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ABSTRACT

Graduation paper: 75 pages, 22 figures, 6 tables, 90 sources, 2 appendices.

IMAGE, SPECIAL EVENTS, PR-SUPPORT, MARKETING TOOL,
CONSUMER, TRADING COMPANY, COMPETITION, COMMUNICATION,
COMMUNICATION TECHNOLOGIES

The object of the study is the image of CJSC Holding Company Pinskdrev.

The subject of the research is communication technologies aimed at creating a
positive image of the company.

The purpose of the thesis is to study the structural model of the formation of a
positive image of a trading company.

The main research methods used in this workare analysis of scientific literature,
study of the company's advertising products, questionnaire method, comparative
analysis, grouping, analysis of the results obtained by statistical processing,
generalization.

In the process of work, an analysis was made of the model for strengthening the
image of CJSC Holding Company Pinskdrev.

The area of possible practical application is trading companies.

The information base of the study was the materials of textbooks and teaching
aids of Belarusian and foreign authors, media materials, the Internet.

The theoretical significance of the work lies in the possibility of using its results
in the work of various organizations to improve the efficiency of their activities in the
formation of their image, as well as in the process of training specialists in the field of
marketing and promotion ofthe organization.

The practical significance ofthe work involves the use of the results of this study
in the practice of management and intercultural communication.

The author of the work confirms that all theoretical, methodological and
methodological provisions and concepts borrowed from literary and other sources are
accompanied by references to their authors.

(student's signature)
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