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O0beKT HccaenoBaHUsI — CETMEHT Mmajioro U cpeanero omzneca OAO “Coep
bank*.

I[Ipeamer ucciaenoBanust — >PGEKTHBHOCT TPoaaX TpoaykToB U ycayr OAO
”Coep bank*,

Heas AumJioMHOII PpadoOThl COCTOMT B pa3pabOTKE MPEAOKEHUH Mo
COBEPIICHCTBOBAHUIO Mpojax mpoaykTos u yciayr OAO “Coep baHk™ nis cyObeKTOB
MCB.

MeToabpl HcceAoBaHHSI: aHAJU3, CpPaBHEHHWE, OMHCaHHWE, OO0O0OIIEHHUE,
CHUCTEMaTH3aITHA.

DJIeMeHThl HAYYHOIi HOBH3HBI TOJYYE€HHBIX Pe3yJbTATOB: Pa3BUTHE
skocuctembl OAQO “CoOep baHk®, yBelunueHuWe CEPBUCOB AJis CyOBEKTOB MaJIOro W
cpeaHero Ou3zHeca.

O061acTh BO3MOKHOI0 MPAKTUYECKOro MpuMeHeHHusi — JjestenbHocTh OAQO
”Coep bank

PesyabTaTam BHeApeHHS SBUJIOCH YBEIMUCHHWE MPOAAK MPOIYKTOB W YCIyT
KJIMEHTaM MaJjioro M CpeaHero On3Heca

TexHHUK0-IKOHOMHYECKAST ¥ CONHMAJbHAS 3HAYUMOCTb TIPOBEICHHOTO
UCCleIoBaHus 3akiovaercss B pasButuu skocuctrembl OAO “CoOep bank®, uro
MPUBEACT K YBEIMUYCHHUIO PA3TUYHBIX CEPBHUCOB, a YBEIMYCHHE CEPBHUCOB, B CBOIO
oduepenib, MPUBEIET K YBEIIMUCHHAIO HOBBIX KJIMEHTOB B baHKk.

ABTOp paboTHl TOATBEPKIAET, UTO TPHUBCASCHHBIM B HEH pacueTHO-
AHATNTHYECKUM ~ MaTepuajl TPaBWIBHO W OOBEKTHBHO OTPAXaeT COCTOSHHUE
HCCIICAYEMOTO TIPOIlecca, a BCE 3aWMCTBOBAHHBIC W3 JIMTEPATYPHBIX W JIPYTUX
UCTOYHHUKOB TEOPETHUCCKUE, METOAOJOTHUCCKAC W METOIWYECKAC TIOJOKCHHUS W
KOHIIETIIIAHA COMPOBOXAAFOTCS CCHIJTKAMH HA UX aBTOPOB.

MOIITHCH



SUMMARY

Graduate work: 57p., 3 fig. 20 tabl., 46 sources., 12 app.

PRODUCTS AND SERVICES, LOANS, DEPOSITS, BONDS, SALES
SYSTEM, SMALL AND MEDIUM BUSINESS, EFFICIENCY ASSESSMENT,
BANK, CORPORATE BUSINESS

The object of the study is the segment of small and medium-sized businesses of
Sberbank OJSC

The subject of the study is the effectiveness of sales of products and services of
Sberbank OJSC

The purpose of the thesis is to develop proposals for improving the sales of
products and services of JSC ”Savings Bank" for SMEs

Research methods: analysis, comparison, description, generalization,
systematization

Elements of the scientific novelty of the results obtained: the development of
the ecosystem of JSC 7Savings Bank®, the increase in services for small and medium-
sized businesses.

The scope of possible practical application is the activity of JSC ”Sberbank

The results of the implementation were an increase in sales of products and
services to small and medium-sized businesses

The technical, economic and social significance of the conducted research lies
in the development of the ecosystem of Sberbank OJSC, which will lead to an increase
in various services, and an increase in services, in turn, will lead to new customers to
the Bank.

The author of the work confirms that the computational and analytical material
given in it correctly and objectively reflects the state of the process under study, and all
theoretical, methodological and methodological provisions and concepts borrowed from
literary and other sources are accompanied by references to their authors.
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