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Kynpeiiuux /1. B., crapmmuii npenogaBaress (ITonecckuit rocynapcTBeHHBIN
yHuUBepcuTeT, I. [Iunck), Kyneako /1. A., cTyaeHT Bbiciero o0pa3oBaHust
BTOoporo kypca (ITomecckuit rocynapcTBeHHBIN YHUBEPCUTET, . [THHCK)

ITUKA TPOPECCUOHAJIBHBIX BYXT'AJITEPOB B PECITYBJIUKE
BEJIAPYCH

B coBpemenHom wmupe mpodeccus OyxranTep SBISCTCS NPECTUNKHOW H
pacripocTpaHeHHOH. byxrantep siBisieTcs BTOPBIM YENOBEK MOCIEe PYKOBOJUTENS B
OpraHM3allM, TO €CTh BCE YIPABIECHUYECKHUE PEIIEHNS COTIIACOBBIBAIOTCSA C HUM IS
ornpeneneHus ux 3pHEeKTUBHOCTH U HAJIOTOBBIX nocieacTBuil. [loatomy Gyxranrep
00s13aH 3HATh U COOJIIOJATh STHYECKHE MTPABHIIA.

IIpodeccuonanbHass 3TUKa — 3TO MOHATHE, NPUHATOE AN OOO3HAYEHUs
KOMILJIEKCA HOPM MOpaJIM, MPAaBHUJI MOBEICHHUS B KaKOK-IMOO MpohecCHOHATEHON
nestensHoct [1, ¢. 148]. B Pecnybnuke benmapyck mpodeccuonanmpHas 3THKA
Obuta 3akperieHa B MexayHapogHoM Kopekce ATHKH  npodecCHOHAIBHBIX
OyxrantepoB. Takke JTHYECKHME HOpPMBI s OyXraiaTepoB BKIIOUYMIM B
KBaJTM(UKAIIMOHHBIN SK3aMeH, KOTOPBIH CAAI0T, YTOOBI CTaTh MPO(HECCHOHATEHBIM
OyXraarepom.

HewictBytonuit - Mexaynaponusii  Komeke 3TUkM  MpoQecCHOHAIBHBIX
OyxrantepoB Obu1 paspaboran Komurerom (CoBeToM) MO MEXIYyHAapPOAHBIM
CTaHJapTaM 3THUKH Ui npodeccuoHanbHbIX Oyxranrepo (CMOCBH) u BblnyllieH B
anpenie 2018 roma, a Bcrynua B cuiry 15 utons 2019 roma. Beimycky maHHOro
KOJIEKCa IPEIIIECTBOBAIO YETHIPEXJIETHUM MPOEKT MO pecTpykTypuzauuu Kogekca
CMOCDB wu peranbHOE HCCIENOBAaHUME M KOHCYJIbTAllMM C IIOJb30BaTEIIAMU
OTYETHOCTH T10 BCEMY MUPY.
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B Mexnaynapoansiii Kogekc 3tuku npodeccruoHaIbHBIX OyXranTtepoB ObUIH

BHECEHBI CIIEAYIOIINE U3MEHEHUS:

- YCHJICHBI MOJIOKEHM S, KACAIOIINECS TUTENbHBIX B3aMMOOTHOIICHUIA;

- YCWUJICHBI TOJIO)KEHHS B OTHOLUEHHWU IIOATOTOBKH W NPEICTABICHUS
nH(popManuu;

- YCHJICHBI MOJIO’KEHHS B OTHOLIEHUU OOLPEHUI;

- BKJIOYEHO HOBOE PYKOBOJCTBO IO NpO(EecCHOHANBHON OlLeHKE U
npoeccnoHabHOMY CKENITUIIU3MY;

- BKIIOYEHbl BCE CYILIECTBYIOIIME YCOBEPIIEHCTBOBAHUS B JTHKE H
HE3aBUCHUMOCTH 34 IIOCJIEHUE YEThIPEe IOJ1a;

- Ba)KHbIE JJonoJaHeHMs B KoHLeNTyaabHYyI0 OCHOBY;

- JIONIOJTHEHHBIE TIOJIOKEHUS OO0JIbIlIe HAPaBICHBI HA YTPO3BL.

B HOBOM KoOJ1eKCe 3a105KEHBI CIIEYIOLUE TPUHIUIIBIL:

1. O0BbeKTHBHOCTH

[Ipodeccuonanbupiii  Oyxranrtep HE  JOIDKEH  JOMYCKaTb,  YTOOBI
MPEIB3ATOCTh, KOH(IMKT WHTEPECOB WM YPE3MEPHOE BIMSHUE IPYTUX JIHIL
KOMITPOMETUPOBAJIH €ro MpodeccruoHallbHbIE UITH JIETOBIE CYXKICHUS.

2. YecTHOCTH

[Ipodeccrnonanbhplii Oyxranrep I0JKEH OBITh MPSMBIM U YECTHBIM BO BCEX
po(hECCHOHATIBHBIX U JICTIOBBIX B3aUMOOTHOIICHHSIX.

OH He JOmKeH ObITh CO3HATEIbHO CBSA3aH C NPEAOCTABICHHEM OTYETOB,
HaJIOTOBBIX JCKJIapaluii, COOOIICHNI U CBEJCHUMN, €CITM OH CUMUTAET, UYTO JaHHAS
uHpOpMaLHUs:

- COAEPXKUT CYILIECTBEHHO JIO)KHOE€ MJIM BBOAdAlLIee B 3a0iyXIeHHE
YTBEPKIACHHUE;

- COJIEpPKUT HEOoOJyMaHHbIE 3asBICHMS] WJIM HUHPOPMAIUIO; UM OIYyCKAeT
WIK JieJlaeT HESICHOM HMH(OpMAaIHIo, MOAJEXKAllyl0 BKJIIOYEHHUIO B JOKYMEHT, B
KOTOPOM TaKo€ YMYIIEHHE WM HEICHOCTh MOXET BBECTH B 3a0ITyKACHHUE.

3. Ipodeccnonanbuas KOMIIETEHTHOCTD U JMOJIKHAS
TIIATEJIbHOCTH

[Ipodeccrnonanbhplil Oyxrantep JOMKEH:

- TOANEPKUBaTh MNpOQecCHOHANbHbIE 3HAHWS W HAaBBIKM Ha YPOBHE,
MO3BOJISIIOIIEM TPEJOCTaBIATh 3aKa3yhMkaM W paboToNaTeNsIM KOMIIETEHTHBIE
npodeccuoHanbHble YCIYITM HAa OCHOBE COBPEMEHHBIX TEXHHUYECKUX H
npodeccroHaNbHBIX CTAaHAAPTOB U AEHCTBYIOIIETO 3aKOHO/IATEIbCTBA;

- JIeHCTBOBATH TIIATEIHLHO B COOTBETCTBUU C MPUMEHUMBIMU TEXHUYECKUMH
1 Ipo(heCCUOHATBFHBIMU CTaHIAPTAMHU MIPH OKa3aHUH MPO(EeCCHOHANBHBIX YCIYT;

- TpeINpUHUMATH pa3yMHbIE MEPHI JIJISl TOTO, YTOOKI JIHIIa, paboTaromIHe Mo
€ro Ha4yaJioM B IPpo(eCCHOHALHOM KaueCTBE, UMENH HAAJEKAIYIO TOATOTOBKY U
JOJKHOE PYKOBOJCTBO;

- B CHy4yasx, KOrjJa »3TO YMECTHO, CTaBUTb KJIMEHTOB WM HHBIX
M0JIb30BaTesIel ero Mpo(ecCHOHANBHBIX YCIYr B M3BECTHOCTH 00 OrpaHHUYCHHSIX,
MPUCYIINX ITUM YCIyTaM.
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4, KonduaenuuajabHocTh

[IpodeccnonanpHbIi OyXTantep J0JKEH:

- ObITh BHUMATENbHBIM K BO3MOXHOCTH HENPEIHAMEPEHHOI'O pPacKpbITUSA
uHpopMaMid B CBOEH COLMAIBHOW Cpelne, OCOOCHHO OIU3KOMY JIETIOBOMY
napTHepy, 6JIM3KOMY POACTBEHHUKY WIIH YJICHY CEMbH;

- IOJIEPKUBATh KOH(PUICHIMATBHOCTh UHPOPMALUU BHYTPU (QUPMBI WIN
opraHu3alnuu- paboroaaress;

- COXPAHATh KOH(UIEHIINATBHOCTh uHpOopMaLuy, PaCKpBITOM
MOTEHIMATBLHBIM KJIMEHTOM HJIM OpraHu3aluen-padoToaaTenem;

- obecnieunBaTh KOH(QUACHIUAIBLHOCT, HH(MOpMAIMM, TOIXY4YEHHOH B
pe3yabpTare NpoecCHOHATBHBIX WM JIEIOBBIX OTHOIICHHUH, U HE PAaCKpbIBATh ATY
MHGOPMALMIO TPETHUM JIMLIaM, He O0JIAAAIOUUM HaJUIeXKaUMH 1 KOHKPETHBIMU
MIOJIHOMOYUSIMU (32 UCKJIFOUEHUEM CIIy4aeB, KOI/la MpoQecCUOHANbHBIN OyXrainrep
UMeeT 3aKOHHOE MM MPOo(pECCHOHAIbHOE IMpPaBO JHOO 00S3aHHOCTh PACKPBITH
TaKyr0 HH(OPMAIIHIO);

- HE HCIOJBb30BaTh KOH(MUICHIMAIBHYIO HWH(POPMALHUIO, IONYYCHHYIO B
pe3yabTare Mpo(heCCUOHAIBHBIX WM JIENOBBIX OTHOIIEHHWH, JUIs HOJIY4YEHUS UM
VI TPETHUMH JIMIIaMHU KaKUX-JIH00 IPEUMYIIECTB;

- HE WCITOJB30BaTh W HE pas3riamaTrh KOH(PHUICHIHATbHYIO HH()OPMAIHIO,
MIOJTyYCHHYIO B pe3yJbTaTe MPOeCCHOHATBHBIX WX JICJIOBBIX OTHOUICHUH, IOCIIE
TOT'0, KaK 3TH OTHOILIEHHS 3aKOHYMJIIUCD;

- IpeIIPUHUMATh Pa3yMHbIE Mepbl, YTOOBI JIMIA, paldoTarolle MOoJ €ro
HayajioM B MNpo(ecCHOHANTbHOM KadecTBe, W JIMIA, OT KOTOPbIX OH MOJy4aeT
KOHCYJIbTAIlMM WJIM TIOMOIb, C JOJDKHBIM YBaXCHHEM OTHOCWIIMCH K €ro
00513aHHOCTH cOOJI0AaTh KOH(DUIEHIINATBHOCTh HHPOPMALIUH.

o. IIpogdeccuonanbHoe noBereHue

[IpodeccronanbHbIi OyxXraiaTep 10JKEH:

- co0JII0/1aTh COOTBETCTBYIOIIEE 3aKOHOATEIbCTBO U PETYIMPOBAHUE;

- n30erath JelcTBUl, O KOTOPBIX U3BECTHO WU JOJKHO OBITh M3BECTHO, YTO
OHHU MOT'YT TUCKPEIUTUPOBATH MPO(ECCHIO.

- IOBEJIEHNE, KOTOPOE MOXKET TUCKPEIUTHPOBATH Mpo(deccHro, BKIOYAET
MOBEJICHHE, KOTOpOe pasyMHas M XOpomio HH()OpPMUpPOBaHHAsS TPEThS CTOPOHA,
BEpOsITHEE BCETO couwla Obl HETaTUBHO BIUSIOLUIMMHU Ha PEIyTaLUIO TPOQECCHIO.

-[IpM MapKETHHIe W MPOJABWKEHUM CBOMX YCIYyT MpodecCHOHATbHbIE
OyxranTepsl HE IOJDKHBI HaBJIeKaTh JYPHYIO CllaBy Ha npodeccuro.

[Tpodeccuonanpabie OyXTraaTephl JOIKHBI OBITH YECTHBIMH U TTPABIUBBIMU U
HE JIOJIKHBI:

- IeNaTh 3asBICHHS, TPEYBEIMYMBAIOIINE KadeCTBO YCIYT, KOTOpPHIE OH
MOJKET 0Ka3aTh, €r0 KBATH(PUKALIHIO U OIBIT

- HE OT3bIBAThCs TPEHEOPEKUTETHHO O padoTe IpyruX, HE MPOBOJIUTH
HEOOOCHOBAHHBIE CPAaBHEHHSI CBOCH pabOThI ¢ pabOTOM APYTHX.

6. He3aBucumocrts

Taxkum obpazom, mpodeccus Oyxranrepa SBISETCS OAHON M3 BaKHEHIINX B
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NEeSTeIbHOCTH W Pa3BUTUM OpTaHU3allUM, IMOATOMY IMpodeccuoHanbHas 3THKa
ABIISIETCS HEOTheMJIEeMOll XapakTepucTukoi Oyxranrepa. IlpodeccuonanbHas
stuka B PecnyOnuke benmapych Bce Bpemsi COBEpIIEHCTBYETCS, MPUICPKUBACTCS
MEXyHAPOJAHBIM CTaHIapTaM.

1. AkateeBa M. JI., MambsmakoBa W.JI. Teopus Oyxrairepckoro ydera . ydeOHOE
nocobue. M. : UTIK MI'VII, 2002. 172 c.
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