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PE®EPAT

JunnomHas pabora: 62 c., S puc., 19 Tabin., 50 uctounukos, 11 npuin.

F'OCTEIIPUMUMCTBO, KAYECTBO OBCIYXXWBAHHA, OIEHKA
KAYECTBA, AHAJIM3 KAYECTBA, CUCTEMA MEHE/DKMEHTA KAYECTBA,
CTAHJIAPTBI KAYECTBA

O6GBEeKTOM HCCIEIOBaHUS SBISETCS CHCTEMa MeEHEI)KMEHTa KadecTBa B
HHIYCTPHH TOCTEIIPUAMCTBA.

IIpeameroM uccienoBaHus sB/IETCA CHUCTEMa MEHEIKMEHTa kadecTBa OAOQO
“T'octunnua “bobpyiick”.

Hempro aunuoMHONM paboTel  sBiAeTcA  pa3paboTka MEPONPHUATHH IO
COBEPIICHCTBOBAHMIO CHUCTEMBl MeHemkMmeHTa KadectBa OAO  “T'ocTtHHHIA
“bobpy¥ick”.

IIpu BeIMOMHEHNH pabOTHI OBUIH UCIIONBE30BaHEl METOBI CPaBHEHUSA, TaOIMYHEIH,
3KOHOMHMKO-MaTeMaTH4ECKHi, COLIMONIOrHMYEeCKUE METOH! (0Ipoc, HabmoaeHne).

B nponecce paboTsI GBLIIH BHIITOIHEHE! HCCIIEI0BaHUA U pa3paboTKu:

- [POAHAIM3HUPOBAHBl TEOPETUYECKAE OCHOBBI IOCTPOEHHS  CHUCTEMEI
MEHEXKMEHTa KauyeCTBa B UHIYCTPUHU IOCTEIPUNMCTBA;

- mnpoBeeH aHaiu3 kadecTBa ycryr OAO “T'octunnua “bobpyiick™;

- paspaGoTaHbl HampaBlE€HWs COBEPLICHCTBOBAaHMA CHCTEMBI MEHEIKMEHTa
kagecTBa OAO “T'octunuia “bobpyiick”.

B xoae BHINOJHEHUA AMILIOMHON paboTBl OBUIM MNPENTIOKEHH! CIIEAYIOLIHE
HalpaBJeHUs U ITyTH COBEPUICHCTBOBAHUSA CHUCTEMBI MeHeKMEHTa KauecTBa OAQO
“T'octuHuna “bobpyick™:

— BBEJIeHHE JI0JDKHOCTH MEHEKEpa 110 KauyeCTBY;

— pa3paboTka JOKyMeHTa “PyKoBOACTBO 10 KaYeCTBY .

ABTOp YTBEp)KAA€T, YTO INPHBEACHHHI B paboTe pacyeTHO-aHATUTHYECKUI
MaTepHal MPaBUNBHO U OOBEKTUBHO OTPAXKaeT COCTOSHUE MCCIEAYEMOro IIpoIecca, a
BCE 3aMMCTBOBAaHHEIE M3 JIMTEPAaTypHBIX M JAPYTHX HMCTOYHHKOB TEOPETHYECKHUE,
METOJOJIOTHYECKHE M METOJAMYECKHE IION0KEHHS M KOHLENLIMH COIPOBOXKIAIOTCA
CCBUIKaMH Ha UX aBTOPOB.

/
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ABSTRACT

Graduate work: 62 pages, 5 pictures, 19 tables, 50 sources, 11 applications.
HOSPITALITY, SERVICE QUALITY, QUALITY ASSESSMENT, QUALITY
" ANALYSIS, QUALITY MANAGEMENT SYSTEM, QUALITY STANDARDS

The object of the study is the quality management system in the hospitality
industry. , ‘

The subject of the study is the quality management system of JSC “Hotel
“Bobruisk”.

The purpose of the thesis is to develop measures to improve the quality
management system of JSC “Hotel “Bobruisk”.

When performing the work, comparison methods, tabular, economic-
mathematical, sociological methods (survey, observation) were used.

In the process of work, research and development were carried out:

- the theoretical foundations of building a quality management system in the
hospitality industry are analyzed;

- the analysis of the quality of services of JSC “Hotel “Bobruisk™ was carried out;

- directions of improvement of the quality management system of JSC “Hotel
“Bobruisk™ have been developed.

During the completion of the thesis, the following directions and ways of
improving the quality management system of JSC “Hotel “Bobruisk” were proposed:

~ introduction of the position of quality manager;

— development of the document “Quality Manual”.

The author asserts, that the settlement-analytical material resulted in work
correctly and objectively reflects a condition of researched process, and all borrowed of
literary and. other sources theoretical, methodological and methodical positions and
concepts are accompanied by references to their authors.
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