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Аннотация. Данная статья посвящена проблемам обучения русскому языку как ино-
странному в режиме онлайн. Автор рассматривает основные инструменты, обеспечивающие 
интерактивность при онлайн-обучении. Особое внимание уделяется использованию таких 
цифровых продуктов, как Hot Potatoes и Microsoft Teams. 
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Abstract. This article is devoted to the problems of teaching Russian as a foreign language 

online. The author considers the main tools that provide interactivity in online learning. Particular 
attention is paid to the use of digital products such as Hot Potatoes and Microsoft Teams. 

 
Key words: digital product, online learning, distance learning, interactive, Russian as a for-

eign language. 
 

As a result of the closure of state borders due to the spread of coronaviral infection many 
foreign students today cannot leave their country and are switching to online learning. 

But this process is not as easy as it seems to be. In fact distance learning has become a real 
challenge for both teachers and students. For many decades we have used traditional teaching me-
thods, from time to time trying to "dilute" them with information technologies. However, time dic-
tates its own rules to us and today almost all educational institutions are actively introducing digital 
technologies and online learning. 

In this regard, many practitioners are wondering how to reduce the distance between stu-
dents and the teacher and bring online learning as close as possible to the real one. 

The purpose of this article is to analyze the interactive opportunities of some digital products 
and show their effectiveness in conducting online classes, in particular, in teaching Russian to for-
eign students. 

Today the popularity and demand for online learning is constantly growing. Russian scien-
tists N.I. Ketov and G.N. Bazarov write about this in their work “Peculiarities of creating online 
courses”. According to the researchers “from March 16 to March 23, 2020, Foxford online school 
analysts recorded 1 million new users, and Netology online university experts note a 340% increase 
in the number of registrations in the first 3 weeks of March” [Ketova, 2020, p. 188]. 

The emergence of new digital educational products and services on the market makes it 
possible to increasingly introduce online learning into the educational process. 

During the period of general quarantine, schools and universities have already tested many 
digital resources designed for online learning. Among the most popular could be mentioned: 

- digital educational platforms (Coursera, library of video lessons "InternetUrok.ru", "Open 
School", "Foxford"); 

- simulators ("Uchi.ru", "Yaklass", "Yandex.Uchebnik", "Skysmart"); 
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- distance schools of a full cycle ("InternetUrok.ru", "Foxford"); 
- services and tools that allow for effective interaction and organization of the activities of 

teachers and students in the digital environment (Zoom, Moodle, Google Forms, Padlet, etc.) [Kar-
lov, 2020]. 

The digitalization of society has inevitably led to the fact that information technologies have 
firmly entered all spheres of our life, including the field of education. Such changes resulted in radi-
cal revision of approaches to teaching in general and foreign languages in particular. 

The use of information computer technologies in teaching foreign languages is one of the 
most important aspects of improving and optimizing the educational process, enriching the arsenal 
of methodological tools and techniques that allow diversifying the forms of work and making the 
lesson developing, interesting and memorable for students. Moreover, these technologies make it 
possible to effectively control and organize self-study of students. 

Speaking about teaching Russian as a Foreign Language, it should be noted that the most 
difficult aspect for foreigners to master is the grammar of the Russian language. One of the effec-
tive ways to solve this problem can be the use of the interactive computer program HOT POTA-
TOES developed in 1997-2003 at the Humanities Computing and Media Centre, University of Vic-
toria, Canada (http://web.uvic.ca/hcmc). 

HOT POTATOES is an application program which allows authors to create standard exer-
cises (multiple choice, fill in blanks, matching, cloze, crossword, flashcards). 

The program takes the data entered by the author and combines that with template files to 
create sophisticated xhtml pages. Over 500,000 users have downloaded the software since its first 
public release in 1998. This tool provides teachers with the opportunity to independently create in-
teractive tasks without the knowledge of programming languages and the assistance of specialists in 
this field. 

Another advantage of this programme is that the created assignments are saved in a standard 
web page format: students only need a web browser to use them; the program itself is required only 
for teachers to create and edit exercises [Bovtenko, 2004, p. 3]. 

With the help of this application one can create 10 types of exercises in various languages in 
various disciplines using text, graphics, audio and video information. 

Exercises are made with the help of 5 blocks of the programme (each block can be consi-
dered as an independent programme): JQuiz (Quiz) - multiple choice questions (4 types of tasks); 
JCloze - filling gaps; JMatch - matching (3 types of tasks); JCross - crossword puzzle; JMix - rese-
quencing. 

 

 
 

Fig. 1. Blocks of the programme HOT POTATOES 
 
The result of completing tasks is estimated as a percentage [Bovtenko, 2004, p.4]. 
The sixth version of the program also contains an additional block Masher (Tools), which al-

lows you to combine created exercises and other training materials into thematic blocks, lessons and 
training courses. 

To create an exercise you need to complete several steps: 
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•data input; 
• setting up the configuration of the exercise; 
• converting data into an exercise - web page format (HTML) - for subsequent work of stu-

dents and saving the exercise; 
• saving the exercise data file in the format of a specific block of the programme (for possi-

ble changes). 
In addition, the created exercises and answers can be printed and combined into thematic 

blocks and lessons using the Masher programme (Tools) [Bovtenko, 2004, p. 10]. 
Settings common for all tasks allow you to change subheadings and instructions for tasks 

(Title / Instructions); help and feedback texts (Buttons); comments (Hints/Comments); design of 
tasks - font, background colour, text, etc. (Appearance); setting a timer that limits the time a job can 
take (Timer). 

It should be noted that when studying the grammar of the Russian language, it is important 
not only to learn the grammar structure but also to use it in speech. Therefore, the teacher is faced 
with the important task of developing a set of exercises that will help students master the grammar 
material on a given topic. With a wide range of methodological opportunities for creating exercises, 
the interactive programme HOT POTATOES is an effective way to solve the problem. 

Shown below are the exercise options that can be created using the various blocks of the 
HOT POTATOES programme. Some paired verbs of motion were used as material for the exercis-
es, the use of which in the Russian speech of foreign students is associated with serious difficulties 
[2]. 

    

 
 

Fig. 2. An example of an interactive exercise (multiple choice questions) using  
the JQuiz block 

 

 
Fig. 3. An example of an interactive fill-in-the-gap exercise using the JCloze block 
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Fig. 4. An example of an interactive matching exercise using the JMatch block 
 
It should be noted that the interactive programme HOT POTATOES is an affordable and ef-

fective learning tool. Its use provides great opportunities for creating various types of exercises in 
the process of teaching Russian as a foreign language. 

One more programme we would like to dwell on is MICROSOFT TEAMS, which is suc-
cessfully implemented by many universities, including Polessky State University. 

MICROSOFT TEAMS is Microsoft's online service for collaboration and remote work. This 
digital product entered the market in early 2017, and by the end of 2019 the total number of Micro-
soft Teams users exceeded 20 million people [Microsoft Teams]. 

The platform provides users with great opportunities for real-time communication. Consider 
the main functions and advantages of this programme. 

1. Creation of groups and channels. 
Users can create groups with communication channels available to all members of the group 

and inaccessible outside the group. 
2. Videoconferencing. 
The programme allows you not only to make personal audio and video calls, chat, but also 

to conduct full-fledged video conferences with up to 300 people and up to 24 hours. Perhaps this is 
one of the most important features of this programme, as it allows participants to see and hear each 
other and communicate in real time. 

3. Screen sharing. 
For effective teaching it is often necessary to reinforce the teacher's speech with clarity. The 

screen sharing function allows participants to share a huge number of files of various types with in-
formation displayed on a shared screen. For example, while giving a lecture, the teacher can simul-
taneously demonstrate a presentation, graphs, tables. 

During practical classes, especially when teaching foreign languages, you can display pic-
tures and photos, text documents with exercises, presentations, audio and video files, links to useful 
Internet resources, followed by a transition to the desired site. 

It should also be noted that during the demonstration of educational materials, participants 
have the opportunity to communicate not only orally, but also in writing by opening the chat win-
dow on the right. 

4. Creation of tests and tasks. 
This instrument allows the teacher to test students' knowledge without leaving the pro-

gramme. The test can be designed either for all members of a given group or for individual users. 
5. Working with applications. 
A huge number of applications are at the disposal of Microsoft Teams users. Extremely ef-

fective for the developing writing skills, as well as for using the "brainstorming" method, is the 
Whiteboard application. According to Microsoft, their Whiteboard app is "a free-form, endless digi-
tal canvas that brings together ideas, content, and people." 
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The interactive whiteboard functionality allows participants to collaborate on one endless 
whiteboard in real time, just as they would do on a regular physical whiteboard. 

6. Meeting rooms. 
When teaching a foreign language, in particular speaking, special attention is paid to the de-

velopment of dialogical skills and the ability to conduct a discussion in a foreign language. The 
function presented above makes it possible to organize work in pairs and groups. To do this, the 
teacher needs to create the required number of meeting rooms and add participants to them. Partici-
pants, being in their rooms, can only communicate with each other, working in pairs or groups. The 
teacher, in turn, can enter any meeting room, control the participants or provide them with the ne-
cessary assistance in solving the task. After completing the task the participants return to the general 
meeting to discuss the results. 

Thus, we can say with confidence that such programmes as Hot Potatoes and Microsoft 
Teams represents a huge interactive opportunity for online learning. Of course, nothing can replace 
real communication between students and the teacher. However, under the circumstances, these dig-
ital products have proven themselves in the educational services market and can be actively used in 
the educational process. 
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