
"9DD<FBD<O A4G><. 2022. № 5 

 

 

 

 

18 

2L>96<K �.%., �5BD<A4 �. . 
 

&$�!�/ �!&�$!�&- �$��&�!�� 

�B?9EE><= 7BEG84DEF69AAO= GA<69DE<F9F 

 

�AABF4J<S: �AF9DA9F-@4D>9F<A7 D4;6<649FES BK9AP 5OEFDB, < 
GEC964FP ;4 AB6BEFS@< < D9>B@9A84J<S@< 89=EF6<F9?PAB A9CDBEFB. 
�E9784 IBK9FES ;47?SAGFP 6 5G8GM99 < CBCDB5B64FP CD98E>4;4FP 
F9A89AJ<< Q?9>FDBAAB7B @4D>9F<A74 6 E?98GRM9@ 7B8G. �4> 
CB>4;O649F CD4>F<>4, E 7B84@< BEAB6AO9 CD<AJ<CO A9 F4> G: 
@9ASRFES. #BQFB@G 6 84AAB= D45BF9 D4EE@BFD9AO <AEFDG@9AFO < 
GE?G7<, >BFBDO9 CB@B74RF 6 <AF9DA9F-@4D>9F<A79.  

Abstract: Internet marketing is developing very rapidly, and keeping up 

with the news and recommendations difficult. We always want to look into 

the future and try to predict the trend of email marketing in next year. 

Practice shows that over the years, the basic principles are not so changed. 

Therefore, this paper discusses the tools and services that help in online 

marketing. 
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�AF9DA9F-A4CD46?9A<9 6 @4D>9F<A79 - QFB B8AB <; E4@OI 5OEFDB 
CDB7D9EE<DGRM<I < 8<A4@<K9E>< <;@9ASRM<IES. 1FB B5GE?B6?9AB 
F9@, KFB F9IAB?B7<< A9 EFBSF A4 @9EF9, CBEFBSAAB CD98?474S 
@4D>9FB?B74@ 6E9 5B?99 EB69DL9AAO9 ECBEB5O BEGM9EF6?9A<S BA?4=A-

CDB84: < CD<6?9K9A<S CBF9AJ<4?PAOI CB>GC4F9?9=. &4>:9 A9 EFBSF A4 
@9EF9 < <AEFDG@9AFO 4A4?<F<><, >BFBDO9 A9 FB?P>B CB;6B?SRF 
BFE?9:<64FP FB, A4E>B?P>B QHH9>F<6AB D4EIB8GRFES 5R8:9FO, AB < 
A4IB8<FP E?45O9 @9EF4 6 E4@B= E<EF9@9 CDB84:.  
#B @9D9 DBEF4 DOA>4 <AF9DA9F-FBD7B6?< @9AS9FES < CBFD95<F9?P. 

�R8< 6E9 5B?PL9 8B69DSRF �AF9DA9FG < 6E9 K4M9 < 5B?PL9 CB>GC4RF 
6 %9F<. �DB@9 FB7B, Q?9>FDBAA4S >B@@9DJ<S EF4?4 EGM9EF69AAB 6?<SFP 
A4 FD48<J<BAAO9 CDB84:<. � EB;A4A<< CBFD95<F9?9= BA?4=A-FBD7B6?S 
< BH?4=A-FBD7B6?S CBEF9C9AAB E@9L<64RFES, C9D9EF4RF 
>BA>GD<DB64FP < EF4AB6SFES 6;4<@BBCO?S9@O@< Q?9@9AF4@< CDBJ9EE4 
CB>GCB> [3].  
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�BA9KAB= J9?PR <AF9DA9F-@4D>9F<A74 S6?S9FES G69?<K9A<9 

CD<5O?< CD98CD<A<@4F9?S <?< >B@C4A<<. �BEF<:9A<9 84AAB= J9?< 
CDB<EIB8<F <E>?RK<F9?PAB 5?47B84DS CD<6?9K9A<R CBE9F<F9?9= 
(CB8C<EK<>B6) �AF9DA9F-D9EGDE4 < <I FD4AEHBD@4J<< 6 
CBF9AJ<4?PAOI, 4 ;4F9@ 6 ?BS?PAOI CB>GC4F9?9=. 
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- C9DEBA4?<;4J<S < 8<4?B7 E CB>GC4F9?S@<;  
- CBA<@4A<9 K9?B69K9E>B= CE<IB?B7<<;  
- 46FB@4F<;4J<S CDBJ9EE4;  
- EBBFABL9A<9 >4K9EF64 < CDB;D4KABEF< D9>?4@AB7B @4F9D<4?4.  
&4> >4> 6 <AF9DA9F-@4D>9F<A79 B8A<@ <; 7?B54?PAOI FD9A8B6 

S6?S9FES C9DEBA4?<;4J<S, ;484K9= EC9J<4?<EF4 EF4AB6<FES 
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EF9C9A< BF69K49F BEB59AABEFS@ CBF9AJ<4?PAB7B >?<9AF4.  
#DBJ9EE C9DEBA4?<;4J<< A4CD46?9A A4 6OS6?9A<9 FD<779DB6, 

>BFBDO9 CB5G:84RF >?<9AF4 89?4FP BCD989?9AAO= 6O5BD. !B6O9 
E9D6<EO CB@B74RF <;@9ASFP <@S 6 CBKFB6B= D4EEO?>9, KFB5O C<EP@4 
6O7?S89?< 48D9EAB, < CB>4;O64FP CB?P;B64F9?R >BAF9AF, D9?964AFAO= 
97B <EFBD<< 6;4<@B89=EF6<S E D9EGDEB@. � >4K9EF69 CD<@9D4 @B:AB 
CD<69EF< @G;O>4?PAO9 EFD<@<A7B6O9 E9D6<EO, B5?484RM<9 
ECBEB5ABEFPR EB5<D4FP C9DEBA4?PAO9 C?9=?<EFO A4 BEAB69 FB7B, KFB 
CB?P;B64F9?P <M9F, K9@G EF46<F ?4=>< < 8<;?4=><.  
 4D>9F<A7 >?RK96OI >?<9AFB6, >4> @B:AB C9D969EF< Account-based 

Marketing (ABM), E4@4S QHH9>F<6A4S EFD4F97<S 8?S ED98A97B < 
5B?PLB7B 5<;A9E4 [4]. �4AA4S F4>F<>4 S6?S9FES CD<BD<F9FAB= 8?S 
>B@C4A<= E 8?<AAO@< J<>?4@< CDB84: < 6OEB><@ K9>B@, 
CB;6B?SRM4S 8B5<FPES 25% >BA69DE<<. ABM CB;6B?S9F A4 D4AA<I 
QF4C4I BFE9SFP @9A99 J9AAO9 >B@C4A<< < B59EC9K<FP CB?AGR 
EB7?4EB64AABEFP @4D>9F<A74 < CDB84:. #B889D:<649FES 
:<;A9ECBEB5ABEFP 5<;A9E4, D4EJ9A<64S <A8<6<8G4?PAB7B >?<9AF4 >4> 
J9?O= DOAB>.  
"EB5O= <AF9D9E 6O;O649F D4;D45BF>4 <AF97D<DB64AAB= J<HDB6B= 

@4D>9F<A7B6B= EFD4F97<< CB A9E>B?P><@ >4A4?4@.  AB7B>4A4?PAO= 
@4D>9F<A7 D4;D9L49F >?<9AF4@ EB69DL4FP FD4A;4>J<< 6 >4:8B@ 
>4A4?9. $9;G?PF4F 6A98D9A<S <AEFDG@9AF4 - DBEF CDB84:, CB6OL9A<9 
EF9C9A< G89D:4A<S CB>GC4F9?S < 97B 6B6?9K9AABEF<.  



"9DD<FBD<O A4G><. 2022. № 5 

 

 

 

 

20 

�E9 5B?PLGR 6BEFD95B64AABEFP < D4ECDBEFD4A9AABEFP 6 D4;?<KAOI 
B5?4EFSI 89SF9?PABEF< CD<B5D9F49F <AF9??9>FG4?PAO= 4A4?<; 84AAOI. 
#DB7D9EE 6 QFB@ A4CD46?9A<< 5O? CB8I64K9A @AB7<@< >B@C4A<S@<, 

BA< EF4?< <ECB?P;B64FP F9IAB?B7<< A4 BEAB69 <E>GEEF69AAB7B 
<AF9??9>F4 8?S 46FB@4F<;4J<< < GE<?9A<S E6B<I @4D>9F<A7B6OI 
CDB7D4@@. #D<@9D4@< 66989A<S S6?SRFES: G@AO9 K4F-5BFO, 
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�BAF9AF 8B?:9A EBEF46?SFPES CB BCD989?ёAAB@G C?4AG, E 
B5S;4F9?PAO@ E9@4AF<K9E><@ (SEO) S8DB@. �GKL<9 @4D>9FB?B7< 
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< @9APL9 F9>EFB6B7B >BAF9AF4. �R5O9 <AHBD@4J<BAAO9 5?B>< ?GKL9 
6E97B CD98EF46?SFP 6 6<89 >4DF<AB>, <AHBD@4J<BAAOI 7D4H<>B6, 
E?4=8-LBG, >BDBF><I DB?<>B6 ?<5B :9 <??REFD4J<= [2].  
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