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HoBuk TaTbsiHa BnagnmmnpoBHa,
CTapwuii npenogasaTenb Kadeapbl 6aHKOBCKOro aena;

3anueBa Onbra AnekcaHgpoBHa,

cTyaeHTKa 3 Kypca, akynbTeTa 6aHKOBCKOro aena, Monecckuii rocyiapcTBEHHbIN YHUBEPCUTET,
Pecnybnuka benapycb

PA3BUTUE PbIHKA BECKOHTAKTHbIX BAHKOBCKUNX
TEXHOJIOrMIA B PECNYBJIKE BENAPYCb

Pecry6iiike Beslapych OCHOBHBIM HallpaBJIe€HUEM COBEPIIEHCTBOBAHUA OAHKOBCKOU CHUCTEMBI,
a TakyKe IPUOPUTETHON 3a/jauell JIeHeXKHO-KPEUTHOM MOJTUTHUKY SIBJISETCA Pa3BUTHeE PhIHKA bec-
KOHTAKTHBIX 6AHKOBCKHUX TeXHOOTuH [1].

dpasa «6eCKOHTAKTHbIE TEXHOJIOTHUH» CETO/IHSA 3HaKOMa He TOJbKO creruaauctam [T-chephl, HO U ps-
JIOBBIM TI0JIb30BaTEISIM COBPEMEHHBIX CEPBUCOB. BeCKOHTaKTHbIE TEXHOJIOTUM MpeAHa3HaYeHbI /I T1e-
peZiauy TaHHBIX Ha HeOOJIbIINe PACCTOSHUS, KPOME TOTO MOTYT MIPUMEHATHCS JJIS OIUIAThI PA3JIUYHbBIX
TOBApOB U YCJIYT, TPOe3/]a B TOPOACKOM OOIIECTBEHHOM TPAHCIIOPTE, TPOBeEHNS TUIATEKEHN ¢ TOMOIITHIO
MOOWIBHOTO TesedoHa U T. 1. [2].

PaccMOTpUM OCHOBHBIE KOJTMYECTBEHHBIE TTapaMeTPhl CUCTEMbI 6€3HATUYHBIX pacyeToB. [1o cocTos-
Huto Ha 01.01.2016 B Pecniy6iike Benapych BhIyIneHO B obparnerue 12754 Thic. eIUHULL 6aHKOBCKUX
IUTAaTeXXHBIX KapT, yCTAaHOBJIEHO 112 ThIC. TepMUHAIOB U 4,5 THIC. 6aHKOMAaTOB U 3,5 ThIC. THPOKUOCKOB.
[LnaTexkHas cucTeMa «belKapT» IBSETCS IUAEPOM TI0 06bEMY BBITTyCKaeMbIX KapTodek (5 330,5 ThiC. eu-
HuL, win 43,2% oT 0611ero KomdecTBa KapTouek B Peciry6iiike Benapych). CTOUT OTMETHUTb, UTO yZeTb-
HBIM BeC KapToueK MeXJyHapoAHOU miaTexXHOU cucTeMbl Visa coctaBua 42,1% (5199,9 Tric. en.),
a MasterCard — 14,7% (1 814,6 Tbic. ex.).

Ha cerogHANIHUH ieHb KOMMepUYeCKUMU 6aHKaMu PecryOsivku Besapych ak TUBHO ITPOBOAUTCS TIPO-
rpamMMa Mo BHEJPEHUI0 6ECKOHTAKTHBIX 6AHKOBCKUX TIATEXXHBIX KAPTOYEK, KOTOPHIE MTO3BOJISIET OILIa-
YMBaTh TOBAphl U YCJIYTH BCET'O OJHUM KacaHUeM KapThl.
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BeckoHTaKTHas KapTOYKa BHEIIHE He OTIMYAEeTCsA OT OOBIYHOM 6aHKOBCKO TIaTeKHOM KapTod-
ku. OHa ZeHCTBYIOT Ha OCHOBE TEXHOJIOTHUU PAJIOYaCTOTHOUN UAeHTUOUKAIINY U ITO3BOJISET OCylIe-
CTBJIATH Ollepanuu 6e3 MeXaHWYeCKOro KOHTaKTa Ha HeOOJbIIOM paccTossHUU (He OoJiee TISATH CAHTH-
METPOB) C IUIATEKHBIM TEPMUHAIOM (MHBIM 3JIEKTPOHHO-MEXaHUYECKUM MPOTPAMMHO-TEXHUIECKUM
KOMITTEKCOM) . B KapToukax Visa JaHHasA TEXHOJIOTUSA Peann3oBaHa moj 6peHzoM payWave, B KapTOuKax
MasterCard — PayPass.

O603HavyaeTcss 6ECKOHTAKTHBIN CITOCOO CBSA3U CIeNMaIbHONM MapKUPOBKOM, KOTOpas A0IKHA MPUCYT-
CTBOBATh KaK Ha KaPTOYKAX, TAK U Ha 000PYZOBAHUH, KOTOPOE MCIIOIb3YETCS IS OCYIIeCTBIEHUS TIIa-
TeXHBIX ollepanuii [3].

[TepBOHAYAIbHO SMUCCHIO OECKOHTAKTHBIX KAPTOYEK B paMKax IUIaTEXKHBIX cucTeM Visa u MasterCard
ocymectBisu OAO «ACB Benapyc6ank», OAO «BIIC — Cbepbank», OAO «benarponpombatk», OAO «Be-
nHBecTO6aHK», OAO «benrasmpoMbaHk», a 07 ux coctapisiia 0,1% oT 06IEro KOTMYECTBA KAPTOUYEK)
[4, c. 45].

Ha cerogHsmHuii leHb 6€CKOHTAKTHBIE KAPTOUKH KPOMe YKa3aHHbIX OaHKOB Havyad SMUTHPOBATh
3A0 «Anbpda-bank», OAO «bank benBIb», OAO «bank MockBa-MuHck» 1 OAO «[IpropbaHk». JINAUpyIo-
I¥e TO3UIIUY TI0 SMHUCCUY 6eCKOHTAaKTHBIX kKapToueK B 2014 roay sanuman OAO «ACB Benapyc6ank»,
OZTHAKO TIO COCTOSTHUIO Ha KoHel[ 2015 roza cutyaiusa usmeHnuwinach u augepom craia OAO «BIIC — C6ep-
6aHk» (puc. 1).

o _ 1%
1

B " Aneda-BaHk"
m"ACE BenapyeGang”
u "Baxk BenB3B"

B "Bauk Mocke-MEHCE"
B “BegarponponGaHs”
m “BerasnposGany”

" "BeTHHBeCTOAHR"

B "BIIC-Coepbans”

"IpuopGans"
Puc. 1. Jons 6eckoHTakTHbIX KapTodek B pa3pese DaHKOB-3MUTEHTOB Mo cocTosHMo Ha 01.01.2016,%

[IporpamMa 10 BHeZpeHUIO0 6€CKOHTAKTHBIX TEXHOJOTUH OKasala HelloCpeCTBEeHHOe BIUAHUA
Ha IPOrpaMMHO-TEXHUYECKYI0 HHPPACTPYKTYPy. [0 IIaTeXXHBIX TEPMHUHAIOB C BO3MOXXHOCTBIO KC-
MIOJTH30BaHUA OECKOHTAKTHBIX IUIATEXXHBIX KAPTOUEK COCTaBIAeT okoio 10% oT obIero 4ucia ycTaHOB-
JIEHHBIX B 006JIaCTH TEPMUHAJIOB B 00'beKTaX TOPTOBJIU U cepBUca (puc. 2).
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Puc. 2. Konnyectso YCTaHOBJIEHHbIX NNATEXHbIX TEPMKWHAJTIOB C BO3MOXHOCTbIO I'Ipl/IéMa 0EeCKOHTaKTHbIX
©aHKOBCKMX MNATEXHbIX KapTo4dek
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KosmryecTBO yCTaHOBJIEHHBIX TEPMUHAMOB ¢ QYHKI[UEN TTpHéMa 6€CKOHTAKTHBIX KapTOYeK ITPOOJI-
’KaeT pacTH, 0 CpaBHEHUIO ¢ HavayioM 2015 roza oHO yBeTMYUIOCH B 2 pasa.

Bce 6anku Pecrry6iuku Benapych, pa3BUBaroniye 3KBaHpPHUHT B TOPIOBBIX OOBEKTAX, TPOU3BOJAT
YCTaHOBKY TEPMUHAIBHOTO 0O0PYZI0BAHUS C BO3MOXKHOCTBIO OCYIIIECTBIEHUS PaCUéTOB TIOCPEACTBOM bec-
KOHTaKTHBIX 6AaHKOBCKHMX KapTouek (puc. 3).

m"ACE BenapycaHk"
B "BeaHHBeCcTOAHE"
»"TIpHopGaHK"

B "BaHk BenB3E"

m "BerrazmposGaHE"
B "BeaarponpoMOaHK”

1 "BIIC-CGepGank”

Puc. 3. lons NnaTéxHbIX TEPMUHAOB C BO3MOXHOCTHIO OCYLLIECTBIEHWS ONepaLinii C MCNONb30BaHMEeM
OeCcKOHTaKTHbIX OAHKOBCKMX MMATEXHbIX KapTodek B pa3pese baHkoB Ha 01.01.2016,%

Heobxozmmo OTMeTUTh, YTO 0c060e BHUMAaHUE CIeAyeT YAeIATh PA3BUTHIO TOYeK ITpréMa OecKOH-
TaKTHBIX 0AaHKOBCKUX TUTATEXXHBIX KapTouek. [[prMeHeHne 6€eCKOHTAaKTHBIX TEXHOJIIOTHI UMeeT HETIOCPE-
CTBEHHYIO GYHKIMOHAJIBHYIO ITEPCIIEKTUBY Ha IUIATHBIX TAPKOBKAX, Ha 3alpaBKaX U 00'beKTax ObICTPO-
ro IUTaHUA, B TPAHCIIOPTeE, pa3BieKaTelbHBIX YIPEeKAeHHUAX, CTOJOBBIX B CBA3M C YCKOpeHHeM IIpoliecca
obcyxuBaHus KiaueHTa [5, c. 60].

Ha ceropHAIHMM ZIeHb B 00J1aCTH Pa3BUTHsA O€CKOHTAKTHBIX OAHKOBCKUX TEXHOJIOTHH CyIIECTBYIOT
ClleyIonre HeZIOCTAaTKU:

1. OrcyTrcTBHE UHPOPMALIUK Y PAOOTHUKOB TOPTOBJIM O BO3MOXKHOCTU PacyeTa C MCIIOIb30BAHUEM
6eCKOHTAKTHOW KapTOYKH Yepe3 IUIaTeXKHbIe TEPMUHAJIBL, @ TAK)KEe HEMeHNe HaBBIKOB PabOTHI 0 TIpHé-
MY JAHHBIX TUTaTEXKEN;

2. OTCcyTCTBYE OTZIETbHOM HAIIAZAHON NHGOPMALMH O IPUEME K pacyeéTy 6€CKOHTAKTHBIX KApTOYeK
(Ha BXOZHOM /IBEPH, OKOJIO KAcChl U T.7I.). B Halleli cTpaHe cMMBOJI GECKOHTAKTHBIX TUTATEXeH /i Opu-
€HTHPOBAHUA KJIMEHTOB pa3MeIlaeTcss TOIbKO Ha IUIATEXXHBIX TEPMUHAIAX U He oOecrieunBaeT HajIexa-
IIyI0 HaITIAZHOCTb.

3. OrcyrcTBue 3GEKTUBHOTO BEIOOPA 00BEKTOB /IS YCTAHOBKY TUIATEXHBIX TEDMUHAIOB C BO3MOXK-
HOCTBIO ITpHéMa OeCKOHTAKTHBIX OAHKOBCKUX IUIATEXHBIX KaPTOYEK, YTO, B CBOIO OYepe/b, CIIOCOOCTBO-
BaJio OBl YBETMUYEHUIO CKOPOCTH OOCTY>KUBaHUS.

Heo6xoarMO OTMeTUTD, 9YTO B EBpoIle 6eCKOHTAKTHBIE TEXHOJOTHHU IIPU OCYIIECTBIEHUH TUIaTeXeH
VIMEIOT HauOOJIBIITYI0 MOMY/IAPHOCTD. YKC/I0 6ECKOHTAKTHBIX IUIATEXEH, KOTOPBIE OBUIH BBIIOTHEHBI ITPH I10-
Moy kapT MasterCard u Maestro B 2015 rozy, mpeBeIciIO 1 MWITHAP/, TpaH3aKIuii, 4To Ha 150% 601b-
mre, yeM B 2014 rozy. DTO CBUZETENBCTBYET O TOM, OTHOILIEHUE €BPOITEHCKUX ITOTpebrTeNnel K 6ECKOHTAKT-
HBIM TUTaTe}KaM MeHsSIeTCs B JIy4IIyI0 CTOPOHY, B CBA3U C UX CKOPOCTHIO, yI06CTBOM 1 6e30macHOCThIO [2].

Takum 06pa3oM, MOXKHO CZIeIaTh BBIBO/I, YTO IPOIIECC PA3BUTHS OE3HATUIHBIX PACYETOB, & TAKXKE OII-
THMU3AIMH [IPoLiecca PacuyéTa Ipy oIUIaTe 32 TOBApPhl U YCIYTH KOMMePYeCKUMU OaHKaMu PecyOmuku
Besnapych OKa)keT HETIOCPeICTBEHHOE BIUSHUE Ha yBETUYEHNE KOJTMIECTBA PAcueToB 6AHKOBCKUMU TLIa-
TEXXHBIMU KapTOUKaMHU.
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