоголь Татьяна Викторовна 

старший преподаватель. Полесского государственного университета, 
Беларусь, г. Пинск 

 

Known economic transformations associated with the formation of its own eco-

nomic model, predetermined at one time the increased need of business entities in eco-

nomic personnel, and banking institutions – in specialized workers. At the same time, 

the popularity of economic and banking, including specialties, increased, which caused 

the activation of higher education in this sector of education. Therefore, in the 90-ies of 

the last century there was the greatest increase in the number of educational institutions 

that opened for training the relevant specialties. Institutions of higher education thus 

tried to meet the emerging need in the national economy in the necessary skills. Current-

ly, about a third of higher education institutions of the country are engaged in training of 

graduates of banking specialties. A lot or a little? Reality shows that quantitatively more 

than enough. Therefore, there was a need to study the processes taking place in the direc-

tion of graduates of banking profile from educational institutions to their jobs. 

It is only possible to determine the number of employees recommended for the 

banking team in the modern economy for a particular type of Bank (Central, specializing 

in specific types of banking products, etc.) and only in the medium term, due to the con-

ditions of uncertainty. However, attempts to form a methodology for determining the 

needs of banking organizations in personnel are being made and deserve attention. 
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Thus, the main indicator of the efficiency of the Bank's activity – the ratio of as-

sets and profits per employee of the Bank-is the basis of the approach to the analysis 

of the efficiency of the use of labor resources by banks. When considering these indi-

cators for the Belarusian banking system, it is obvious that the dynamics of the num-

ber of employees with higher education do not correspond to the dynamics of profits, 

assets and volumes of banking services per Bank employee. The conditions of func-

tioning of the banking system in the modern economy have undergone changes, how-

ever, investments in higher education should have some impact. It is necessary to 

confirm the effectiveness and expediency of attracting more educated personnel to 

banking activities. However, for example, for the period 2011-2018 the linear in-

crease in the share of employees of banks with higher education did not lead to simi-

lar changes in the considered indicators of banks.  

Thus, according to the approach to determining the number of employees with 

higher education, it can be stated that there is an extensive use of resources. The struc-

ture of the Bank's teams needs to be thoroughly revised in order to further "delay" addi-

tional time and financial costs for human resources, as additional costs of a one-time 

nature, subsequent constant in the form of wage increases for employees with higher 

education, directly affect the Bank's profits and other financial results of its activities. 

There are other points of view on the issue of staffing the banking system, for 

example, it is assumed that two managers working with clients should have one em-

ployee of the infrastructure unit, but in this case, methods for determining the satura-

tion of the banking system with employees of different qualifications, weighted by 

the structure of positions, which is much more difficult and not always justified. If 

there is a need for individual banking structures in the near future in the personnel of 

a certain direction of training, it is worth considering the possibility of training under 

the order. This is possible with the close cooperation of banks and vocational educa-

tion, based on mutual interest and mutual trust, with the awareness of the educational 

system of the importance of feedback: according to Bank employees, the current 

graduates of higher education are mostly not a specialty, and education. 
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The shift of the Bank in training in the direction of strengthening the practical 

content of the learning process increases the importance of improving the quality of 

education, contributing to the employment of higher education leading position in the 

labor market. Due to the increase of the practical component, the time distance of 

moving a specialist to his workplace is reduced both due to the additional actual in-

troduction to the future main activity during the passage of various types of practices, 

and due to the transfer of training time at the workplace to specific duties of a spe-

cialist for the period of training at the University. At the same time, two pairs of re-

vealed contradictions are balanced: the interests of the individual / the interests of 

society and the gap – the need for personnel / supply-is reduced. 

The Belarusian banking system does not yet have clearly defined targets (in the 

form of programs of personnel development of the industry) in the direction of a rea-

sonable increase/decrease in the number of personnel in quantitative and qualitative 

terms in the near future. For such a large-scale personnel planning and forecasting, it 

is necessary to have developments in individual banking organizations, taking into 

account their possible installations for a quantitative change in their organizational 

structure, as well as purposefulness in the same perspective of the entire banking sys-

tem, for example, if there are prerequisites for the emergence of new banks. The latter 

option is mutually linked with the General trends in the economy at the state level. 

After all, the activities of credit institutions are of a commercial nature, which means 

that the need for their number and, accordingly, for specialists is determined by the 

solvent demand of the population and business entities for appropriate services. 

This required the development of new criteria for assessing the compliance of the 

number and level of trained Bank personnel with the needs of the banking system, which 

are based on indicators that characterize not only quantitative but also qualitative charac-

teristics of the need for Bank personnel. The determining criterion is the completeness of 

employment (in other words - demand) of its graduates in the specialty of educational 

institutions of any level. And also: security (including structural) personnel of banking 

organizations, the degree of influence of the professional school of banking profile on 

the composition of banking groups and the results of banking activities. 
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