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IIOTPEBUTEJILCKUI KPEJWUT, BAHK, ITOTPEBUTEJIb, HACEJIEHUE,
JEHBI', TOBAPBLI, OPIAHU3ALIMA, [PEAINPUATUE, KPEIAUTOJIATEJID,
KPEAUTOIIOJIYYATEJIb.

O0BexTOM wuccieqoBanus sBiadgercd nearelbHocTh OAQO “benunBecTOaHK B
cdepe NoTpeOUTENbCKOTO KPEAUTOBAHMUS.

[IpeameToM  uccleoBaHUS ~ SIBISIIOTCS  DKOHOMHUYECKHME  OTHOIICHMS,
BO3HMKAIOIIME B TMpolecce (QPYHKIMOHHUPOBAHUS U PaA3BUTUS TMOTPEOUTEIHCKOTO
KpeauTa.

lenp  paboTbl  —  ONpENeNUTh  HAMPABICHUS  COBEPIICHCTBOBAHMUS
noTpedutensckoro kpeautoBanus B OAO “bennnBecTOaHK™.

JIJist TOCTHKEeHUS 1€ Pa0dO0ThI ObUTH MOCTABIIEHBI CIEAYIOIINE 3a]a9Hu:

- U3YYUTh CYIIHOCTb, BUJBI, (HOPMBI MOTPEOUTEIHCKOTO KPEIUTA U €r0 POJh
B pa3BUTHM  OAaHKOBCKOM  JESATEIBHOCTH, OpPraHU3AIMIO0  MOTPEOUTEIHCKOTO
KpeauToBaHUs (U3MUECKUX JIMI] M TOJAXOJAbl K aHalu3y HOTPEeOUTEIHCKOTO
KpEJUTOBAHUS,

- MIPOBECTH aHAIM3 TUHAMUKHU U CTPYKTYPbI KPEIUTOBAHUS (PUZNUECKUX JTUI]
B OAO ”benunBect6ank® 3a 2019-2021 rr., aHanu3 mPOCPOUYECHHOHN 3a10KEHHOCTH
bu3ndyeckux Il 1Mo kpeautam, BeiaHHbIX OAQO “benunBectOank™ 3a 2019-2021 T, a
Takke  aHamu3  dpdexTuBHOCTH  mOTpebuTenbckoro  kpeautoBanus — OAO
”bennuBecTOAHK

- OTIPEJICIUTh MyTH COBEPIICHCTBOBAHUS MOTPEOUTEIHCKOTO KPEIUTOBAHUS
B OAO “benunBecTOaHK®, a TakKe MPOBECTH pacueT IKOHOMHUUECKOUN d(PPeKTUBHOCTH
npeajiaraéMbIX ~ MEPOMNPUSITHM 1O  COBEPIICHCTBOBAHUIO  MOTPEOUTEIHCKOTO
kpenutoBadus B OAQO “bennaBecTOaHK.

Meronpl uCCleOBaHUSA: HAOMIOJCHUE, CUCTEMHBIA aHaIW3, TPYNIHUPOBKH U
HATJISIIHOTO OTOOpakeHUs] WH(MOPMAIIUU, METOJI OTHOCUTEBHBIX BETUYHH (TPOIECHTHI,
Kod(puIeHTHI).

ABTOp paboTHl TMOATBEPXKIAaeT, UTO MPUBEAEHHBIN B HEW pacuéTHO-
QHATUTHYECKUI  MaTepuall TMPaBWJIBHO W  OOBEKTUBHO OTPAKAaeT COCTOSTHUE
UCCIIEyeMOTO TMpOoIEecca, a BCE 3aMMCTBOBAaHHBIE U3 JIMTEPATYPHBIX M JPYTHX
UCTOYHUKOB TEOPETUUYECKUE, METOHOJIOTUYECKHE M METOJIMYECKUE TOJIOKEHUS H
KOHIICTIIIUU COMTPOBOKIAIOTCS CCHIIIKAMU HA UX aBTOPOB.
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ABSTRACT

Graduate work: 53 pages, 1 illustration, 18 tables, 12 formulas, 27 sources, 10
applications

CONSUMER LOAN, BANK, CONSUMER, POPULATION, MONEY,
GOODS, ORGANIZATION, ENTERPRISE, LENDER, BORROWER.

The object of the study is the activity of JSC ”Belinvestbank® in the field of
consumer lending.

The subject of the study is the economic relations arising in the process of
functioning and development of consumer credit.

The purpose of the work is to determine the directions of improvement of
consumer lending in JSC ”Belinvestbank*.

To achieve the goal of the work, the following tasks were set:

- to study the essence, types, forms of consumer credit and its role in the
development of banking activities, the organization of consumer lending to individuals
and approaches to the analysis of consumer lending;

- to analyze the dynamics and structure of lending to individuals in JSC
Belinvestbank for 2019-2021, analysis of overdue debts of individuals on loans issued
by JSC Belinvestbank for 2019-2021, as well as an analysis of the effectiveness of
consumer lending by OJSC Belinvestbank;

- to determine ways to improve consumer lending in JSC Belinvestbank, as
well as to calculate the economic efficiency of the proposed measures to improve
consumer lending in JSC Belinvestbank.

Research methods: observation, system analysis, grouping and visual display of
information, the method of relative values (percentages, coefficients).

The author of the work confirms that the analytical material presented in it
correctly and objectively reflects the state of the process under study, and all theoretical,
methodological and methodological provisions and concepts borrowed from literary and
other sources are accompanied by references to their authors.
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