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IIonhlTKH coKpaweHHn B3aHMHhIX 3a.zJ.OJDKeHHoCTe:li nocpe,11crsoM HapamHBaHHH 

,11eHe>KHOH MaCChl C03,llaJOT BH,IUiMOCTh pemeHHn npo6JieMbI. )J.onOJIHHTeJIDHruJ ,11e­

He>KHO-Kpe,llHTHruJ 3MHCCHn BJie'!eT 3a co6o:li nporpeccHpyio~:li pOCT HHcpJI}Jn:HH H 

COOTBeTCTB)'IOwee o6ecn;eHHBaHHe OCHOBHOfO H o6opornoro KaIIlITaJIOB cy6neKTOB 

X03HHCTBOBaHHn, 'ITO ewe 6onee OCJIO>KHHeT HX qmHaHCOBOe IlOJIO}l(eHHe. 

OmHMaJILHDiii sapHaHT pemeHHn npo6neMhI HeTIJiaTe)l(e:li npe~oJiaraeT 3a,11eiicT­

BOBaHHe KOMTIJieKCHoro rro,rvco,11a, a.KKyM)'JIHp)'IOwero B ce6e ,L(Ba OCHOBHhlX Hanpas­

JieHHn. IIepsoe - npe~oJiaraeT peanHJan:mo HaY'JHO o6ocHosaHHoii 3KOHOMH'!ecKoii 

IIOJIHTHKH rocyJJ:apcTBa, OCHOBaHHOH Ha CHCTeMe Mep, yCTpawnowHX BttyTpeHHHe 

IIpH'IHHDI B03HHKHOBeHHn TIJiaTe)l(HOro KpH3HCa. 0CHOBHhIM MOMeHTOM 3,lleCh HBJI}JeT­

CJI ocyrn:eCTBJieHHe peanhHhIX HHCTHTYU:HOHaJII:.HblX H CTPYKTYPHblX npeo6pa30BaHHH 

Han;HOHaJibHOH 3KOHOMHKH, C03,llaHHe COOTBeTCTB)'IOWHX YCJIOBHH ,llJIJI BttyTpeHHero 

mu<OIIJieHHn cpHHaHCOBblX pecypcOB H npHTOKa npJIMhIX HHOCTpaHHhIX HHBeCTHIJ;HH, 

'ITO, O,llHaKO, He Il03BOJI}JeT B ITOJIHOH Mepe pemHTh npo6JieM)'. 

BTOpoe HanpaBJieHHe rrpe,11nonaraeT HcnoJII:.3osaHHe B03MO)KHI:.Ix aJII:.TepHaTHB­

HDIX nyTeH IlpHBJie'leHHn KallliTaJia B peaJII:.HhlH ceKTOp 3KOHOMHKH H ¢opMHpOBa­

HHe Ha 3TOH OCHOBe MaKCHMaJibHO B03MO)l(HOro o6neMa ¢HHaHCOBhIX pecypcos. B 

Ka'!eCTBe O,llHOfO H3 B03MO>KHhIX BapHaHTOB MO>KHO paccMaTPHBaTh BeKceJibHhle 

cxeMhl B3aHMOpac'!eTOB Me)l(JJ:y cy6neKTaMH X03JIHCTBOBaHHn. 

PacmHpeHHe npaKTHKH aeKceJII:.Horo o6pameHHH CBHJJ:eTeJihCTByeT o nocTeneH­

HOM 3apo)l(,11emrn B CTPaHe rronHon:eHHoro cpHHaHcoaoro pbIHKa, cnoco6Horo co,11e:ii­

cTsosaTI:. OIJTHMH3an;HH cPHHaHCOBbIX ITOTOKOB, CBH3bIBa.K>WHX cy6neKTOB X03HHCT­

BOBaHHn Bcex ¢opM co6cTBeHHOCTH, COBeprneHCTBOBaHHH cpi;rnaHCOBhlX OTHOllieHHH 

Me>K):(y HHMH. 

110,l(XO,ll;LI K Oil,EHKE KA qECTBA l>AHKOBCKHX 
HH«l>OPMAil,HOHHLIX TEXHOJIOrHH 

H.H. j1ezmapeoa, 3.M. /(yHbKO, JI.II. BoJIOObKO 
<t>wtuaJl Eenopycc1<020 20cyoapcmBeHH020 

3KOHOMU'leCKozo yHuBepcumema 6 z. IluHcKe 

B o6cTaHOBKe 06ocTPHBrne:iicn KOHKypeHTHO:li 6opI:.6hl, 6ypHoro pa3BHTHJI H 

ysenH'ieHHR CJIO)l(HOCTH HH¢opMaIJ;HOHHhlX TeXHOJIOrHH (MT) Bhl,lleJIHJIHCh o6JiaCTH 

6aHKOBCKOH ,lleHTeJibHOCTH, B KOTOpbIX He,llOCTaTO'iHOe Ka'ieCTBO ITT MO)l(eT HaHeCTH 

yrn;ep6, 3Ha'iHTeJibHO npeBbIWalOIIJ;HH IlOJIO)l(HTe.ITT>HbIH 3¢¢eKT OT HX HCII0Jlh30Ba­

HHR. )J.oBOJibHO '!aCTO KOHTPaKThl Ha co3,11aHHe, npuo6peTeHHe H BHe,11peHHe ITT pa3-

pa6aTbIBalOTCR H on;eHHBa.K>TCR HeKBMHcpHI~HpOBaHHO, Ha OCHOBe He¢opMaJihHbIX 

rrpe,llCTilBJieHHii 3aKa3'iHKOB H pa3pa6oT'iHKOB o TPe6yeMhIX cPYHKn;H.l!X H xapaKTepH­

CTHKax Ka'!eCTBa ITT. )J.ocTaTO'iHO MaCCOBhIMH RBIDIIOTCR OWH6KH, KOTOpbie )J.Onyc­

Ka.IOTCR npH onpe,11eJieHHH TPe6yeMbIX noKa3aTeneii Ka11ecTBa, on;eHKe TPY.llOeMKOCTH 

rrpon;eccoa, CTOHMOCTH H MHTeJILHOCTH 1me,11peHHn HT. Ilo3TOM)' 'Ipe3Bbl'ia:li:Ho aK­

TYMhHOH H CTPaTern11ecKH Ba)l(HOH Ha ,llaHHOM 3Tane pa3BHTH.ll 6aHKOBcKoro 6H3Heca 

RBJlj{eTCH 3a,11a'la onpe,11eneHHn Ka'leCTsa npe,11JiaraeMhIX Ha pbIHKe 6aHKOBCKHX ITT. 

89 



,LV!si oa;eHKH KaTiecTBa MT eeo6xo,nHMO BHaTiarre c<PopMynHpoBaTI> rpe6oaaeHSI 

K KatiecTBy Texeonornii:, orrpe,neJIHTb KpHTepHH oa;eHKH paccMaTpHBaeMhlX MT, a 

3aTeM, B COOTBeTCTBHH c BbI6paHHbIMH KpHTepHSIMH, onpe,!1,eJIHTb HOMeHKJiaTypy 

IJOKa3aTerreii ou;eHKH cooTBeTCTBHSI xapaKTepHCTHK MT ,!J,aHHhlM KpHTepHSIM. 

B 6orrbIIIHHCTBe cny-qaeB oa;eHKa KaqecTBa MT CBO,!J,HTCSI K onpe.neneHmo l(eHHo­

CTH (3Ha'!HMOCTH) ofo,eICTa ,!J,.JIJI norpe6HTeJISI, KOTopasi 6a3HpyeTCSI Ha KatiecTBeHHhlX 

KPHTepIDIX, TaKHX KaK IJOJie3HOCTb, CTOHMOCTb, Ba)l(HOCTb, MaCIIlTa6HpyeMOCTb, Tex­

HOJIOrH'!HOCTb, 3pI'OHOMH'IHOCTb H .zq>., a TaK)l(e HH,nHBH)lyaJibHhlX )l(eJiaHHH 60Jib­

lllOI'O '!HCJia IIOTeHa;HaJibHbIX rrorpefoneneii IIO COOTBCTCTBHIO xapaKTepHCTHK OOb­

eKTa 3THM KPHTepHSIM. ~ rrepeao,na 3THX )l(eJiaHHH B H3MepsieMbie xapaKTepHCTHKH 

KOHKpeTHOI'O o6beKTa rrpe,!J,JiaraeTCSI HCIJOJib30Ban. CTaTHCTH'!eCKHe MeTO,!J,hl, OCHO­

BaHHbie Ha rro,nctieTe 'IHCJia co6hlTHii HJIH o6beKTOB H HCilOJib3YIQII.(He npaBHJia npH­

KJia,IlHOH MaTeMarnTieCKOH CTaTHCTHKH (KoppeIDII.(HOHHbIH, perpecCHOHHbIH, KJia­

CTepHbIH, it>aKTopHJ>Iii aHanH3 ). 0.JJ;HaKO ,naHHbIH no,nxo;:i; HMeCT pg,n He,nOCTaTKOB. 

ITocne onpe,neneHHSI KpHrepHeB ol(eHKH Ka'leCTBa MT eeo6xo,nHMo onpe,neJIHTL 

ea6op IJOKaJareneii ,!J,.JIJI oa:eHKH coOTBcrcrnHSI xapaI<TepHCTHK MT ,naHHLIM KPHTepH-

51M. c 3TOH a;eJILIO pa3pa60'I'aHhl HOMeHKJia'l)'Pa Il0Ka3areneii H CTaH,!l,apTbI oa;eHI<H 

KaqecTBa MT. ITpe: TaKO~i no,nxo.ne, Ha30BeM ero cmaH<)apmU3a71uoHHbtu, KatieCTBo 

onpe,neJIJICTCR CTeIJeHbIO COOTBeTCTBHSI xapaKTepHCTHK 06'beKTa orrpe.neneHHhlM CTaH­

,napTaM. Mexa.HH3M Ol.\eHKH KaqeCTaa MT B cooTBeTCTBHH co CTae,napTaMH 34><l>eKTH­

BeH B Cnytia.RX, Kor.na IJOCTaBII.(Hr<y rpe6yercSI npo,neMOHCTJ>HpoBaTb IJOTeHa;HaJibHOMY 

IIOJib30BaTeJIIO CBOIO cnoco6HOCTb C03):\aTb H IIOCTaBHTb KaTiecTBeHHbIH npo.nyKT. 

I1onb30BateJib )l(e MO)l(eT oa;eHHTb KatJecTBo npHo6peTaeMoro npo.nyKTa TOJibKO nocne 

BHe.npeHHSI ero B 3KCIJJiyaTau;mo. 

0rMeTHM TaIOKe, qro no Mepe COBepweHCTBOBaHH51 TeXHOJIOrHH, IlORBJieHH51 HOBbIX 

MarepHanoa, Mero.nos o6pa6orI<H, rroaJ>IllleHHSI rpe6oaamrn K KaTiecTBy MT nepHo,!:IH'Ie­

CKH B03HHKaeT eeo6xo,n;HMOCTb B nepecMorpe CTaH,n;aproa. K co:>KaJieHHIO, rpe6oBaHIDI 

pb!HKa H reXHonorat1ecKHii yposeHb npmnso.ncraeHHbIX npou;eccoa noKa eme eaxo;:i;sn­

C51 BHe o6JiaCTH CTaH,n;aptH3aQHH. 

B paMKax cnumaproa co3,n;ruorcH cTaH.naprubre TecTbI ,!J,JIR oa;eHKH Katiecrna reXHH­

qecxoro o6ecneqeHHR (TO) H rrporpa~moro o6ecrre'leHHSI (ITO). B ocHoay craH,!1,aproB 

oa;eHKH KatJeCTBa TO rroJio:>KeHbI crae.naprnbre rectbr H3MepeHHR npoH3BO,!l,HTeJibHO­

cTH BbI'IHCJIHTeJibHOH TeXH!lKH. 0U:P.HKa npOH3BO,[\HTeJibHOCTH H cpe.D;CTBa ee H3Me­

pefiH51 (KOHTJ>OJibHO-ou;eHO'!Hbie TeCTbI) rrplIBJieKaIOT oco6oe BHHMaHHe, KaK H3fOTO­

BHTeneii, TaK H noJIL3oaareneii BbI'iHCJIHTeJILHbIX cHcTeM. CymecraeeHoii npe.r1crna­

JISieTCS1 npo6neMa a,neKBaTHOH HHTepnpetau;HH MHOrD'iHCJieHHbIX IIOKa3aTeneii npo­

H3B0,ZUfTeJibHOCTH, nonyq:eHHbIX Ha OCHOBe pa3Hoo6pa3HbIX MeTO,l{HK, qHcJIO KOTO­

pbIX cero.n;H51 npH6JIH)l(aeTCH K COTHe. 

B nocne,nHHe ro.nhr KpyrrHhIMH <PHpMaMH, cnea;HaJIH3HpYJOm:HMHCH Ha BHe.1.1pe­

HHH MT, mrn coaMeCTHbIMH ycHJIH51MH rpyrrn nonb30Bateneii, o6oe.n;HHeHHhlX cxo.n­

CTBOM pernaeMbIX 3a,naq, pa.3pa60TaHbI IIOJih30BaTeJibCKHe TeCTbI, npe,!:1Ha3HaqeHHbie 

cnea;HanI>HO ,n:JIH BI>J6opa TO H ITO. TaKoii no.n;xo,n:, Ha.JOBeM ero uHcmpyMeHmaJ1&­
Hb1u, no3BOJISieT nony'IHTI> HaH6onee Toqm,1e oa;eHKH KaqecTBa MT, HO TOJibKO B OT­

eomemm HX TeXHHqecKoro H nporpaMMHoro o6ecneqeHH51. 
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):(ml pacqern pg;:i;a xapaKTepHCTHK KaqecTBa HT (HarrpHMep, BpeMeHH o6pa6oTKH 

3lUIBKH H cTerreHH 3aJ'PY3KH o6opy.n:oBaHW! )'.lJHl OCHOBHbIX 3JieMeHTOB aBTOMaTH3H­

pOBaHHOH 6aHKOBCKOH CHCTeMbl), a TaK)f(e pemeHW! 3a,D.a~ aHamna H COrJiaCOBaHIDI 

3THX xaparcrepHCTHK MO)l(}JO rrpHMeHHTb Memoo UMumaquoHHO-aHWiumu'leCK020 
Mooen.upoeaHUR. ,ll;aHHLIH MeTO.n; npe.n;rroJiaraeT, qro HT Heo6xo.n:HMO paccMa'I'pH­

BaTL KaJ< nporpaMMHLIH npO,llYKT H peamnyeMyro HM TeXHOJiormo, <i>YHKUHOHH­

p)'IOIIzylO Ha KOHKpeTHOH arrrrapaTHOH nJiaT<i>opMe, B KOHKpeTHOM 6aHKe co CJIO­

)KHBlleii:cx TeXHOJiomeli, C'fPYKTYPOH, 1rn<PopMaIJ;HOHHLIMH pecypcaMH H IlOTOKa.MH. 

Ha OCHOBe 8.HaJIHTHqeCKOH MO,!l;eJIH IIOJIY'fa.JOT aHamrrw1ecKHe BI.IpruKeHIDI O[(eHH­

BaeMhlX xaparcrepHCTHK ITT H c IIOMOI[(bIO COOTBeTCTB)'IOI[(ero MaTeMaTH'leCKOfO an­

napaTa rrpoH3BOMT HX KOJIH'leCTBeHHblH pac11eT, Ha OCHOBaHHH 11ero )leJiruoT BbIBO.D: 

06 ypOBHe xaqecTBa ITT. Ha OCHOBe HMHTaIJ;HOHHOH MO)leJIH IIOJIY'laIOT 6oJiee TOqHhle 

xapaI<TepHCTHI<H oneHHBaeMblX ITT H npoBo.D;XT cpaBHHTeJihHhIH aHaJIH3 noJiyqeHHLIX 

xapaKTepHCTHK c xapaKTepHCTHKaMH, paccqHTaHHhlMH no aHaJIHn1:qecKOH MO)leJIH. 

Ha OCHOBaHHH rronyqeHHbIX pacqeroB <J>opMHp)'IOT 06IIzy10 ouemcy KaqecTBa ITT. 
IlpHMeHeHHe Mero;:i;a HMHTaIJ;HOHHO-aHarrHTHqecKoro Mo;:i;enHpOBaHIDI ,!l;J1X O[(eHKH 

Kaqecrna ITT 3aTpy.n;HeHo He;:i;ocTaroqHoii: o6o6l[(eHHOCTLIO no;:i;xo;:i;oB K npoeKTHpOBa­

HHIO H 3KcnrryaTa[(HH ITT, qro He Il03BOJIXeT BO MHOrHX CJIY'lru!X ,!l;OCTaTO'iHO TO'iHO rro­

CTPQHTI> cooTBeTCTB)'IOI[()'IO Mo,nem,, a cne,n;oBaTeJibHO, npoH3BeCTH 6onee TOiffiI>Ie pac­

'leTbl xapaKTepHCTHK oneHHBaeMI.IX ITT. 
0TMeTHM, qTQ ;:i;aHHhlH MeTO,!I; MO,!l;emi:pOBaHIDl MO)KHO npHMemITl> .I(mI oueHKH 

xaqecTBa ~e pa6oTa.!Ol[(HX B 6aHKe HT c ueJib!O ero ynyqrneHHH. 0,n;Harco npH pac­

urnpeHHH c<J>epbI 6aHKOBCKHX ycnyr, H3MeHeHHH ero C'I'pJKTYPhl 6aHKJ npHXO,!l;HTCJ! 

pernaT1> 3a.zi;aqy BI.I6opa HOBI.IX ITT. 
C 3Toli uerr1>10 paccMO'fPHM MeTO,!l;HKY oueHKH KaqecTBa HT, ocHOBaHH)'IO Ha 

BOCnpIDITHH H npe,!l;ITOqTeHll:H IIOJib30Barem1. B OCHOBe 3TOH MeTO,!l;HKH Jie)KHT MO­
OeJlb MYRbmuampu6ymueHozo moeapa, KOTOpaH 6aJHpyeTcx Ha cJie,!l;)'IOI[(HX rrpe;:i;no­

JIO)KeHHHX: 

- mo,n;H BocnpHHHMa!OT HT KaK TOBap c Ha6opoM onpe)lerreHHhlx aTpH6yTOa; 

- pa3IlH'IHbie JIIO)lH MOryT npH)laBaTh aTPH6yTaM HeO,!l;HHaKOBYIO 3HaqHMOCTl>; 

- JIIO,!l;H npH;:i;ep)l(HBa.!OTCH onpe;:i;erreHHbIX B3fJIJ!,!l;OB Ha CTenem npHCJTCTBHH aT-

pH6YTOB B K~OM oueHHBaeMOM TOBape; 

- JIIO)lH <l>opMHp)'IOT crenem. IlOJie3HOCTH .I(JIX KruK)lOfO aTpH6yrn, acCOUll:Hpyx 

creneHb y;:i;oBJieTBOpeHHOCTH co CTeneHbIO IIpHCJTCTBIDI B ofrLeKTe orrpe.n;eJieHHOfO 

a'I'pH6YTa; 

- OTHOIIIeHHe JIIO,I(eH CTpyKTypHpOBaHO. 

IlpHMeHeHHe 3TOH MO)leJIH Tpe6yeT B Ka'leCTBe HCXO,!l;HOH HH<j>OpMau;HH 6aJIJib­

H)'IO oueHKJ CTeneHH npHCJTCTBWl K~oro a'I'pH6yrn B KruK,!l;OM TOBape. ,ll;aHH)'IO 

ou;eHKJ MO)KHO IIOJiyqHTb MeTO,!l;OM 3KCIIepTHbIX OUCHOK, rrpe.n:nonaraH, qTo Ka)l(,!l;blH 

a'I'pH6yT )l(eJiaeM, H O,!l;HOBpeMeHHO qeM BblIIIe O[(eHKa, TeM nyqme. 0.n;HaKO OilbIT 

IIO)l06Horo po.n:a 3KCIIepTHOfO OUCHHBaHIDI CBH,lleTeJibCTByeT 0 TOM, qTQ CTeneHb 

BOCIIpIUITID! H npe.nrroqTeHIDI ,!l;OBOJILHO cyfr&eKTHBHhl H Tpe6yroT npHMeHeHHH .no­

ITOJIHHTeJILHblX MeTo,n;oB .n;nx rrepeBo.na JCaqecTBeHHLIX xapaKTepHCTHK ITT B XOJIH­

'lecTBeHHhle H cpopMHpOBaHHH KOJIJieKTHBHOH O[(eHKH. 
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Tiepeoo.n: Ka'leCTBeHHI>IX CJia6ocpopMaJIB3YeM1>IX xapaKTepHCTiil< s KOJIWieCTBeHHJ>Ie 

xapaKTepHCTHKH npH ou:eHKe Ka'leCTBa l1T ocyiu:eCTBruleTCJI Ha OCHOBe 3KCDePTffOI'O 

no,n;xo,na. 3Kcnep-raMH pa3pa6aTJ>IBaCTCJI CHCTeMa cpasmrren1>HI>IX KpHTepHee ou:eHKH 

Ka'leCTBa ill, a TaIOKe CTerreHJ> HX .ZJ;eTaJIH3au;HH B 3aBHCHMOCTH OT 1101pe6HOCTH 

6auxa B ,[laHHLIX KOHKpeTHhIX ITT H JCJIOBHH HX 3KCnnyaTau;HH; 3aTeM KIDK,LIOMJ 

Kp.1nepmo 3KcneproM np0ceaHeaeTcJ1 secosoij K03cpqrnu;HeHT. OueHKH .n:eTaJIH3HpO­

BaHHLIX xapa:rcrepHCTHK, B3HTl>Ie c «eecaMH», JIBJUl10TCJI OCHOBOH . .ZJ;JIJI IIOCTPQeHHJI 

oueHOK 6a30BLIX Ka'leCTe oueHHsaeMhIX anr,repHarne. B ceoio O'lepe,1:11>, s3eemeHHaJ1 

C}'MMa 6a30BhlX CBOHCTB ,naeT OIWHKY lI.JIJI KIDKlJ.Oro o6o6memmro KpHTepIDI, KOTO­

paH onpe11.e.m1eT o6IU)'IO HHTerpaJll>H)'ID ou:emcy Ka'lecrna HT. 06o6meHHyID oueHKJ 

Ka'leCTBa HT MO)K}{O paCC'IHTaTh IIO CJMMe ou:eHOK KIDK,D;Oro 3KcnepTa, B3BeilleHHOH 

Ha K03<J.><J.>Hu;HeHT KOMileTeHTHOCTH 3Kcnepra, 'ITO ,n;aeT B03M0)!(}{0CTL J'IHThlBaTb 

MHeHHe KIDK,D;Oro 3Kcneprn. PacCMOTpeHHl>IH 3KCnepmHblU nooxoo ,n;onycKaeT KOM­

rll>IOTepHYJO peami3au;HIO B BH,n;e HH<l>opMau;HOHHO-aHaJIHTH'leCKOH CHCTeMhl IlO.l(­

.l(ep)JCICH npHHHTHH peweHHH. 

PaccMolpeHHJ>Ie MeTO.l(hl no3eomrroT cq>0pMJnHpoeaT1> OCHOBHLie no.l(XOP.hl K 

oueHKe Ka'lecrna 6auKoscKHx HT (Ta6n.). 

Ilo;:ixo;:iLJ IC oueeICe Ka11ecrea tiaHICoecICHx HT 

Ilo)IXO)l IlpHMeHJleMbIH MeTO.l{ 

CTaTHCTH'Iec1rni!: 0CHOB8H Ha IIO)lC'IeTe 'IHCJia cOOLITHi!: HJIH OO'LeKTOB H HCIIOJIL3)'!0-

mIDi IIpaBHJia npHKJia.l{HOi!: MaTeMaTH'IecKOH CTaTHCTIUCH: KoppemmH-

OHHbli!:, perpecCHOHHb!A, )UfCIIepcHOHHbli!:, KJJacTepHLIH, 4>aKTOpm.lli 

8HllJIB3 

C111H,11apm3auHoHHLIH CpaeHHTeJILHb!A aHllJUl3: 611301!: cpmmeHHll llBJUllOTCJl .neil:CTByK>UlHe 

ea TeDDHTOPHH crpaHbI CTllH,llaDThI 

llirCTP}'MeHTaJILHJJIH HcrroJIL30BaHHe cpe.llCTB H3MepeHHJI KOilH'lecTBeHHhIX rroK!l38TeJieii, 

cpaeHHTeJILHJJIH aHaJIH3 Ha OCHOBe TeCTOB 

Mo.l{eJIHDOBBHHJI IlocTJ)oeeHe HMHTanHOHHO-aHaJIHTH'lecKOH, MaTeMaTH'lecKoii MO.l{eJIH 

3KcrrepTHb!A MeTO.l{bl 3Kcrrep-rHb!X oneHoK, CpaBHHTeJILHLlli aHaJIH3; yqHTLIBaer 

MHeHHe rpyrrJibl crre!lHaJIHCTOB-3KCIIepTOB 

OTMeTHM, 'ITO KIDK.LlhIH 03 paccMo-rpeHHI>Ix no,n;xo.l(oB K ou;eHKe Kaqecrsa HT 
HMeeT CBOH .l(OCTOHHCTBa H He,nocTaTKH, Il03TOMJ Ha npaKTHKe B03MO)f(H0 npHMeHe­

HHe ID{ B onpe,neneHHOM CO'leTaHHH. 

Ope,ncTaeneHHM s ,n;aHHoli CTaTI>e HH<}>opMau:IDr none3Ha KaK pa3pa6oT'IHKaM 

HT, TaK 0 HX nolpe6HTeJIHM - 6aHKaM, nocxoni;,xy 011eeH,n;Ho, 'ITO HMemIO xaqecroo 

JIBJIHeTCJI <l>JH.l(aMeHTaJII>HhIM KpHTepHeM, B COOTBeTCTBHH c KOTOphlM pa3pa60T'IHKH 

P.OJDKHLI C03,l{aBaTb, a 6a.HKH - BbI6HpaTh HHcpopMau:HoHHI>Ie KOMIThIOTepHbie perueH.IUI. 
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