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OIJ;EHKA KA qECTBA
JiAHKOBCKHX HH'1>0PMAIJ;HOHHLIX TEXHOJionm

JI.II. BollOObJW, 3.M. ftYHbKO

<PWIUQ/l EeJ1opyccK020 20cyiJapcmeeHH020
3KOHOMUJJecK020 yHueepcumema e 2. IluHc1<e

Ilepexo.n 6aHKOB, .uenoaoro MHpa H acero o6mecTBa Ha HOBble MeTO)lbI .neHe'l!rno­

ro 06pamemu1 rrpe.nycMarpHBaeT Heo6XO)lHMOCTb BHe.npemui H HCITOJlb30BaHHR ca­

Mb!X coapeMeHHb!X HH<i>opMaUHOHHb!X TeXHOJIOrHH (HT). B cmmr c 3THM 11T CTaHO­

BHTCH <i>YH)laMeHTOM 6aHKOBCKOrO 6H3Heca, a Ka'leCTBeHHOe peIIIeHHe B Bbl6ope Tex

HJIH HHb!X 11T ,nJIH aBTOMaTH3aQHH 6aHKOBCKHX 6H3Hec-rrpoQeCCOB onpe,n;eJIHeT KOH­

KypeHTOCIIOC06HOCTb H, B KOHeqHOM HTore - )l{H3Hecrroco6HOCTb 6aHKa.

Tpe6oaaHHH IIOJI.b30BaTeneii K orrpe.neneHHOMY ypoBHJO Ka'!ecTBa H rrpo6neMbI

yrrpaBJieHHH Ka'!eCTBOM l1T nopo,nHJIH 3a)laqH KOJrnqecTBeHHOH oueHKH Ka'lecTBa, He­

o6XO,UHMbie ,nJIH o6'beKTHBHOro B&16opa l1T H IIJiaHHpOBaHHH IIOBbIIIIeHHR ee KaqecT­

Ba. c 3TOH uen&JO pa3pa60TaHbl HOMeHKJiaTypa IIOKa3aTeneif H CTaH)lapTbI OQeHKH

Ka'leCTBa 11T. IlpH TaKOM IIO)lXO,ne KaqecTBO orrpe.neJIHeTCH CTeIIeHbJO COOTBeTCTBHH

xapaKTepHCTHK onpe.neneHH&IM CTaH)lapTa.M. 011HaKo .naneKo He ace caoiicTaa HT Mo­

ryT 6hlTb qiopManbHO npe,ncTaBJieH&I B BH)le KOJIH'!ecTBeHH&IX noKa3aTeneif. B 3TOM

cnyqae oueHKY MO)l{HO IIpOH3BO)lHTb MeTO,nOM 3KCnepTHblX OQeHOK.

Ilpe.nnaraeMa.sr B ,naHHOH CTaTbe MeTO)lOJIOrHH oueHI<H Ka'!eCTBa 6aHKOBCKHX 11T

.sran.sreTc.sr pa3BHTHeM MeTo,nonorHH, pa3pa6oTaHHOB aMepHKaHCKoli HauHoHan&Holi

na6opaTOpHeH no TeCTHpoBaHHJO CHCTeMHb!X npo.nyKTOB (NSTL ), npoao,n.srmeif pe­

ryJIHpHb!e 3KCnepTHbie oueHKH pa3J!HqHbIX THITOB rrporpa.MMHblX, TeXHH'!eCKHX H

TexHonorH'!eCKHX rrpo.nyKTOB. BHa'!ane pa3pa6aT&IBaeTc.sr o6maR cxeMa onpe.nene­

mrn KaqecTBa HT (HanpHMep, aBTOMaTH3HpoaaHHoii 6aHKOBCKoii cHcTeM&I (AEC),
OCHOBaHHaR Ha 5 o6o6maJOmHX 6JIOKax KpHTepHeB H 17 6a30BhlX CBOHCTBax (pHc. l ).

B npe.nno)J(eHHOii cxeMe, Hap.sr.ny c o6merrpHHHT&IMH KpHTepHHMH oueHKH Ka'!e­

CTBa 6aHKOBCKHX 11T, OITpe.neneHbl H )leTaJIH3HpOBaHbl .l(OilOJIHl'.!TeJI&Hble o6o6ma­

JOmHe 6JIOKH KpHTepHeB «Ka'tfeCTBO CTpaTern11ecrrnx peIIIemi:ii» H «COUHaJibHaR 3Ha-

1iHMOCTb».
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B rrpouecce oueHKH Ka'lecrna 6aHKOBCKHX HT K rrpe.n.no)!(eHHhIM s BhIIIIerrpHBe­
.n.eHHoli cxeMe KpHTepWIM MoryT 6bITh )l06aBJieHhI .n.pyrne KpHTepHH, a TaK)!(e rrpo­
H3Be,ll.eHa .ueTamnauWI Ka)!(,ll.Oro 6noKa KpHTepHeB B 3aBHCHMOCUI OT llOTpe6HOCTH 
6aHKa B )laHHhIX KOHKpeTHhIX HT H ycnOBHH HX 3KcrrnyarnuHH. 

,llmI oueHKH KpHTepHeB rrpe.n.naraeTcg HCllOJih30BaTh MeTO)l 3KCllepTHbIX oueHOK 
H MO,z:r;eJih 4-ypOBHeBOH nepapxmf Ka'!ecTBa (pHC. 2). 

CootsetctsHe em.e He 

OC03HaHHhL\.i norpe6HOCTl!M 

CootsetctsHe tpe6osaHliJ!M pbIHKa 

CootsetCTBHe HaJHa'ieHH!O 

(YllOBJICTBOpeHHC tpe60BaHHJ!M 3KCnnyatfil(HH) 

CoorsetcTBEe ctaHllapry 

(YllOBJletBopeHJie 1pe60BaHHJ!M CTaHllapta) 

Puc. 2. MoJJ;eJih 0epapxHH KaqecTBa 

HHTerpanhHrui: oueHKa Kaqecrna H ocHoBaHHhIH Ha Heli peiiTHHr HT rronyqaroTCSI 
HepapXH'!eCKH 110 CJie)lymmeli cxeMe (pHc. l ). }J;eTaJIH3HpOBaHHhle xapaKTepHCTHKH, 
B3HThie c «BeCaMH>>, SIBJIHIOTCH OCHOBOH ,llJlH IJOC'TpOeHHH oueHOK 6a30BblX CBOHCTB i­
ii TexHonornH. B cso10 oqepe,n;b, B3BeIIIeHHM cyMMa 6a30BhIX csowcTB )laeT oueHKY 
)l.JUI Ka)!(,z:r;oro H3 5 o6o6meHHhlX KpHTepHeB no 6noKaM. HaKOHeu, B3BeUieHHall CYM­
Ma rrocne.n;HHx orrpe.z:r;enHeT o6mym oueHKY Ka'!ecrna HT. 3Ta MeTO)lHKa 6anJII>HhIX 
oueHOK «cHmy-ssepx» 3aJIO)J(eHa B MeTo)lonornH NSTL. 

Ha pHc.1 B CK06Kax yKa3aHhI secoBI>Ie K03$$HuHeHThI ITOKa3aTeneH: Kaqecrna. B 
MeTo,z:r;ononrn NSTL seca onpe.n.emIOTCH np}l.MbZM 3KcnepmHblM onpocoM, TO ecTh 
3KcrrepT, pacrronarall CYMMOH, cKa)!(eM B 10 6annos, pacnpe)lenHeT ee Me)l(,lJ.y cyM­
MHpyeMI>IMH xapaKTepHCTHKaMH rrporropuHOHaJII>HO y.z:r;eJibHOMY secy HX BJIHHHHll Ha 
<PopMHpOBaHHe oueHKH COOTBeTCTByIOmero 6onee o6mero CBOHCTBa. 

0.n.HaKo OllbIT rro.z:r;o6Horo po.lla 3KcrrepTHoro oueHHBaHWI cs11.n.eTeJII>CTsyeT o 
TOM, qTo «pa3JIO)J(eHii:e ITO llOJIO'!KaM» y.n.eJII>HI>IX BeCOB 'laCTHI>IX IlOKa3aTeJieH HMeeT 
B ronose 3KCllepTa KpaliHe pa3MhITI>IH xapaKTep, '!TO OTpa)!(aeTCH Ha MHeHHHX pa3-
JIH'!HhlX 3KcrrepTOB, npHBJie'!eHHhlX .llJIH peweHHH .n.aHHOH 3a,Z(aqH oueHKH Ka'!eCTBa 
HT. IlonOMY rrpe)l.JlaraeTc.SI HCl10Jih30BaTh 3KCnepm1-10-cmamucmuttecKuu Memod. 
OT 3KcrrepTOB cne.n.yeT rronyqaTL 6aJIJihH.ble oueHKH H .n.m CYMMHpyeMhIX xapaKTe­
pHCTHK, H ):{JI.SI COOTBeTCTBYIOIQero HHTerpaJihHOfO CBOHCTBa O):{HOBpeMeHHO. Ilocne 
:noro Beca cyMMHpyeMhJX xapaKTepHCTHK paccqHThlBaJOTCR B Ka'leCTBe K03$qrnuH­
eHTOB perpeCCHH H3 COOTBeTcTByromew perpeccHOHHOH MO)l.eJJH. 

OueHKY .n.eTaJIH3HpOBaHHhIX xapaKTep11.crnK HH)J(Hero yposH.SI Ka)J()l.oro H3 5 0606-
meHHhIX ITOKa3aTeneil: npe)l.JlaraeTCH .n.orronHHTI> CYMMOH B o,nHH 6rurn 3a cooTBeTCTBHe 
Ka)J()l.OMY H3 4 ypOBHeil: MO,z:r;eJIH Hepapxmt KaqecTBa (pHc. 2), 'ITO ycHJJHT oueHKY CTe­
neHH COOTBeTCTBHH paccMaTpHBaeMOH xapaKTepHCTHKH i-H aJihTepHanmI>I )l.aHHOMY 
KpHTepmo. 
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Ka)!():{OMY He3aBHCHMOMY 3KcnepTy, npHBJietJ:eHHOMY K on:eHKe KatJ:eCTBa 6aHKOB­

CKHX MT c npHMeHeHHeM npe,u;JJo)!(eHHOH MeTO):{OJJOrHH, Heo6xo.u;HMO pe3yJJI.TaT 

ou:eHKH npe,u;CTaBHTb B BH,lle pe3yJJbTHpyKnu.eii: Ta6JIHU.bl (Ta6JI.), B KOTOp)'lO 6y):lyT 

BKJllO'l:eHbl HHTerpaJibHbie ou.eHKH 6JIOKOB KpHTepHeB H o6mrui HHTerpanbHrul ou:eH­

Ka Ka)!(.ZJ;OH aJibTepHaTHBbl. 

PeJyJILTRTLI JKcuepTHoil OQCHKH Ka11eCTBa HT O.llHHM JKcnepTOM 

06o6m;eHHhlC IJOKa3aTeJIH 06111asr 

(8) (6) (7) (5) (5) OUCHKa 

HT Ka11CC'I'BO 110 Ka11ecrooTO Ka11CCTBO CTQ Ka11ecrno crparern- COUHaJJ.bHasl Ka11eCTBa 

11ec1CHX pememm. 3Ha11HMOCTb MT 
11TI 7,0 6,1 6,8 7,1 7,0 6,8 
l:IT2 6,2 6,8 7,3 6,5 7,3 6,8 
ITT3 3,3 8,0 8,6 8,5 5,8 6,6 
l:IT4 6,4 5,0 6,8 6,9 6,4 6,3 

Pe3yJJbTaTbl, IIpHBe,lleHHbie B Ta6JJ., IIOKa3bIBaIOT, 'l.TO nepBM H BTOprul aJibTepHa­

THBhl HMelOT O.u;HHaKOBO BblCOK)'lO HHTeI'paJJbH)'lO on:eHxy, TO ecTb 6onee BbICOKOe 

Ka'l.eCTBO no cpaBHeHHIO c .LIBYMH .LlPYrHMH aJJbTepHaTHBaMH, H .u;eMOHCTPHP)'lOT pa-

6orocnoco6HOCTb CaMOH MeTO):{OJIOrHH, 

06ume HHTerpam.ttble on:eHKH Ka'l.ecTBa MT ecex 3KcnepTOB, npoBO.LlHBWHX 

ou:eHxy npe,llJIO)!(eHHbIX aJJbTepHaTHB, MOryT 6bIT.b nonyqeHhl TIO <i>OPMYJie cpe.u;Heli 

apHQ>MeTH'l.eCKOH, r,lle o6mrui: HHTerpaJibHrul on:eHKa Ka)!()J;oro 3KcnepTa KOppeKTHpy­

eTC11 K034>4>HU:HeHTOM KOMIIeTeHTHOCTH 3KCnepTa k,Kcn . 

m 

~> · ·q j=i J3KCR ij 

qio6w = m 
i=l,n, (1) 

r,!le kh.cn - K03cp4>HUHCHT KOMileTCHTHOCTHj-ro 3KCnepra, qij - o6mWI OUCHKa Ka'-!eCTBa i-H aJJ.b­

repHaTHBhlj-M JKCnepTOM, m - KOJIH11CCTBO JKcnepTOB, n - KOJIH'ICCTBO 8.JlbTepHaTHB. 

Ko3Q>qrnn.HeHT KOMneTeHTHOCTH MO)!(HO onpe.u;enHTb no-pa3HOMy: no pe3yJII.Ta­

TaM CaMOOU.eHKH 3KCnepTOB, rryTeM nepeKpecTHOH on:eHKH KOMIIeTeHTHOCTH, c HC­

IIOJI.b30BaHHeM cpe,llHeapH<i>MeTH'l:eCKHX IIOKa3aTeJieii: KOMIIeTeHTHOCTH onpe,lleJieH­

HOH 3KcnepTHo. 

0TMeTHM oco6o, 'l.TO B pe3yJI:bTaTe 3KCnepTHOH on:eHKH 60JI.bWOro KOJIHtJ:eCTBa 

aJII>TepHaTHB MO)!(eT OKa3aTI>C5I, 'l.TO HeCKOJlbKO aJJbTepHaTHB 6y,nyr HMeT.b O,llHHaKO­

BhlH HHTerpanbH.bIH IIOKa3aTem. (HJIH O'l.eHb 6JIH3KHH no 3Ha'leHHIO), no3TOMY HeB03-

MO)!(H0 6y):leT onpe,u;eJIHT.b 5IBHOro JIH,llepa. c 3TOH u.eJiblO npeMaraeM pacCMOTPeTb 

COOTHOWeHlfe QeHhl H o6me:H: on:eHKH Ka'leCTBa OT06paHHbIX aJJbTepHaTHB (pHc3 ). 

EaHKOM onpe.u;en5IeTc11 KaK eepXHHH npe.u;en no u:eHe - B03MO)KHOCTb 3annaTHTb 

,naHH)'lO 1.1eey (TeMHM BepniKaJibHM mrnIDI), TaK H HH)!(HHii: npe,l(eJI Ka'lecTBa HT 
(TeMHru! ropH30HTaJll>Hrul JIHHIDI). QqeBH,u;HO, 'l.TO HHTepec 6y.l(yT npe,l(CTaBAATb aJJb­

TepHaTHBhl, nona.naromHe B neBblH BepXHHH cerMeHT, KOTOpOMY COOTBeTCTByeT 

npHeMJieMaJI n:eHa H ,l(OCTaTO'IHO BblCOKHH ypoeeHb Ka'l.eCTBa. AnbTepHaTI:IBbl, nona-
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.n.a10mHe B Bepxmrn npaBhIH cerMeHT, Hy)J(.n.a10rc.i1 B yrny6neHHOM aHamne, pac­

cMorpeHHH .n.onOJIHHTeJibHhIX 1qmrepHeB KaqecTBa. ArrbTepHaTHBhl, IlOIIa,r(aIOil{Me B 

JieBhIH H npaBbIH HH)J(HHe cerMeHTbI, He npe.n.cTaBJIHlOT HHTepeca, BBH.n.y ou:eHKH 

KaLiecTBa HH)J(e .n.onycTHMOrO ypoBHH. 

10 

()Al OA2 

r..O 
A4 A3 

4 500 750 1000 1250 1500 
u;etta, y.e. 

Puc.3. CooTBeTCTBHe ueHw H Ka'!eCTBa HT 

Ilpe.n.Jio)l(eHHM MeTO)J,OJIOrIDI MO)J(eT 6b!Tb B3HTa 3a OCHOBY npH cpaBHeHHH Ka­

'leCTBa 6aHKOBCKHX HT, a TaK>Ke HMeTb npaKTH'iecKoe 3Hatiem1e .n.n.i1 6onE>IIIHHcraa 

6aHKOB, KOTOpbie He yMelOT CaMOCTOHTeJibHO ou:eHHTb Ka'leCTBO 6aHKOBCKHX ITT B 

ycJIOBHHX HeHBHbIX npeHMJmecTB H npHffj!Tb OilTHMaJibHOe perneHHe no HX BbI6opy. 

OCHOBHLIE «l>AKTOPbl 
3KOHOMJlllECKOHYCTOHqffBOCTH ITPE)UIPHRTHH 

O.B. BollOObKO 
IluHCKUU 8blCUlUU 6aHK08CKUU KOJUleO;)IC 

.L(ml perneHIDI 3a,r(a'l 3<l><l>eKTHBHOro ynpaBJieHIDI npOH3BO!J:CTBeHHbIM KOMITJieK­

COM nepBOCTerreHHOe 3Ha'leHHe rrpHo6peTaeT pa3pa6oTKa Heo6xo.n.HMOro HHCTpy­

MeHTapIDI o6ecne'leHIDI npou:ecca npHffj!THH .n.ocroBepHbIX H o6ocHoBaHHhIX peme­

HHH. B ycJIOBffj!X rpattc<l>opMau;110HHoii 3KOHOMHKH, KpH3HcHoro cocroHHffjj npo­

MbIUIJieHHoro npoH3BO)J.CTBa Heo6xo.n.HMO HMen. LieTKOe npe.n.crasneHHe o creneHH 

3KOHOMH'leCKOH ycTOH'lHBOCTH npe.n.npIDITHH • .L(ml Toro, 'iT06hI .n.aTb .n.ocTOBepHbIH 

npOrH03 ycTOH'lHBOCTH npe.n.npffj!TIDI, ero )J,aJibHeiirnero pa3BHTHH, Ba'll<HO BbIHBHTh 

H paH)l(HpoBaTh <t>aKTOpbl, OKa3hIBaIOll1He MaKCHMaJibHOe BJIHHHHe Ha ypoBeHb 3KO­

HOMH'ieCKOH ycTOH'iHBOCTH npe.n.npIDITHH, onpe.n.eJIHTb CXeMY H nocne.n.osaTeJib­

HOCTb JIHKBH)J.au;HH YH3BHMhlX Il03HU:HH. 

<l>aKTopbI, onpe.n.enHIOID;He 3KOHOMH'ieCKylO ycTOH'iHBOCTb npe.n.npIDITHH, MO)J(HO 

KJiaCcH<l>HU:HpOBaTb, npe)J(.n.e Bcero, TIO TaKOMY KpHTepHIO, KaK CTeneHb B03.l(eHCTBHH 

HX Ha .n.eHTeJibHOCTb npe.n.npID!THH, B COOTBeTCTBHH c qeM OHH )J,eJIHTCH Ha BttyrpeH­

HHe H BHeIIIHHe. 3KOHOMH'lecKaH ycTOH'lHBOCTb cpopMHpyercH no.n. BJIHHHHeM KaK 
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