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PEDPEPAT

AnnnomHasa pa6ota: 68 c., | Tabnmuya, 30 UICTOYHUKOB, 9 npwu.

KOMMYHUKATUWBHBIE TEXHOJ10I N, NTOIMMCTNYECKWME OlMNEPALIN,

NMPODPECCNOHAJIbBHAA KOMMYHUKALUWNA, MEPEIMOBOPHI,
NHOCTPAHHbBI A3blK, BU3HEC-C®EPA, TEJIE®OHHbLIE TMMEPETOBOPHI,

WABJTOHbI, KITNLWUE

OO6BLEKTOM MCCMefoBaHUA SABMASAKOTCA KOMMYHUKaTUBHbIE TEXHOJIOMMU BefeHUs
MEPEroBOPOB  Ha  PYCCKOM WM @HI/IMIACKOM  fA3blkax MpU  OCYLLeCTBNEHUN
BHELLIHE3KOHOMWYECKON AeATeNlbHOCTH.

MNpeameTomM wuccnefoBaHUA ABNAKOTCA KOMMYHUKATMBHbIE TEXHOMOTMW BefeHWs
W' 1rob"0"oB Ha PYCCKOM U aHI/IMNCKOM si3blKax B ciepe NOrmMcTnYeckKmx onepaumin Ha
matepuranax 3AO «XonauHrosass KoMmnaHua «lMMHCKAPEB».

Llenb paboTbl: TeopeTUHecKoe W MNpPakKTU4ecKoe ulyyeHre KOMMYHUKATUBHbIX
TEXHO/IOTUIA B Tened)OHHbIX MNeperosopax, rMeperoBopax MoCpeacTBOM 3/1EKTPOHHOMN
noyTtbl Ha Matepumanax 3A0 «XonanHrosasa KomMnaHua «MMHCKLPEB.

MNpy BbINOAHEHUM pPaboTbl WCMNO/Ib30BaHbl METOAbl: MeTO[ CTaTUCTUYECKOM
06paboTKN COOGpaHHbIX [aHHbIX, Kaccugukauus, onucaTesibHbIA  MeToh, MeToj
COMOOTTBUTC/IbIKOIO aHa/IM3a OpUrnHaioB N rnepesosos, 0606LLeHKe.

B npouecce paboTbl NpoBefeHbl crefyloLlivie UCCNefoBaHUA U pa3paboTKu
nccriejoBaHa 4YacTtoTa ynoTpebneHns COKpalLeHUIA, A3blKOBbIX WAa6/I0HOB U K/vwle B
aHrN0s3bIYHbIX  MUCbMax, MNpoBeAeH TuwaTtesbHbIM  aHaim3  matepuanos 3A0
«XonguHroas KomnaHua «lMHCKAPEB», OblNM  MPoaHaIN3MPoBaHbl  Tene)OHHbIe
neperoBopbl €  WHOCTPAHHbIMW  KOMMaHUsMW,  OblN BblAefleHbl  OCHOBHble
KOMMMHUKaTUBHbIE NMPUeMbl, NPUMEHUMbIE B MeperoBopax.

dnemMeHTaMM Hay4yHO HOBU3HbI MOJyYEHHbIX pPe3yNbTaTOB ABMAETCA psfg
YaCTHbIX HabMAEHNIA 1 BbIBOAOB, NOMYYEHHbIX B pe3ysbTarte aHa/m3a matepmana 3A0
«XonanHrosaa koMnaHuA «lNMMHCKOpeB».

O6nacTblo BO3MO>XHOI0O NpaKTUYeCcKoro nprMeHeHus ABNAKOTCA
npojeccroHalbHasi PYCCKO- U aHrnosA3bl4Has nutepatypa B 06n1acTu MexXayHapoaHOMN
NOTUCTUKK, TeneOoHHbIX MeperoBopos, mMTepaTtypa B 061aCTU  MEXKY/NbTYPHOM
KOMMYHMKaLWUN.

ABTOp paboTbl NOATBEPXKAAET 4OCTOBEPHOCTL UCC/eL0BaHUSA, a TakK)Ke TO, UTO BCe
3aMMCCTOBaHHble N3  NUATepaTypHbIX W  APYrMxX UCTOYHUKOB  TeopeTuyeckue,

METOAOO0OOUNYECKNE N METOAUNYECKME T10/10KEHNA W KOHLUENnuUnum CcorpoBoXXgaroTCA
CCbl/IKaMN Ha NX aBTOPOB.

(nognuce cTyfeHTa)



ABSTRACT

Graduation paper: 68 pages, 1 table, 30 sources, 9 applications.

SPEECH COMMUNICATION, STRATEGY, ADVERTISING, ADVERTISING

TEXT, TARGETING, CULTURAL SUBTEXT, CONCEPT, GENDER,
STEIREOTYPE

The object of the study: communication technologies of negotiation in Russian
and English in the implementation of foreign economic activity.

The subject of the study: communication technologies of negotiation in Russian
and English in the sphere of logistics operations based on the materials of CJSC
"Holding Company «Pinskdrevs.

The purpose of the work: theoretical and practical study of communication
N evwMies in telephone negotiations, e-mail negotiations based on the material of
CJSC «Pinskdrev Holding Company».

Research methods: methods of statistical processing of the collected data, the
classification, the descriptive method, the method of comparative analysis of originals
and translations were used in the performance ofthe work, generalization.

In the course of the work, the following research and development was carried
out: the frequency of the use of abbreviations, language patterns and cliches in English-
language letters was investigated, a thorough analysis of the materials of Pinskdrev
HoUing Company CJSC was carried out, telephone conversations with foreign
companies were analyzed, the main communicative techniques applicable in
negottaatons were highlighted.

The elements of the scientific novelty of the obtained results are a number of
private observations and conclusions obtained as a result of the analysis of the material
ofJSC "Holding Company "Pinskdrev".

The field of possible practical application is professional Russian- and English-
language literature in the field of international logistics, telephone conversations,
liieraaure in the field of intercultural communication.

The author of the work confirms the reliability of the study, as well as the fact
that all theoretical, methodological and methodological provisions and concepts

borrowed from literary and other sources are accompanied by references to their
authors.

(student’s signature)
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