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HAMPABJEHVA PA3BUTUA KPEOUTOBAHUA ®PUSNYECKNX JINL B BAHKAX
PECMYBIINMKWN BEJTAPYCb

PasButne ©0aHKOBCKOrO KpeaMTOBAHUSA HACeneHus ¢4Bndetcsa HeobxoguMmbim
yCrnoBMEM CTabunbHOro yHKLMOHNPOBAHNA BCEN BAHKOBCKOM CUCTEMbI N 00513aTENbHOIo
obecrneyvyeHnst 3KOHOMUYECKOro pocTa.

B nocnegHve roobl Ha pPbIHKE PO3HUYHOIO KpPeAUTOBaHWUA  yCUNuBaeTcs
KOHKypeHUMsi, 3acTaBnsaiowas 6aHkM NOCTOSAHHO aHann3npoBaTb COOCTBEHHbIE KpEOUTHbIE
NPoaYyKTbl W KpeaAUTHble MNpOAyKTbl KOHKYPEHTOB, pas3pabatbiBaTb W BHeOAPSTb
MOOMMUUMPOBAHHbLIE  UX  BapWaHThl, NpoBOAUTbL  MOCTOSIHHYKO ~ paboTy  no
COBEpPLUEHCTBOBAHMIO YCNOBUWN OTAENbHbIX KPeaUTHbIX MpoaykToB. B cBsA3M C aTum
PO3HMYHOE KpPEeaUTOBaHWE B COBPEMEHHBLIX YCIOBMSIX MOCTOAHHO NpuobpeTaeT HOBble
cBOMCTBA.

CylecTBEHHO paclwmpseTcss acCopTUMEHT OaHKOBCKMX KpeauToB Ha (hoHe
CMSArYeHnsa ycrnioBun KpeamToBaHusa. B npouecce kpeantoBaHua OaHKM BCe akTUBHee
COTPYAHMYAKT C TOProBbIMW, CEPBUCHBIMW, CTPaxoBbIMM M APYrMMW OpPraHu3aumsimu,
npenocTaBnas KpeauTbl B KOMMSEKce C apyrmmu ycnyramum. Kpome Toro, ynydwiaertcs
TexHuyeckas ©asa npegocTaBneHUs KpeauToB, COBEPLUEHCTBYETCS OpraHusauus
OaHKOBCKOM [OEeATENIbHOCTK, MOCTOSAHHO pPa3BMBAKOTCA KaHamnbl MNpodaX KpeauTHbIX
NpPoaYKTOB, OOCNYyXMBaAHNE KNMEHTOB MO CTaHAAPTHbIM MPOAYKTaM NMEpPEBOAUTCS B 30HbI
camoobCnyXuBaHusi, COBEPLUEHCTBYIOTCA CUCTEMbI ynpaBneHust puckamm. Bce 3To
NPUBOOMT K paclupeHuto pasHoobpasns pPoO3HUYHbIX OaHKOBCKMX MNPOLYKTOB, YTO
npuMBOANT K HEoOXoAMMOCTM MOCTOSIHHOIO COBEPLUEHCTBOBAHUS W OOMOSTHEHUSA

KJ'IaCCVI(bVIKaLl,I/II/I PO3HNYHbIX BGaHKOBCKMX KpeaouToB.
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MmaBHbIM NOGygMTENBbHBIM  MOTMBOM, TOMKAWWWMM fogen Ha Nofb3oBaHWe
noTpeduTenbCknM KpegutoMm, noTpebHOCTb B npegMeTax noTpebneHus wn ycnyrax,
koTopasa byaeT BO3HWKaTb BCEraa, HECMOTPS Ha HU3KME JOXO4bl U HEXBATKYy COOCTBEHHbIX
cbepexeHunn.

B HacToswee Bpems nNpu OCYLLECTBEHUN KpeanToBaHus U3NYECKNX NuL
CTankMBawTCA C [ocTaToyHo 6Gonblwmm konmyectBoM npobnem. OCHOBHbIMM U3 HUX
ABNSAOTCA:

- HM3Kass WHPOPMMPOBAHHOCTb HaCENeHNs O BO3MOXHOCTAX W  YCNOBUSIX
npenocTaBneHns KpeamToB

- BbICOKMIA PUCK HEBO3BpaTa KpeauTa OTAENbHbIMU KaTEropusMmn HaceneHus;

- MHOPMALMOHHAA 3aKPbITOCTb CUCTEMbI HAYUCIIEHNS NNaTeXewn 3a NOoNb30BaHNE
KpeavTom.

B0o3MOXHbIMM BapnaHTamun peLueHms aTux npobnem MoryT ObiTb:

- aHanu3 mMHdopmauum No HernoraweHHbIM KpeauTam, co3gaHue coumanbHoro m
MCUXONOrMYECKOro NopTpeTa NOTEHUMANBHOTO HENNaTenbLUuKa;

- KOMMIIEKCHOE MNpOBEeAEHNE pEKNTaMHOM KamMnaHuu B CpeacTtBax MacCOBOW
MHpopmauum, pacnpoctTpaHeHme MHPOPMaLMOHHbIX UCTKOB B NPeanpuaTUAX TOProBnn un
no nouTe;

- co3gaHue u nybnukauma GronneTeHsi, B KOTOpoM Obl NogpobHO M AOCTYMNHO Ans
noboro YyenoBeka onvcbiBanach AENCTBYHOLAs CUCTEMA KpeaNTOBaHMs B 6aHke.

Mpn 3TOM, €CTb NOMNOXWUTENbHbLIE CTOPOHbI CUCTEMbI KPeauToBaHus (pr3nyecknx
nmu;

1) pasHooGpasHbI BbIOGOP KPEAUTHBLIX NPOrpaMm No YPOBHIO MPOLEHTHbLIX CTABOK U
cnocobam noraileHns KpeauTa

2) BO3MOXHOCTb [JOCPOYHOro noraweHnss 6e3 B3MMaHusi KOMUCCUA BO MHOMMUX
KpeauTHbIX NporpaMmmax;

3) ocyLecTBnNeHNE NOCTOAHHOIO PaCLUMPEHUS NIMHENKN KPEAUTHbBIX MPOAYKTOB;

4) npuBMNerMn B BUAE MOHWKEHHbIX CTABOK ANA NUL, UMELWNX KIyOHble KapThbl,
ANA COTPYAHMKOB KOMMaHMM-NapTHEPOB OGaHKOB, ANS HEKOTOPbIX KaTeropum rpaxnaH
(neHcmoHepsbl, Monoable cemMbn U T.4.).

Ho cywecTBylOT M HeaocTaTkKm B CUCTEME KpeaUTOBaHUSA (PM3MYECKMX Ny, a
WMEHHO:

1) KpuTEepUM K nNakeTy AOKYMEHTOB, HeobxoouMMbix Anst 0popMINeHUs KpeauTHOW

3a9BKU;
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2) HeQOCTATOYHO YETKOE OTpaKeHWe YCrOBMW KpeauTOBaHWA U3NYECKMX N, B
[O0roBopax KpeavToBaHUS;

3) HanM4yne NPOCPOYEHHON 3a40/MKEHHOCTN.

[Ana ycTpaHeHWa HefoCTaTKOB B CUCTEME KpeaUTOBaHUA U3NYECKUX nuy,
npeanaratTca MEPONPUATUS MO COBEPLUEHCTBOBAHUIO KPEANTOBAHMS:

- COTPYAHMYECTBO C KOSIIIEKTOPCKMMM areHTCTBaMu A5 B3bICKAHUSA MPOCPOYEHHON
3a[10/MKEHHOCTN;

- OTMeHa wWTpadoB Ana KpeguTononyyaTenem c MONOXUTENbHON KpeauTHOWN
ncTtopuen;

- YyeTKOe OTpaXkeHue YCroBUK, Ha KOTOPbIX OCYLLECTBISeTCS Bblgaya KpeauToB, B
[0roBopax KpeaMToBaHUS;

- Y)KECTOYEHNe KpUTepueB K NakeTy JOKYMEHTOB, HEOBX0oAMMbIX A5 0hopMIIeHNs
KpeanTHOW 3asiBKu;

- COTPYAHMYECTBO C KpeauTHbIMW Opokepamu Ansd MonyvYeHust LOMOSTHUTENbHbIX
A0X040B.

CerogHsa HeobxoouMbl KpeAWTHble MPOAYKTbl C NPUEMIIEMbIMA  NPOUEHTHBIMU
cTtaBkamu. [1oaTOMy C Uenbl pasBUTUSA KpeouTOBaHWSA (U3NYEeCKMX Nuy, Heobxoauma
pa3paboTka HOBOro Kpe4MTHOro NpoAyKkTa B CErMeHTe NoTpebnTenbCknX KpeamToB.

Mpwn pa3paboTke ycrnoBuin HOBbIX NPOAYKTOB HEOHXOAMMO NpUHMMAaTb BO BHUMaHWe
OENCTBYIOLLME B HaAcTosiLLlee BpeMs MporpaMmmMbl KpeauToBaHUS (PU3NYECKUX nuu, a npu
YCTaAHOBMEHUN LEeHbl Ha KpeauTHbIA NpodykT ©aHKy B LaHHOM crlydae pekoMmeHayeTcs
OPUEHTUPOBATLCA Ha pPbIHOYHbIE TEHAEHUMW, TaK Kak OCHOBHOW Lenbk pas3paboTku
HOBOrO KpeaMTHOro NpPoAyKTa SABSeTCa npusnevYeHne OONONMHUTENbHbIX KIMMEHTOB. Taknuv
o6pa3oM, ycTaHaBMMBaEMbIE HA HOBbIN KPeOUTHbIA NPOAYKT MPOLEHTHbIE CTaBKN AOSMKHbI
OblTb OPMEHTMPOBAHbLI HA HUXKHUI Npegen.

BaxHbIM  MOMEHTOM saBnsieTca 0OOCHOBaHME CpPOKOB paspabaTbiBaeMbiX
npoayktoB. [Mporpammbl NOTPEOMTENBLCKOrO KpeauToBaHus, paspaboTaHHbie B 6aHke,
npegnonarawT KpeguToBaHue cpokoM oT 1 roga Ao 3 neT, a 3HauuT, criegyeT NPUHATb
3TOT CPOK OnTuUMarbHbIM. [MpOLEHTHbIE CTaBKM U CPOKM LieniecoobpasHo yCTaHOBUTL B
cnefylowmnx pasmepax: no noTpedbuTensckomy KpeanTy Ha cpok 3 roga — 15%.

B 6aHkax Heobxoommo BHEApUTb CMCTEMY 063BOHA C MPOrHO3MpoOBaHMEM, KOTOpas
Oynoet aBTOMaTtmyeckn o63BaHMBaTb OOMMKHWKOB 6aHKka, W NepeBOAMTb 3BOHOK Ha
onepatopa B cnyyae oTBeTa knueHTa. [lpu Takon cxeme GaHKOBCKME creuuanuctbl no
cbopy ponroB no kpegutam cmsmyeckux nuuy, He OyayT 3aTpaumBaTb Bpemsi Ha Habop

TeJ'qu.)OHHbIX HOMEpPOB N OXXngaHme oTBeToB, YTO NMO3BOJINT B 7 pas3 yBENMNYNTb 3aHATOCTb
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cneumanucToB. B cpegHem cneumanucT 3atpadmBaeT okono 1,5 MuMH. Ha 1 3BOHOK,
cneposaTenbHO, BpeMa cokpatutca Ao 21 cek., a apdeKkTUBHOCTbL U NPOAYKTUBHOCTb
paboyero BpemeHn 6aHKoBCcKoro cnyxatero nosbicutcs ¢ 10-20% no 60-80%.

B kayecTBe BaXXHOrO MEpPOMPUATUA MO COBEPLUEHCTBOBAHUIO KPeaUTOBaHMS
dU3NYECKNX UL, MOXHO NpeanoXnTb YCOBEPLUEHCTBOBATb METOAUKY  OLIEHKM
KpeamnTocnocobHOCTM NoTeHUuarbHbIX KpeauTononyvaTtenen.

Kaxgbln kpegutononydatene obnagaet Habopom MHAMBMAYASbHbIX YHWUKaNbHbIX
NNYHBIX XapaKTePUCTUK, KOTOpble HEOBXOANUMO NPUHUMATL BO BHMMAaHWE Mpu BbIHECEHUN
pelweHMs O npefocTaBneHuMn kpeguTta. B komnnekce 3TU XxapakTepUCTUKM MNO3BOMAT
crneuvanucTy otaena KpeauToBaHWUS 3KCNEePTHO OLEeHUTb O0COBEHHOCTU "HecTaHa4apTHOro
KnueHTta“ ¢ uenbto ahdekTMBHOro KpeanToBaHus. Mogenb OLEHKM KpeauTocnocobHOCTH
h13N4eCKoro nvua AofmKHa BKYaTb ero cpepy AeAaTensHOCTU.

OCHOBHbIM KpUTEPUEM MpPU Bblgade KpeauToB (hm3nyeckum nuvuam OOSmKeH ObiTb
pasMmep KpeauMTocnocobHocTM knueHTa. [MnaTexecnocobHOCTbL KpeauTononyyaTens
ABNAETCA OOHMM U3 KMNOYEBbIX NoKasaTenen, oT BeNnYMHbl KOTOPOro 3aBucut, bygeT nu
ogobpeH Kkpeant Ha Heobxoaummbix emy ycrnoBusx. OT npaBUNbHOCTM BbIOPaHHOMO
nogxoda K OUeHKe nnaTexecnocobHOCTM 3aBUCUT BO3BPATHOCTb KpeauTa W, Kak
cneacteme, pgoxoabl ©OaHka. 3HA4MT, K Kaxgomy KpeguTononydatento Heobxoaum
MHOUBMAYanbHbIA NOAX04.

MpeactaBum  KpuTepuu Mpu  Bbldaye KpeauToB, KOTOpble onpeferneHbl Ha
OCHOBaHUN AEWNCTBYIOLIMX METOAMK W 3KcnepTHoro onpoca. [lpu atom, daktopamu,
YYMTbIBAEMbIMU MPU KPEANTOBAHUN BCEX KAaTErOPU KITMEHTOB, ABMSOTCA pa3Mep 4oxoaa
N Hann4yme obecneyeHus:

* TleHcnoHepbl. OcoBeHHOCTM onpedeneHns pasmepa nnarexa no Kpeauty:
nnaTex no KpeauTy AOMMKeH ObiTb He 6onee pasHuLbl Ha3HAaYEeHHOro pasmepa NeHCUn u
NPOXUTOYHOIO MMHMMYMA; YY4NTbIBAETCS 3anor U NOpyYnTeENbCTBO.

* Camo3saHAToe HaceneHue. NnaTtex no Kpeanty OormkeH bbiTb He Bonee pasHuubI
YCTAHOBIIEHHOIO CPEeHEMECSYHOIrO pa3mMepa HOMWHANbHOM HaYUCreHHOW 3apaboTHOM
nnaTtbl ¥ NPOXMUTOYHOIO MUHUMYMA; YYUTLIBAETCA 3anor U NOPYYMTENbCTBO.

* Pabotarowme ctygeHTtbl (4,5 Kypc OHeBHoro obydeHus). lNMnatex no kpeauty
AOImKeH ObiTb He 6onee pasHMUbl YCTAHOBMEHHOINO CPEOHEMECSYHOro pasmMepa
HOMUHANbLHOM  HA4MCreHHOM 3apaboTHOM nnatbl W MPOXUTOYHOIO  MUHUMYMA;

YYUTbIBAETCA 3aJ10I U MOPYHUTENIbCTBO.
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* Bnagenbupbl LeHHbIX Bymar (geno3ntoB, 6aHKkoBCKMX cyeToB). [natex no kpeanty
AOJKEH ObITb OPUEHTMPOBAH Ha CpeaHEMECHAYHbIN 4OX04 OT UHBECTULIMOHHbBIX BOXEHWI
3a Bbl4ETOM BENNYMHBI MPOXUTOYHOIO MUHMMYMA

MpuBegeHHasn cermeHTauus NO3BONSET NPeanoXutb BaHKy NPUMEHATb K pasHbIM
KaTeropusm Kpegurornonydatenen pasnunyHble KO3IUUMEHTbI, Y4uUTbiBas He TOJSIbKO
BESIMYNHY UX JOXOO0B, HO M OpYyrMx (bakToOpoB (Hannyme MMyLecTBa, Hannime CTpaxoBKu
XU3HW W 300pOBbSl, KadYeCTBO KpeauTHOW wuctopum u  Aap.). Ytobbl onpegpenutb
KpeamTocnocoBHOCTb, NMaTeXecnoCOBHOCTb  KOPPEKTMPYETCA Ha KO3 PUUMEHT B
3aBUCMMOCTN OT pa3mepa pfgoxoga. [lpu 3TOM HeobxoaMMO y4dnuTbiBaTb KaTeropum
KITMEHTOB.

Cnegyetr OTMETUTb, YTO KPeAUTOBAHWE KaXAOW W3 MPUBEAEHHbIX KaTeropumn
KpeguTtonosydatenen BreyYeT pasnuyHbii puck ana 6aHka. K npumepy, KpeamtoBaHue
neHcnoHepoB 6oree puckoBaHHO ANist BaHka, YeM KpeauToBaHne paboTalollero KrmeHTa.
BmecTte ¢ Tem, 4Yem OGonblwe OaHK puckyeT, TeM 6ornblle MOXeT ObITb BennyMHa ero
poxoga. [loatomy, cuuTaeTcsd BaXHbIM MPUMEHEeHMEe  KOIPUUMEHTOB  OLEHKMU
KpeauMTocnocobHOCTM  KpeauTononyyaTene K pasnuyHbiM  KaTeropusiM  KIMEHTOB.
MonoxutenbHast CTopoHa  OaHHOW  METOAMKM  3aKN4yaeTcss B BO3MOXHOCTU
KoMmMmep4deckoro 6aHka npUMEHATb WHOMBUAYAlbHbLIM  MOAXO4 W yuYUTbIBaTb BCe
HeoOXoOUMbIE  XapaKTEPUCTUKN  KaKAOro MNOoTeHUManbHOro Kpegurtononyyatens u
npefoCTaBNATb TakMe CYyMMbl B KpeauT, KOTOpblE KpeauTonosiydyaTesnto B COCTOAHUN

BbIMJ1aTUTb.
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