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PE®EPAT

JuutomHas pabota: 63 crpanunpl, 16 pucynxos, 18 tabmuu, 2 ¢opmyn, 57
HUCTOYHMKOB, 9 IIPHIIOKEHHIA.

TYPU3M, OPI'’AHU3AIIMA ITPEAOCTABIJIEHUS VCIIVI, TEXHOJIOI'MA
OBCJIYUBAHYS, TYPUCTCKASA YCIIVTA, KAYUECTBO OBCITY XMBAHUA

OOBEeKTOM HCCICIOBaHMS SB/SIOTCA TEXHONOIMM OOCTyXMBaHUS TypHCTOB B
TYPUCTHYECKOM arcHTCTBE.

IIpexmeroM uccenoBanus SBISETCS OpraHM3alMsl M TEXHOJOIWs IpeIoCTaBICHHA
Typuctrieckux yeuayr OOO «Kocrta {opana Tpasen».

Hems mumnoMHO#M paboTel — pa3paboTKa MEpPOIPHUATHH 110 COBEPLICHCTBOBAHMIO
texHonorui npegocrasieHus ycrayr B OJJO «Kocrta Jlopana Tpasem».

[lpn Hanwcanuu JUIUIOMHONM pabGoTel ObUIM IPUMEHEHHI CICAYIOLIME METOIBI
HCCIICAOBAHUA: aHaIM3 (UHAHCOBO-5KOHOMHUYECKOH AeArensHocTH, SWOT-anams, Merox
BBISIBJICHUA KOHKYPEHTOB, aHaIM3 KadecTBa C mpuMeHeHueM Meroquku SERVQUAL,
AHKETUPOBaHHE.

B mporiecce paboThI IPOBENESHEI CIIEAYIOIIME HCCIEA0BAHMSA U pa3paboTKu:

— H3y4eHbl 0COOEHHOCTH OpraHHM3allMy MpEeJOCTaBICHHSA TyPUCTUYECKHMX YCIyT U
crieruKa peI0CTaBICHUS TYPUCTHYECKUX YCIYT B TypareHTCTBE;

— MpoaHAIM3UpOBaHa (PUHAHCOBO-3KOHOMUYECKass M MapKETMHIOBasl AESATEIILHOCTD
000 «Kocra [lopaga Tpasen»;

— pa3paboTaH KOMIUICKC MEPOIPUATHIA 10 COBEPIICHCTBOBAHMIO TEXHOJOIUM
NPEAOCTaBIEHHA TyPYCIyT H IPOBEIEHA OLIEHKA €ro 3KOHOMHMYECKOH 3P EKTUBHOCTH.

OG6nacTei0 BO3MOXXHOTO IMPAKTUYECKOTO IPUMEHEHMs SBILTOTCA: IPEAJIOKEHUS,
Ipe/ICTaRIEHHEIE B AUIUIOMHOM paboTe, MOryT ObITh Hcronk3oBaHel OO0 «Kocra Jlopana
TpaBem» mpu COBEPIICHCTBOBaHMM KadecTBa IPENOCTABICHHA yciyr. Pesyarrartamu
BHEJPECHHUA SBIWIICH: NIOBBIIICHHE KauecTBa 00CITyXKMBaHHUA 33 CYET BHEAPCHUA CKPUIITOB U
CyBEHHPHOM IPOAYKIMH, TIOBHIIIIEHNE Y3HaBAaEMOCTU OpEH/Ia ¥ YBEIMYEHHE IIPHOBLIH.

ABTOp paloThI MOATBEPAKIACT, YTO MPUBEJACHHBIA B HEli pacyeTHO-aHAIUTHIECCKUI
MaTepHall [PaBHILHO M OGBEKTHBHO OTpaKaeT COCTOSHHE HCCIIEyeMOoro mpolecca, a Bee
3aMCTBOBaHHEIC W3 JIMTEPATypPHBIX HCTOYHHKOB TEOPETHYECKHE, METOAOJIOIMYECKHE H
METOIUECKHUE TI0JI0XKEHHA COIIPOBOYKAAIOTCS CCBIIIKAMH Ha MX aBTOPOB.

I1¢arivce ctynenta




ABSTRACT

Term paper: 63 pages, 16 figures, 18 tables, 2 formulas, 57 sources, 9 appendices.

TOURISM, ORGANIZATION OF SERVICE PROVISION, SERVICE
TECHNOLOGY, TOURIST SERVICE, QUALITY OF SERVICE

The object of the study is the technology of tourist service in a travel agency.

The subject of the study is the organization and technology of providing tourist
services to ALC “Costa Dorada Travel”.

The purpose of the thesis is to develop measures to improve the technology of
providing services in the ALL.C "Costa Dorada Travel".

When writing the thesis, the following research methods were used: analysis of
financial and economic activity, SWOT analysis, the method of identifying competitors,
quality analysis using the SERVQUAL methodology, questionnaires.

In the process of work, the following research and development was carried out:

the features of the organization of the provision of tourist services and the specifics of
the provision of tourist services in a travel agency have been studied;

The financial, economic and marketing activities of ALC “Costa Dorada Travel” have
been analyzed;

A set of measures has been developed to improve the technologies for providing travel
services and its economic efficiency has been assessed.

The scope of possible practical application is: the proposals presented in the thesis can
be used by ALC “Costa Dorada Travel” in improving the quality of service provision. The
results of the implementation were: improving the quality of service through the introduction
of scripts and souvenirs, increasing brand awareness and increasing profits.

The author of the work confirms that the computational and analytical material given
in it correctly and objectively reflects the state of the process under study, and all theoretical,
methodological and methodological provisions borrowed from literary sources are
accompanied by references to their authors. %‘“ /

Stddént’s signature
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