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PO3HUYHBIN BM3HEC, BAHKOBCKUI ITPOJAYKT, JIEIIOSWUTHBIE
OITEPALINU, BKIIAJIbI, KPEJUTHBIE OITEPALINN, OBEPJIPA®DT.

O0bexToM mcciaegoBanus spisercs neareabHoctb OAO “Coep bank® Ha
po3HUYHOM phiHKE Pecnybnuku benapyce.

IIpeameTt ucciienoBaHus - 0aHKOBCKUN PO3HUYHBIN PHIHOK.

Hear  paGorbl  cocTouT B pa3pabOTKe  MEpONpUATHH 1O
coBepieHcTBOBaHUIO JearenbHocTH OAO “COep bank™ Ha PO3HHMYHOM pBIHKE
PecnyOnuku benapycs.

JUist TOCTH>KEHMSI TIOCTaBJICHHOM 1€ HEOOXOJIMMO PEeIIUTh CIEIYIOUUe
3a0auu:

1. PaccMOTpeTh MOHSATHE U CYIIHOCTh POZHUYHOIO 0AHKOBCKOTO OM3HECA;

2. U3yuuTh knaccuukaiuio po3HUYHOro CerMeHTa Ou3Heca 0aHKa,

3. HccnenoBaTh METOIbI aHANIM3a PO3HUYHBIX OAHKOBCKHUX YCIIYT;

4. TIpoaHanu3upoBaTh KIIOUEBBIC aCTIEKTHI po3HUYHOTO Ou3Heca B OAO “Coep
bank*;

5. Omnenutsb dpdextuBHOCTh AesiTeabHOCTH OAO ”CoOep bank* Ha po3HUYHOM
peiake Pecniyonuku bemapycs;

6. Pa3paboTtaTh MepompusTHsS MO COBeplIeHCTBOBaHUIO nesrerabHocTn OAO

”Coep bank‘ Ha po3HMYHOM phIHKe PecnyOnuku benapycs;

7. OneHutb 3P PEeKTUBHOCTD MPEIIOKECHHBIX MEPOITPUATHH.

MeToapl HCCIEeIOBAHHMSI: METOI aHalIu3a M CHHTE3a, 0000IeHHEe u
aHaJOTHs, CHCTeMaTh3alusi | Kiaccuukanus, MOJETUPOBaHUE, Hay4yHas
abCTpaKkus, TeTyKIUs U UHAYKITHS.

IIpakTuyeckass 3HAYUMOCTH pPaldOTHl 3aKIIOYAETCS B TOM, UTO
npousBeAeHHbIN aHanu3 aesTenbHocTH OAO “Coep baHk* Ha PO3ZHHUYHOM PBIHKE
Pecny6nuku benapycs, a TaKXKe pa3zpaboTaHHbIC METO/IbI ee
YCOBEPIIEHCTBOBAHUS, MOTYT OBITh MCIOJIb30BAaHbI OTJIEIOM PO3HUYHBIX MPOJAK
JUTSI YITYUIICHHS] KA4eCTBa ACTIO3UTHOTO TOPTQEs.

ABTOp pabOThI TOATBEPXKTACT, UYTO NPHUBEIACHHBIA B HEW pacyeTHO-
AHATUTUYECKUM MaTepuall TPAaBWIBHO M OOBEKTHBHO OTPAXKACT COCTOSTHHE
HCCIIEyeMOr0 TMpoIecca, a BCE 3aMMCTBOBAHHBIE W3 JIUTEPATYpPHBIX U JPYTUX
HMCTOYHUKOB TEOPETUUYECKHUE, METOJOJOTHYECKUE U METOJUYECKUE MOJIOKEHUS U
KOHIICTII[UU COMTPOBOXKIAIOTCS CChIJIKAMM Ha UX aBTOPOB.

(moxruck cTyneHTa)



SUMMARY

Thesis: 75 pages, 26 tables, 6 figures, 30 sources, 12 applications

RETAIL BUSINESS, BANKING PRODUCT, DEPOSIT OPERATIONS,
DEPOSITS, CREDIT OPERATIONS, OVERDRAFT.

The object of the study is the retail banking business of Sberbank OJSC.

Subject of research - the main aspects of retail banking services, their
classification, as well as the main methods for analyzing retail banking services at
a high level of activity.

The aim of the work is to develop measures to improve the activities of Sber
Bank OJSC in the retail market of the Republic of Belarus.

Methods of research - the method of analysis and synthesis, generalization
and comparison, systematization and classification, modeling, scientific
abstraction, deduction and participation.

Theoretical basis of the study were the works of domestic and foreign
authors in the field of economics, finance, analysis and diagnostics of the solvency
of enterprises, their financial and economic activities.

The practical significance of the results is that the analysis of the activities
of Sher Bank OJSC in the retail market of the Republic of Belarus, as well as the
developed methods for its improvement, were implemented by the retail sales
department to improve the quality of the deposit portfolio, and new customers were
attracted.

The author of the work, which contains computational and analytical
material in it, correctly and objectively provides the state of the research process,
and all spare theoretical, methodological and methodological provisions from
literary and other sources and are accompanied by a search for references to their
authors.

(Student’s signature)
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