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fl>OPMHPOBAHHE BP3H)J;A KAK <l>AKTOP YCIIEIIIHOro 
<l>YHKIJ;HOHU:POBAHIDI IIPE,L{[IPIDITIDI B YCJIOBU:.HX PblHKA 

H.A. Ky311el{0Ba 

<!JUJ1UQJJ Ee1wpyccK020 2ocyiJapcmeeH1-ww 
:JKOHOMU~ecK020 yHueepcumema e 2. lluHCKe 

B HacTox!I(ee speMR KOMMepqecKHH ycnex mo6oro npe.n:npmITHx onpe.n:enxercg 

ycro~BhIM nonyqemteM npH6i:.1mi: nocpe.n:crsoM peanmarnm noTpe6HTeJI51.M roro

BOH npo.n:yKUHH HJIH ycnyr H 3aKJilOqaeTc51. B yMeHHH .n:o6HThC51. .n:onrocpoqHoro 

npeMOqTeHIUI B OTHOWeHHH npO,!(yKUHH, BhmycKaeMOH Ha .n:aHHOM npe.n:npH51.THH. 

Co3,[(aHHb1H Il03HTHBHhlH HMH,!()I( noBMwaer ycrrex rrpeMpH51.TH.SI Ha p:&IHKe, tto 

TaK KaK OH qacTO Cy!I(ecTByeT BHe 3aBHCHMOCTH OT ycHJIHH npe.n:npH.SITH51., TO HY)l(,!(a

eTC51. B IIOCT051.HHOH ouettKe H KOppeKTHpOBKe. 

TipoBe,n:eHHhle Hccne,n:oBaIIH51. IIOKa3aJIH, qTo nose.n:em1e pa3m1qHI.IX rpynn rro

Tpe6Hrenei1 B OTHOWeHHH npe.urrpH51.TIUI pa3JrnqaeTC1! B 3aBHCHMOCTH OT cqiopMHpo

BaHHOro HMH.[()l(a. B CBH3H c 3THM pa6oTHHKH cny)l(6hl MapKeTHHra rrpe.unpIDITIDI 

,l(OJDKHbl qeTKO 3Han .. , KaKHe HMeHHO <!>aKTopbl <l>opMHPYIOT He TOJlbKO II03HTHBHbIH 

HMH,!()I( npe.n:npmITH51., HO H HMH,1()1( TOBapa, KOTOpb!H Tpa.AHUHOHHO CB51.3b1BaIOT c 

peKJiaMOH, IIOCKOJlbKy HMeHHO Otta C03,l(aeT TOT KOMIIJieKC CHMBOJIOB, KOTOpbie, co6-

CTBeHHO, H HBJUIIOTCSI HMH,l()l(eM TOBapa. 

B HaCTOHII(ee speMH KOHKypeHUH51. TOBapOB rrocrerreHHO nepepacTaeT B KOHKy

peHUHIO 6p3H,l(OB. ,llaHHOe IIOHHTHe npaKTH'leCKH 03Haqaer TO )l(e, qro H IIOHRTHe 

«TOBapHhlH 3HaIO>. K.naccHK MapKeTHHra <I>. Kornep ,D:aeT cne)zylOII(ee orrpe.ueneHHe 

TOBapttoro 3HaKa: «3To HMS!, TepM11H, 3HaK, CHMBOJI, p11cyttOK HJIH HX coqeTaHHe, 

rrpe.n:Ha3HaqeHHOe ~H H,l(eHTH<i>HKaUHH TOBapoB H ycnyr O,!(HOro rrpo,n:aBQa HJIH 

rpyrrnbl npOJ.J.aBUOB 11 J.J.H<l>cpepeHUHauHH HX TOBapOB OT TOBapoB H ycnyr KOHKypeH

TOB». B OTJIHqHe OT TOBapHoro 3HaKa 6p3H,l( - 3TO KOMIIJieKC BH3YaJibHbIX, CMhlCJIO

BblX 11 ueHHOCTIIb!X xapaKTepHCTI!K, He TOJIJ>KO II03BOJISIIOII(HX OTJil1qHTb TOBap, HO H 

npH,!(aIOII(HX eM)' ,!(OilOJIHHTeJibHYIQ, o6menpH3HaHHYIO COUHaJil>HYIO H KOMMepqe

CKYIO ueHHOCTb. Ep3HA MO>KHO Ha3BaTb TOH qacTblO TOBapa, KOTOpaH Bblpa>KaeTC51. B 

CBOHCTBeHHb!X TOJibKO eM)' ,l(H3ai1He H Ha3BaHHH, KOTOpble Il03BOJIHIOT HaJia,!(HTb yc

TOHqHBbIH IIOJIO)l(HTeJibHblH KOMMyttHKaTHBHbIH npouecc c norpe6HTeJieM. 

Tiponecc C03,UaHHH .n:mrrocpoqttoro npe.n:rro<:rrettH.SI norpefoneneH: paccMarp1rna

eTC5!. KaK .n:eHTeJibHOCTb no npe,D:cTaBJieHBIO rroKyrraTeJI1IM ,l(OCTOHHCTB rrpoH3BO,l(H

MOro rosapa HJIH ycnyrn, ero oco6eHHOCTeli no cpastteHHIO c noxo)KHMH H3,UeJJIDf

MH, KOTOpble npe.n:naraJOTCSI Ha phlHKe. 

Ka)l(J.J.bIH 6p3H,l( o6na.n:aeT onpe.n:eneHHblMH arpH6yTaMH, K KOTOphIM OTHOCHTCH 

m13sam1e qmpMI.I H3roTOBHTeJI1I HJIH caMoro TOBapa, cnoratt, noroTHil:&I, Meno.n:m1, 

rrepcoH8JKH, peKJiaMHpyroIUHe TOBap H cnoco6CTByIOII(He ttaHnyqweM)' 3arroMHHa

HHIO TOBapa noTpe6HTeJieM. CqHTaeTcH, qro rnaBH&IMH xaparcrepHcTHKaMH 6p3tt,n:a, 

IlOMOraIOII(HMH IlOKYIIaTeJIIO Toqtto onpe,nemn&CH B Bhl6ope TOBapOB, HBJIHIOTCH: 

- octtoBHOe co,n:ep)l(ami:e 6p3H,n:a; 

- <i>YHKUHOHa.JibHbie Ji 3MOUMOHaJihHhle accou1o1aum1, KOTOp1>1e BblpIDKaIOTC.SI rro-

TeHUHaJibHbIMH noeynaTeJIHMH; 
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- BH3YaJJhHhIH o6pa3 Maprrn, cjJopMHpyeMbIH peKJI8.MOH B BOCilpIDITHfl nor<ynaTem1; 

- CJIOBeCmilI 'IaCTh MapKH HJIH CJIOBeCHbIH TOBapH.hlH 3HaK; 

- ypoBeHb H3BeCTHOCrn: MapKH y nor<ynaTeJUI; 

- CTOHMOCTHhle IlOKa3aTerrw; 

- CTeneHb npO)J,BHHYTOCTH 6p3H)J,a. 

Jiro6oli TOBap o6rra.n:aeT onpe.n:erreHHhIM HMH,Z:r>KeM, TO eCTb onpe.n:eneHHhIM Ha-

6opoM accoQHaJ..(HH B yMe IIOTPe6HTeJU1, I<OTOphle .sIBJUIIOTC.sI o6e~aHHeM OT aBTO

poB 6p3H)J,a H npoH3Bo.n:HTerreli TOBapa. CTaHOB.sICh npHBep)l(eHQeM onpe.n:eneHHoli 

Maprrn TOBapa, MHorne IIOTPe6HTeJIH npHo6peTaIOT ero IlOCTO.sIHHO, 'ITO He MO)l(eT 

He CKa3aThC.sI Ha IlOBh.IIIIeHHH ypoBH.sI IIpO)J,a)I(. B OCHOBe mo6oli KaMilaHHH no npo

)J,BH)l(eHHIO 6p3H)J,a Jie)l(HT Qe!ITpaJihHa.sI I<peaTHBHa.sI H)J,e.sI, CJIY)l(~a.sI 6a30H )],JUI 

HaH6onee 3cjJcjJeKTHBHOro npo.n:BH)l(eHH.sI TOBapoB Ha pbIHKe. 

11HTeHCHBHoe pa3BHTHe 6p3H.n:.1rnra B Pecny6rr.11Ke Eenapyc1> Haqa.rroc1> HecKorr1>-

1<0 rreT Ha.Ja.n:. rnaBHa.si oco6eHHocTh oTeqeCTBeHHoro 6p3H)J,HHra - CTPeMneHHe K 

nepcoHHcjJHQHpOBaHHIO 6p3H)J.a, TaK KaK 6enopyccKHH norpe6HTeJih CKJIOHeH ro

pa.3)],0 60JihIIIe .n:oaepnh KOHKpeTHbIM cjJaMHJIH.sIM H JIIO)J,.s!M. 

Cne;zyeT OTMeTHTh, qTo B Hameii pecny6nHKe peKJiaMHa.sI pacKpYTKa ToBapa Ha

qHHaeTc.si q~e Bcero He nocne Bhrxo.n:a TOBapa Ha pbIHOK, a nocne Toro, KaK HaqH

HaeTc.si pocT npO)J,a)I(. OreqecTBeHHhie TOBaponpOH3BO)J,HTeJIH CJIHIIlI<OM MaJIO y.n:e

JI.sIIOT BHHMaHIDI cjJopMHpoBaHHIO Il03HTHRHOro HMH)J,)l(a TOBapa, npHBep)l(eHHOCTH 

onpe.n:eneHHoMy 6p3H)J,y, qTo Hanp.si:Myro orpa)l(aeTC.sI Ha HHTeHCHBHOCTH npo.n:a)I(. 

TosaponpomBO)J,HTeJIH .n:oJI)l(HhI xopoIIIo noHHMaTb, I<aKHMH JHaHH.sIMH o Tosape 

o6na.n:aroT (HrrH He o6na.n:aroT) norpe6HTemi:. KpoMe Toro, cne;zyeT BHHMaTeJihHO 

cne.n:HTh JaTeM, qTo6bI 3HaHH.sI He 6hIJIH HeilOJIHhIMH HJIH OIIIH6oqHhIMH, TaK KaK 

HMeHHO 3TO MO)l(eT nornaTHyTb ccjJopMHpOBaBIIIHHC.sI IlOJIO)l(HTeJThHhIH HMH,ll;)I( TO

sapa, a BMeCTe c HHM H npe.n:npH.sITIDl-H3fOTOBHTeJUI. Il03TOMY cne.n:yeT ocy~eCTB

JI.sITh peryllilpHbie HCCJie)J,OBaHH.sI OCBe)J,OMJieHHOCTH Il0Tpe6HTeJieH 0 TOproBhlX 

MapKax. 

OcHOBHa.si qacTh 3HaHHH o TOBapax nonyqaeTc.si B PeJYJihTaTe BoJ,n:eiicTBIDI peKJia

Mhl. Cnoco6HOCTh peKJiaMhl COJ,n:asaTh 6naronpIDITHhlll HMH,wK TOBapa 3aBHCHT OT 

ornoUieHIDI K Heil ruo.n:e:lt Onpoc1>r, npose.n:eHHble cneQHaJIHCTaMH, noKa3aJJH, qTo 

60Jibllia.sI qaCTh HaceJieHH.sI pecny6JIHKH OTHOC.IITC.sI I< peKJiaMe JIH6o paBHO)J,yIIIHO, JIH6o 

OTPHQaTeJlbHO, o,n:HaKO He cne.n:yeT orpHQaTb CHJIY ee BOJ,n:eiiCTBH.sI Ha norpe6nTeJU1. 

C'IHTaro, qTo peKJiaMHa.si KaMilaHIDI .n:oJI)l(Ha nposo.n:HTC.si c u;eJILIO cjJopMHpOBaHH.ll 

IlOJIO:lKHTeJihHOfO HMH,wKa, a no,:i:aqa peKJiaMHOH HHcjJOpMaI,\HH )J,OJI)l(Ha BeCTHCh c 

yqeToM npe.n:cTaBJiemui: noTPe60TeJIH o Ka'!eCTBe H oco6eHHocTHX TOBapos. Ep3H)J, 

.llBJISleTC.ll CBOeo6pa3HhlM .n:onrocpoqHhJM rapaHTOM KaqecTBa TOBapa, 0 qeM qacTO 

3a6bIBaIOT. 

TaKHM o6pa30M, cjJopMHPOBaHHe no3HTHBHoro KopnopaTHBHoro HMH,n:)l(a no

cpe,n:cTBOM C03iJ;aHIDI «npo.n:BHffYTOrO» 6p3H)J,a - npou;ecc MHOrorpaHHhlH, CJIO)l(HblH, 

TPe6yroll,\Hli oco6oro BHHMamrn H 60JI1>IIIHX ycHJIHH. Jho6a.si, .n:IDKe He6on1>rna.si op

ram13au;rn1, )J,OJI)l(Ha IlOCTO.sIHHO 3a60THThC.ll 0 cjJopMHpOBaHHH 6narmKeJiaTeJibHOfO 

ornollleHH.sI IIOTPe6HreJieii K CBOHM TOBapaM. Cero.n:HH JIH.n:Hpyroll.\He Mecrn Ha p1>IHKe 

3aHHMaIOT Te npe.n:npIDITIDI, KOTOphre He onacaroTC.ll HHBeCTHpOBaTh B 6p3H)J,. 11MeHHO 

xopomo pa3pa60TaHHhrH, CHJihHh1H 6p3H)J. II03BOJUleT 3aBoeBaTb 3Haq0TeJI1>Hyro .n:oruo 

phIHKa, onepe;:i;HTh KOHKypeHTOB, npo)laBaTh TOBapbI no 6oJiee BhlCOKHM QeHaM. 
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