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PEDEPAT

Junnomnas pabora: 93 c., 10 puc., 30 1abi1., 54 ucrounnka, 10 mpu.

MAPKETHUHI,, MAPKETUHI'OBASI  JEATEJIBHOCTH, VIIPABJIEHUE
MAPKETHHT OM, 3dGEKTUBHOCTH MAPKETHHI'OBO IEATEJIbHOCTU.

Ilems paborel: pa3paboTka MeEpONpPHATHH 1O NOBHIIEHHIO 3(PHEKTHBHOCTH
VIIPAaBIICHHUs MAPKETHHIOBOH AeaTebHOCTRIO B KVII " TypHCTCKO-TOCTHHIYHEBIH KOMILIEKC
?Jlyqéca®.

O6nbexT HcCeNoBaHHS — MAPKETHHTOBAs AEATEMHHOCTh TOCTHHIYHOTO TIPEATIPHATHSI.

Ilpenmer uccnemoBanusi — 3(QQEKTHBHOCT,  YNpPaBIEHWS  MAapPKETHHIOBOM
nesrenbHocThI0 KYTT "TypHcTcko-rocTHamaHbI koMiuieke ~Jlyuéca®.

ITpu BbmoNHEEMH PabOTHI HMCIOJB30BAaHBI CIENYIOLIME METOIbL: CPAaBHHTENBHKIN,
0000mieHNsA, aHamM3a M CHHTE3a, OKCMEPTHOW OLIEHKH, KOHKYPEHTHOIO aHaim3a,
MapKETHHIOBBIX UCCIICIOBAHHIA.

B nportiecce paGoTh POBEICHE MAPKETHHTOBBIE HCCIEAOBaHMs AeaTenbHOCTH KYIIT
TypHCTCKO-TOCTHHIYHBIN Komiiieke “Jlygéca™.

B xoz€ BBINOJHEHHS THUILIOMHON pabOTEI IPOLLTH arpoOalHio Takue IPeIoKCHI,
kak pazButie UnrtepHer-pexnamel 1 CMC-oroBeriieH1e NOCTOSHHBIX KIIMEHTOB.

TexHnKO-5KOHOMUYECKas U COLMAbHAA 3HAYMMOCTH 3aKIIFOYAcTCs B PacIIHPEHUH
0a3bl KIIMEHTOB, TEM CaMBIM MOBBIIICHHE NMPUOBUTH NPEITTPHATHL.

B xo/ie BBINONHEHUS TUIUIOMHOH paboTHl MPOULTH anpoballiio Takue TPEUIONKEHH,
Kak pa3Butue HTepHEeT-peKnaMbl M BBEleHHE JUCKOHTHOM IIpOrpaMMEI.

ABTOp paboOTHI MOATBEPXAACT, YTO NMPHUBEACHHBLIH B HEH pacyeTHO-aHATUTHICCKUIA
MaTepuai MpaBHJIbLHO H OOBEKTUBHO OTPaXKAET COCTOSHHE HCCIIEHAYEMOro IpoLecca, a Bee
3aMMCTBOBAaHHBIE M3  JIMTEPaTypHHIX M JPYIMX  HCTOYHHKOB  TEOPETHYECKHE,
METOAOJIOTHYECKHE W METOJMYECKUE TONOKEHHS M KOHHUEIIMHU  COMPOBOXIAOTCS
CCBUJIKaMH Ha UX aBTOPOB. 72/

7
Tloamics crynenTa




ABSTRACT

Thesis: 93 pp., 10 pics, 30 tables, 54 sources, 10 appendices.

MARKETING, MARKETING ACTIVITY, MARKETING MANAGEMENT,
EFFICIENCY.

The purpose of the work: the development of measures to improve the efficiency of
marketing management in the hotel "Luchesa“.

The object of the study is the management of the marketing activities of the Municipal
Unitary Enterprise "Tourist and hotel complex “Luchesa®.

The subject of the study is the effectiveness of managing the marketing activities of
the hotel.

When performing the work, methods of economic and marketing analysis were used.

In the process of work, marketing research was carried out on the activities of the
Municipal Unitary Enterprise "Tourist and hotel complex" Luchesa "

In the course of the thesis, such proposals as the development of Intemmet advertising
and SMS notification of regular customers were tested.

The technical, economic and social significance lies in expanding the customer base,
thereby increasing the profits of the enterprise.

In the course of the thesis, such proposals as the development of Internet advertising
and the introduction of a discount program were tested.

The author of the work confirms that the calculation and analytical material presented
in it correctly and objectively reflects the state of the process under study, and all theoretical,
methodological and methodological provisions and concepts borrowed from literary and
other sources are accompanied by references to their authors.

Student's signature
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