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PE®EPAT

JunomHuas pabora: 64 c., 5 puc., 10 Tabmn., 37 uct., 8 mpui., 5 hopm.

CUCTEMA JUCTAHOMHHOI'O BAHKOBCKOI'O OBCIIY>XXNBAHUNA,
MHTEPHET BAHKHMHI, MOBUWJIbHBIMI  BAHKHUHI,  SMS-BAHKUWHT,
TEJE®OHBIN BAHKUHT, PC-BAHKWHT,

Oo0bekT uMccaenoBanust — aesarensHoctb OAO “CoOep bank™ mo opranuzanuu
JUCTAaHIMOHHOTO OAaHKOBCKOT'O 00CITYKMBaHUS KIIMEHTOB

IIpeaMer uccieq0BaHUsE — SJKOHOMUYECKUE OTHOILIEHUS, CB3aHHBIE C CUCTEMOM
OpraHu3aiyy U (yHKIIMOHUPOBAHUS TUCTAHIIMOHHOTO 0AaHKOBCKOTO OOCITYKMBaHHS.

Heanb numiioMHoM padoThl: pa3padoTKa MEPONPUSITHI IO COBEPIIEHCTBOBAHUIO
JTUCTaHIMOHHOTO OaHKOBCcKOro o0cmykuBaHust B OAO ”Coep bank*™.

3agayu AMIUVIOMHOM padoThI:

1. PackpbITh CYIIHOCTh M OCOOCHHOCTM JUCTAHIIMOHHOIO OaHKOBCKOIO
00CITy>KBaHUS;

2. [Ipoananu3upoBaTh COBPEMEHHOE COCTOSHUE W HANpPAaBICHUS Pa3BUTHUS
CUCTEMBI TUCTAaHIIMOHHOrO OAHKOBCKOT0 00ciyxuBanus B Pecyonnku benapycs;

3. Paccmotperh  0COOCHHOCTH  CHCTEMBl  JTUCTAHIIMOHHOTO  OAHKOBCKOTO
o0cnyxuBanust OAO ”Coep bank*

4. PazpaboTaTh  HampaBl€HUs  pa3BUTUS  JUCTAHUMOHHOTO  OAHKOBCKOI'O
oociyxuBanust OAO ”Coep bank*.

[Ipy Hanucanuum pAaHHOW padOThl OBUIM HCMOJIB30BAHBI TAKHE METO/IbI
UCCJENOBAHMUS KakK: TpadHUuecKuil, aHAIUTUYECKHH, CpPAaBHUTEJILHOIO aHajau3a,
CTaTUCTUYECKUU.

ABTOp pabOThI NOJITBEPKAAET, UTO IPUBEACHHBIN B HEW pacyeTHO-aHATUTUYECKHIM
MaTepHuas NPaBUJIbHO U OOBEKTUBHO OTPAXKAET COCTOSITHUE MCCIEAyeMOTo Ipoliecca, a
BCE€ 3aMMCTBOBAaHHBIE W3 JIUTEPATYPHBIX M JPYTMX HCTOYHHKOB TEOPETUYECKUE,
METO/IOJOTUYECKUE U METOJIMYECKHUE TMOJIOKEHUS M KOHIENIUU COMPOBOXKIAIOTCS
CCBUIKaMH Ha X aBTOPOB.

(moamuch cTyIeHTA)
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ABSTRACT

Graduate work: 64 pages, 5 figure, 10 tables, 37 sources, 8 applications. 5 formulas

REMOTE BANKING SYSTEM, INTERNET BANKING, MOBILE BANKING,
SMS BANKING, TELEPHONE BANKING, PC BANKING,

The object of the study is the activity of JSC ”Sber Bank* on the organization of
remote banking customer service

The subject of the study is economic relations related to the system of organization
and functioning of remote banking services.

The purpose of the course work: theoretical and practical analysis of remote
banking services (RBS), as well as identification of problems and prospects for the
development of remote banking services in JSC ”Sber Bank* and the development of
measures to improve it.

Objectives of the course work:

1. Conduct a theoretical analysis of remote banking services;

2. To analyze the current state and directions of development of the remote banking
system in the Republic of Belarus;

3. Consider the features of the remote banking service system of JSC ”Sber Bank*

4. To develop directions for the development of remote banking services of JSC
”Sber Bank*.

When writing this work, such research methods were used as: methods: graphical
method, analytical method, comparative analysis method, statistical method.

The author of the work confirms that the computational and analytical material
given in it correctly and objectively reflects the state of the process under study, and all
theoretical, methodological and methodological provisions and concepts borrowed from
literary and other sources are accompanied by references to their authors.

(signature)
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