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PE®EPAT

HuriomHas paGota: 79 crpanun, 7 puc., 18 tabn., 60 ucrouHukoBs, 2 npuiI.

BAHKOBCKAJ VYCIIVTA, JUCTAHITMOHHOE BAHKOBCKOE
OBCIIYXXMUBAHHME, HWHTEPHET-BAHKHWHI, MOBPUIBHI:Iﬁ BHKHWHT,
BUPTYAJIbHBIN BAHK, CUHCTEMA ITPOJIAX, UHTEPHET

Ob6vexm uccnedosanua — OAHKOBCKUE YCIYrH OTKPHITOIO aKIMOHEPHOI'O
obmecTBa “Benopycckuit 6aHK pa3BUTHA W PEKOHCTPYKLHMH ~benunBecTOank®.

IIpeomemom uccnedosanun sBIACTCA COBEPLICHCTBOBAHUE NMpoAax OaHKOBCKHX
ycryr OAQO “BenunBectOaHK cpeacTBaMu pecypcoB ceTi MIHTepHeT.

Ileny pumnnoMHON paGoTel 3akimodyaercs B H3ydeHHH cucteMbl JBO, kak
HEPCIEKTHBHOIO HaNpaBJICHUA pa3BUTHA OaHKOBCKOTO CEKTOPa, a TAKXKE aHAJIU3 YPOBHA
pasBUTHA JaHHOro cmnekrpa ycryr Ha npuMmepe OAO “BemunBecTOaHK® ¢ mENbIO
pa3paboTKH MEPONPUATHI IO €r0 COBEPIICHCTBOBAHMIO.

[Ipy BHIMOJHEHHWH PaGOTHI MCIOJB30BaHBEl CHEAYIOIIUE MEMOObl: METOAbI
SKOHOMHYECKOTO aHAIN3a (BEPTHKAIBHBIA U FOPU3OHTAIBHBIN aHAIH3 U APYTHE); METOIBI
NPOBEICHHUS CNIELMAIBHBIX 06CIIeI0BaHNH 00BEKTa; 3KOHOMHKO-MaTEMaTHIECKIE METO/ILI;
AHKETHPOBAHKE U OIPOC; METOABI SKCIIEPTHHIX OLICHOK.

B npouecce paGOTBI NPOBEACHBI CIEAYIOIIHE UCCAEO06AHUA U pA3pabomKu:
HU3YYEHBl TEOPETHUECKHE U METOHOJOIHYECKHE OCHOBBI COBEPIICHCTBOBAHUSA CHCTEMBI
npoaax 6aHKOBCKHX ycayr B UHTepHET-pecypcax, pacCMOTPEHBI IOHATHE, CYITHOCTD U
cnenuduKa JUCTAHIHOHHOTO GaHKOBCKOTO OGCIy)KHBaHHMS KIHEHTOB; MPEACTaBICHBI
obmue ceengeHnsa 06 OAO “bemuHBecTOaHK™ M €ro OpPraHU3alMOHHO-3KOHOMHYECKast
XapaKTEepUCTHKA; OTpPaXX€Ha OLIEHKa pe3yJbTaToB  XO3AHCTBEHHO-(QUHAHCOBOM
AEATEIBHOCTH OpTaHM3alluK; POBEACH aHANIN3 MApPKETHHIOBOH NEATENBHOCTH GaHKa;
npoaHaIu3HpoBaHa cucreMa npogax ycayr OAO “bemuHBecTOaHK™ CpencTBaMu
pecypcoB cetu HHTepHeT; chopMyIHpoBaHbl NPEATIOKECHUA 10 COBEPILCHCTBOBAHHIO
CHCTEMBI NpoAak 6aHKOBCKHX YCIIYT CPeCTBaMH PecypcoB ceTH HTepHET U IoKa3aHa
3¢ exTHBHOCTS MPEeITOKEHHBIX MEPOIIPHATHIA.

Obnacmvio 603M091CH020 NPAKMUYECKOZ0 NPUMEHEHUA SBIAIOTCS GAaHKOBCKHE
OpraHu3alyH.

ABTOp pabOTHI NOATBEP)KAAET, UTO IPUBEACHHBII B HEl pac4eTHO-aHATHTHYECKUH
MaTepHal NPaBHILHO U OOBEKTHBHO OTPAXKACT COCTOAHHE HCCIEXyeMOro Ipolecca, a
BCC 3aMMCTBOBAHHBIE M3 JIMTCPATYPHBIX M APYTHX HCTOYHHKOB TEOPETHUYCCKHE,
METOJOJIOTHIECKAE W METOJHYECKHE IIOJIOKEHHS M KOHLEINIHH CONPOBOXKAAIOTCA

CChUIKaMH Ha HX aBTOPOB. -
=]
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ABSTRACT

Graduate work: 79 pages, 7 drawings, 18 tables, 60 sources, 2 applications.

BANKING SERVICE, REMOTE BANKING, INTERNET BANKING, MOBILE
BANKING, VIRTUAL BANKING, SALES SYSTEM, INTERNET

The object of the study is the banking services of the open joint stock company
”Belarusian Bank for Development and Reconstruction “Belinvestbank®.

The subject of the study is the improvement of sales of banking services of JSC
”Belinvestbank* by means of Internet resources.

The purpose of the graduate work is to study the RBS system as a promising
direction for the development of the banking sector, as well as to analyze the level of
development of this range of services on the example of JSC "Belinvestbank“ in order to
develop measures to improve it. |

When performing the work, the following methods were used: methods of
economic analysis (vertical and horizontal analysis, etc.); methods of conducting special
surveys of the object; economic and mathematical methods; questionnaires and surveys;
methods of expert assessments. o

In the course of the work, the following research and development were carried
out: the theoretical and methodological foundations of improving the system of sales of
banking services in Internet resources were studied, the concept, essence and specifics of
remote banking customer service were considered; general information about JSC

- Belinvestbank and its organizational and economic characteristics were presented; the

evaluation of the results of the economic and financial activities of the organization was
reflected; analysis of the bank's marketing activities; analyzed the system of sales of
services of JSC "Belinvestbank® by means of Internet resources; proposals are formulated
to improve the system of sales of banking services by means of Internet resources and the

. effectiveness of the proposed measures is shown.

The area of possible practical application is banking organizations.

The author of the work confirms that the computational and analytical material
given in it correctly and objectively reflects the state of the process under study, and all
theoretical, methodological and methodological provisions and concepts borrowed from

~ literary and other sources are accompanied by references to their authors.
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