MWHNCTEPCTBO OBPA3OBAHUNA PECIYBJ/IMKU BEJTIAPYCb
YUPEXOJEHWVE OBPASOBAHNE
"MOJIECCKWI TOCYAAPCTBEHHbLIN YHUBEPCUTET"

Kaheipa akoHomuKu 1 6U3Heca JonyuieHo K 3alute
3aBpuyoLuln Kaeapoit

FO.B./rHateHko

2022 T.

MAIMCTEPCKAA ANCCEPTALNA

Ha TeMYy: ”COBepLIJeHCTBOBaHI/Ie CUCTEMbI ynpaBneHuna rnpegnpnaTtmemM Ha oCHOBeE
NCMoNb30BaHNA MapKETUHIoBOro nogxoaa“

MarunctpaHT X B

| Kypc, 21 Omntpuii Banepbesuy Ctaxosel|
PykoBoauTenb

FOLIEHT, K.3.H., OLEHT Onbra BuktoposHa OpeLLHMKOBa

NMNHCK, 2022



2

OIMNNABJIEHVE

BB L H I ettt 3

'OLLIASA XAPAKTEPUCTUKA PABOTBL .. .cuvreviiiiieiiieieeie et siee et e st enees 5
FNABA 1. TeopeTUyecKme OCHOBbI YMpaBNeHUA NPeanpuaTUEM B PbIHOYHLIX
WOTTOBUIFX ¢ttt I
1. 1 ToHaTWe 1 copepyKaHne ynpaBneHNSA NPEANPUATUEM. .......c.eeeiiieieriiiiieeiiieeeeee 7
1.2 MapKeTUHI0BbIA NOAXOA K YNPABNEHUIO MPEANPUATUEM.....cvevvveirreiraieeeeiienn, 1l

1.3 MecT0 ¥ ponb IT-TEXHONOIWiIN B COBPEMEHHbIX YCNOBUAX YMNPaBIEHWUA. ............. 14
NABA 2. AHanu3 geatenbHocT OAO "TIMHCKUA MACOKOMOUHAT..............c......... 20
1.1 O6wan xapakrtepnctmka OAO "TIMHCKNA MACOKOMOUHATHA. .........c.ccovvireirairnne, 120
11 AHanunz xo3sincTeeHHOW aedtenbHOCTU OAQO "TIMHCKMIA MACOKOMOUHATA. ... 27
I.3 AHann3 cuctembl ynpaeneHns OAO "TIMHCKUA MACOKOMOWHATAA. ...........c.......... 253
(TABA 3. HanpaBneHns COBepLUEHCTBOBaHNA CUCTEMbI YNpaBieHNsa NpeanpuaTuemM
C UCNOJIb30BAHNEM MAPKETUHTOBOTO MOLXOIA . ..evvviiiiiiiieeeeeaeeiieeiiiiiiiieee e e e 45
3.1 MeponpuaTus, Hanpas/leHHble HA COBEPLLEHCTBOBAHME PEK/TAMHON
neAatenIbHoCTU B OAQO "TIMHCKUIA MACOKOMOMHAT ......ccvveivreiieieeie e 45
3.2 ®opMUpoBaHME MO3UTUBHOTO UMNOXKA MPEATTPUATUS . ..., 60
3.3 DKOHOMUYeCKas IPPEKTUBHOCTb MPEANOXKEHHBIX MEPOMPUATUM. ..........ccveeveeee, 70
SAKITHOUEHVIE .ttt ekttt ettt ekttt 84
CMUCOK MCMOMB30BAHHBIX UCTOUHUIKOB. ...ttt 88
MPUNNOXEHWE A Byxrantepckuii 6anaHc Ha 31 gekabps 2020 rofa..................... 93

MPNNOXXEHWE B OT4eT 0 NpubbINsAxn yobITKax 3a AsHBapb-Aekadbpb2020 roaa.... 95
MPUJTOXXEHUME B OTueT 0 npubbinsaxu yobITKax 3a AsHBapb-4ekadps2019 roga.... 97
MPUNOXEHWE I MHdopmauma o peknamHbix  cpeactBax  OAO  "TIMHCKWI
MACOKOMOUHAT” 38 2020 TOL,. ... .eevveieieiieeiiieie ettt 9



88

CMNCOK mcnonbzosannHbix NICTOHHNUKOB

1. O TocypapcTBeHHON nporpaMmMe «ArpapHblii 6usHec» Ha 2021-2025 rofbl

1 gpeBp. 2021 1. Ne 59 // HaumoHanbHbI npaBoBon VIHTepHeT-nopTan Pecny6vku
enapyco. - Pexxum Aoctyna:
[ata poctyna:

5.05.2022.

2. AHoxuHa, I'. HoReCa: yuebHuMK no cepsucy. OT cTaHAApTOB K MacTepcTsy /
. AHOXMHa. - M. N3paTenbcTBO: PecTtopaHHble BegomocTu, 2021, - 304 c.

3. bepabiwes, C.H. OddektnBHaa HapyxHasa peknama. [1pakTuyeckoe
ocobue / C.H. bepapbiwes. - 2-e u3g. - M.: Jawkos n K, 2017. - 132 c.

4. bepHet, k., Mopuaptn, C. MapKeTUHIOBble  KOMMYHMUKaLWW,
[MTepunpoBaHHbIA noaxoa: Mep. ¢ aHrn. nog pea. C.I. boxyk. - CI16.; XapbKos:
[uTep, 2001. - 860c.

5. bnom, M.A. MapkeTuHr peknambl / nog ped. M.A. baom. - M.. ®dopym,
009. - 144 c.

6. boxyk, C.I'. MapKeTWMHroBble WUCCMefoBaHUA . Y4ebHWK [Ana By30B /
" I. BOXyK. - 2-e u3f., ucnp. n gon. - Mockea : N3gatenscteo HOpaiT, 2021. - 304

7. boxyk, C.I'. MapKkeTuHr: y4eb. ana By3oB : 4-e u3fg., CrtaHAapT TPeTbero
okonenus / nog pea. /1.H. Kosanuk. - CI16., 2012. - 448 c.

8. Becenos, C.B. MapkeTuHr B pekname. PeknamHbliA PbIHOK U €ro U3y4eHue,
| 1. / C.B. Becenos. - M.: M34-80 MeXayHapo4HOro MHCTUTYTa peknamsbl, 2003. -
16 c.

9. MandynmmH, b., O6yxoB, W. CoBpeMeHHble CUCTEMbI YMpPaBIeHNS
pegnpusatuem / b. Maingynnun, W. O6yxos // KomnbtoTep Mpecc. - 2001. - Ne 9. - C.
3-27.

10. F'ony6kos, E.IM. OcHOBbI MapKeTuHra: y4ebHuK. 2-e usg. / E.IMN. Fony6kos.
M.: ®uHnpecc, 2003. - 687 c.

11. T'oHyapos, B.N. MeHemkmeHT: Yueb. nocobue / B.N. ToHYapoB. - MH.:
IncaHTa, 2003. - 624 c.

12. TopenknHa, E. Mpopaxun B ciepe HoReCa / E. lopenkuHa. - M.:
[3naTenbCcTBO: PectopaHHble BegomocTn, 2020. - 162 c.

13. 'pabaypos, B.A. VIHpopmauMOHHbIE TEXHONMOMUN ANS  MeHemkepoB /
|A. TpabaypoB. - M.: ®uHaHCbI 1 cTaTucThKa, 2011. - 368c.

14. foynuHr, B. Peknama u MapketuHr B WHTepHete./ B. [oynuHr,
| Ternop.—- M.: AnbnuHa Mabnuwep, 2013. - 640 c.



89

15. Ay6posunH W.A. TloBegeHve notpebuTenein : Yueb. nocobue, 5-e usg. /
1.A. iy6posuH - M.: fawkos n K, 2022. - 310 c.

16. OpHKMH, A. Hayka v TexHonoruu: mupoBble TeHAeHUuW / A. ObIOHOTH,
L MBaHoBa // O6bLecTBO 1 3KOHOMMKA. - 2012. - Ne 5 - C. 89-98.

17. EnoBeHko, B.I'. H(OpMaLMOHHbIE TEXHOMOTMM N UX WUCNO/Mb30BaHWe B
‘ncteme mMapkeTuHra / B.I". EnoBeHKO // MapKeTUHT 1 Npe4npyHUMaTeNbCTBO: co. -
Crne.: Creyao, 2015. - C. 155-158.

18. Xypasenb, B.WI. MeHepKMEHT B CUCTEME MeAULMHCKON nomowm /
3W. Xypasenb, B.H. 3anopoxaH. - Ogecca: M13g-80 OMY, 2000. - 432 c.

19. 3anTmaH, k. Kak MbicnaT notpebutenn. To, 0 4YeM He CKaxkeT
l0TpebuTenb, TO, Yero He 3HaeT Ball KOHKYPEeHT / nep. ¢ aHrH. - M. [Mpaim-
iBpo3Hak, 2006. - 384 c.

20. 3enbpoBud, b.3. MeHemMKMeHT B MegnavHaycTpum . Yueb. ana Cro /
.3. 3enbgosny. — M.: KOpaiit. 2019. 294 c.

21. 3y6, A.T. Teopuss MeHe[KMeHTa. YueOHUK Ana OGakanaspoB. — M.
Intep. 2020. 672 c.

22. Konocos, T.B. CtumynupoBaHve WHHOBALMOHHON [AeATeNIbHOCTU MasblX
peanpusaTuid // KpeatneHas akoHoMmmuKa. - 2013. - Ne 1 (73). - C. 43-50.

23. KopHeeBa, WN.B. MapKeTUHr : y4yeOHWK W NpPakTUKym [Ans By30B /
3B. KopHeeBa, B.E. Xpyukuin. - Mocksa : N3gatensctso HOpanT, 2021. - 436 c.

24. KopoTkosa, T.J1. ¥YnpaBneHne MapKeTUHIOM : YY4eOHMK 1 NPaKTUKYM A/1S
y30B / T.J1. KopoTkoBa. - 2-e u3g., ucnp. n gorn. - Mocksa . M3gatensctso KOpaiT,
)21. — 242 c.

25. Kotnep, ®. MapketuHr meHepxkmeHT / ®. Kotnep, KJI. Kennep. - 15-e
30. - Cn6. : Mutep, 2018. - 848 c.

26. Kygpssues, E.M. OpraHusauusa, nnaHMpoBaHWe U yrnpas/ieHue
pegnpuatuem / E.M. Kyapssues. - M.: ACB, 2011. - 416 c.

27. Ky3bmnHa, E. E. MapKeTuUHIr . YYeOHWK ¥ MpPaKTUKyMm On14 By30B [/
E. Ky3bMuHa. - 2-e nsg., nepepab. v gon. - Mocksa : M3garenscteo FOpawt, 2021.
419 c.

28. KyHu, T. YnpaBneHue: CUCTEMHbIA W  CUTYaUMOHHbIA  aHaIn3
IpaBfieHYeCKMX (YHKUMWIA; [nep. c¢ aHrn.; nog ped. A.M. Isuwwmanm]. - M.
porpecc, 1981. - 250 c.

29. JlebeneB, B.3. OCHOBHble TeHAEHUMW pPa3BUTUS  KOPMOPATUBHBIX
lhopmauMoHHbIX  apxutektyp [/ B.3. Jlebege, 3.J1. bBbop3syHoea // Co.
©KAYHapoAHOro  KoHrpecca «MapKeTUHT ¥ Mpo6ieMbl  MHgopmaTm3aumum
ApapuHUMarenscTea». — CI16.: M3g-so CMeyad, 2012, - C.228-234.

30. Jinceykmin, KO.M. Cuctema ynpasneHus npegnpustvem / KO.M. Jlnceuknii
[MporpaMMHble NPOAYKTbI U cuctembl. - 2018. - T. 31. - Ne 2. - C. 246 -252.



90

31. MapKeTuHr : yyeb. nocobue A1 MarucTpoB, acnvMpaHTOB W CMeuuaInCcToB,
OCYLLECTB/AOLWMX MapKETUHIOBYHO AaesaTenbHocTe / [W. M. CuHseBa u gp.]. -
Mocksa: By30Bckuin yuebHuK: NHppa-M, 2013. - 383 c.

32. MapKeTuHr : y4ebHUK 1 npakTukym ans By3os / T.A. Jlyknuésa [u ap.];
nog pepakuvein T. A. Jlyknuésoi, H. H. MonyaHoBa. - MockBa . M3aatenbCTBoO
FOpanT, 2021. - 370 c.

33. MapkeTuHr B OTpacnax W cdepax [eATeNbHOCTU . Y4ebHUK Ans
6akanaspos / nog ped. A.Jl. Abaesa, B.A. AnekcyHuHa, M.T. I'ypueBoir. — 2-e n3g,.,
nepepab. u gon. - Mocksa : 3faTenbCko-Toprosas Koprnopaums «JawkoB n Ko,
2020. -433 c.

34. MapKeTVHI B OTpacnax u ciepax AeATeNlbHOCTU | YYeOHMK W NPaKTUKYM
ang Bysos / C.B. Kapnosa [u gp.] ; nog obuwei pepakumer C.B. Kaprosoi,
C.B. MxutapsHa. - Mocksa : 3gaTtensctBo KOpait, 2021. - 404 c.

35. MapkeTuHr. lNpakTnkym : yyebHoe nocobue ans sy3oB / C. B. Kapnosa
In gp.] ; nop obuwen pegakumen C.B. Kapnosoit. - Mocksa : M3patenscTBo HOpair,
2021, -325 c.

36. MapKeTUHr: co3faHne W [OHeceHWe MNOTPeOUTeNbCKOM  LeHHOCTU
y4yebHuK / nog obw. peg. .. Ckopoboratbix, P.P. Cugopuyka, C.H. AHgpeeBa. -
Mocksa : UH®PA-M, 2020. - 589 c.

37. MapKkeTuHr: y4ebHUK [Ana 3KOHOMuYeckmx By3oB / P.K. Llaxaes,

.B. Mypty3anueBa. - Mocksa: Aawkos u K, 2009. - 548 c.

38. MapKeTUHI-MEHEKMEHT ©  YYeOHWK UM MpakTUKym [Ana  By3oB /
|.B. uncuy, v gp.] ; noa pepakumein W.B. Nuncuuya, O.K. OiHep. - Mocksa
3naTensbcTBo HOpait, 2021. - 379 c.

39. MeckoH, M. OcHoBbl MeHemkMeHTa / nog ped. M. MeckoH. - M.: [eno,
997. - 704 c.

40. My3blkaHT, B.J1. WHTerpmMpoBaHHble MapPKETUHIOBble KOMMYHUKaLUN:
e6. nocobue / B.J1. MysbikaHT. - M.: UL, PUOP, H/L, MH®PA-M, 2013. - 216 c.

41. O’LLloHeccn, K. KOHKYPEHTHbIA MapKeTUHT: cTpaTernyeckunin nogxogq /
ep. ¢ aHrn. nog ped. A4.0. Amnonbckoit. - CI16.: Mutep, 2001. - 857 c.

42. Onueep, C. PeknamHasi ctpaterus: INep ¢ anrn. / C. Onueep. - CI6.:
faatensckuin gom «Hesax», 2018. - 217 c.

43. OpuupmanbHblin cat OAQO “TTMHCKUIA MACOKOMOMHAT”  [ONEKTPOHHBIN
ypc]. — Pexxum goctyna: https://pikant.by. - Oata goctyna: 22.04.2022,

44, OpuupmansHblii calT OAO “INMUHCKUA MACOKOMOMHAT”  [SNIEKTPOHHBIN
‘'ypc] / Mpopykumsa. - Pexkum poctyna: https://pikant.by/produkciya. - [ata
Tyna: 22.04.2022.

45. OpuupmanbHblini - cant OO0  “T'JTIOBANIBEHOVHI™  [9neKTPOHHbIiM

ypc]. — Pexum pgoctyna: https://www.globalvending.by. — [Oata pgoctyna:
1.04.2022.


https://pikant.by
https://pikant.by/produkciya
https://www.globalvending.by

91

46. OcmypanbHbiid calT OO0 “KopuUyHUK” [SNeKTPOHHLIN pecypc]. - Pexum
poctyna: http://korica.by/. - [lata goctyna: 22.04.2022.

47. OhuupmanbHblin cant OO0 “Jlaim Meama” [SNeKTPoHHbIA pecypc]. —
Pexxum goctyna: https://Imedia.by/uslugi/smm. - Jata goctyna: 18.04.2022.

48. OmumanbHbIl  cailT peknamHOro areHtctea “Meranonc  Meama”
[9nekTpoHHbIA pecypc]. - Pexum goctyna: https://www.megapolis-reklama.by. -
[ata fgoctyna: 18.04.2022.

49. MNaHacok, A.FO.  UmupK: onpegeneHne  LEHTPaIbHOTO  MOHATUSA
mmugkenormn - URL:  http://works.tarefer.rU/74/100357/index.html#  (gata
[06paLeHns 31.03.2022).

50. MnaxoTHMKoBa, M. A. MH(opMaLMOHHbIE TEXHONOTNN B MEHEMKMEHTe.
YUebHVK 1 NpakTUKyM 418 npuknagHoro 6akanaspuara. — M.: FOpanTt. 2019. - 326
C.

51. Pe6poBa, H.IM. CtpaTternyecknin MapkeTuvHr . YYeBHWK 1 MPaKTUKyM A/1S
By30B / H.I. PebpoBa. - MockBa : 3aatenscTso HOpaiit, 2021. - 186 c.

52. Poikunkosa, T.H. MapKeTuHr: 3KOHOMWKA, (UHAHCbI, KOHTPOSAHT
y4yebHoe nocobue / T.H. PbpkmkoBa. - Mockea : UIH®PA-M, 2020. - 225 c.

53. CeupugeHko, C.C. CoBpeMeHHble WHMOPMaLNOHHbIE TexHonorum /
CC. CsupugeHko. - M.: Pagumo u cssa3sb, 2010. - 303 c.

54. Cepsuc paccbliok SendPulse [3neKTpoHHbLIN pecypc]. - Pexum gocTtyna:
fittps://sendpulse.by/about. - [ata goctyna: 18.04.2022.

55. CupotkmnHa, W.B. TlocTpoeHuWe ULENOCTHOrO uMUmKa KomnaHuwn //
MapKeTUHT 1 MapKeTUHroBble uccnegosaHma. — 2008. — Ne 1. - C. 34—!

56. dapaxytamHoB, L.®. CoBpemeHHble TeHAEHLUMM U WHHOBALMOHHbLIE
eTofbi B MApPKETMHIOBbIX  MCCMeAoBaHMAX . yyebHoe  nocobue  /
H®. ®apaxyTamHoB. - Mocksa : UIHPPA-M, 2021. - 231 c.

57. ®peHkenb, A.A. HoBbI NOAX0A K U3YUYEHUIO TEHAEHUMA 3KOHOMMUYECKOTO

Butus / A.A. ®peHkenb, B.A. TuxomupoB u [gp.]. // OkoHOMMKa W
eAnpuHUMaTensCcTBo. - 2017. - Ne 9. - Y. 3. - C. 39 - 46.

58. LlaxaeB, P.K. MapkeTuHr . y4ebHuk; 5-e m3fg., crep. / P.K. Liaxaes,
B. Mypty3annesa — MockBa : W3gaTenbCKo-Toprosas Kopnopauusa «allkos K
T», 2020. — 548 c.

59. Wupsaes, B.W. YnpaBneHue npeanpuaTnem: MOLENNPOBaHUE, aHau3,
npasneHuve / nog ped. B.N. LWupses. - M.: Jinbpokom, 2015. - 272 c.

60. LLlenaknH, M.b. DKOHOMVKa MapKeTUHIOBOW 1 PeKnaMHOW AeAaTeNbHOCTY |
4e6. nocobue / M.b. LlenakunH, 3.®. XaHgamosa, B.M. Mwuxaiinosa. — Mocksa :
larnctp - MUHPPA-M, 2021. - 232 c.

61. LLlepbakos, C. TlapTU3aHCKMIA MapPKETUHI B  COUMa/bHBLIX  CETSX,

[HCTPYKUMSA no akcnnyatauum SMM-meHepkepa / C. Lep6akos. - CI16.: MNutep,
3D. -320c.


http://korica.by/
https://lmedia.by/uslugi/smm
https://www.megapolis-reklama.by
http://works.tarefer.rU/74/100357/index.html%23

92

62. Fayol, H. Administration industrielle (it generale. Paris: Dunod utPinet,
1917.-174 p.



