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Abstract: this article discusses the causes and main directions of the

transformation of enterprises as a system in the modern digital economy.
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� EB6D9@9AAB@ @<D9 BK9AP 5OEFDB D4;6<649FES <AHBD@4J<BAA4S
(J<HDB64S) Q>BAB@<>4, KFB ;4FDG8AS9F HGA>J<BA<DB64A<9
CD98CD<SF<= CB G:9 GEF4D96L<@ CBEFG?4F4@. �R54S E<EF9@4 FD95G9F
E6B96D9@9AAB= @B89DA<;4J<< < FD4AEHBD@4J<<. *9?P ?R5B=
FD4AEHBD@4J<< 4 CB6OE<FP QHH9>F<6ABEFP D45BFO BD74A<;4J<<:
FD4F<FP @9APL9 < ;4D454FO64FP 5B?PL9, 4 F4>:9 B5IB8<FP
>BA>GD9AFB6.
� C9D6GR BK9D98P CDB<EIB8<F FD4AEHBD@4J<S GCD46?9AK9E><I

F9IAB?B7<= 6 J<HDB6B= Q>BAB@<>9. �E?< D4APL9 BD<9AF<DB64?<EP A4
<ECB?P;B64A<9 ?<KABEFAB->B@@GA<>4J<BAAOI A46O>B6 6 6B;89=EF6<<
A4 GCD46?S9@GR ED98G (7DGCCG, >B??9>F<6 ?R89=), FB F9C9DP
CD9B5?4849F HBD@4?<;<DB64AB-4?7BD<F@<;<DB64AA4S @B89?P:
1. 'CD46?9A<9 D4EE@4FD<649FES E CB;<J<< E<EF9@AB7B CB8IB84,

>BFBDO= ;4>?RK49FES 6 6O89?9A<< GCD46?SRM9= CB8E<EF9@O (EG5N9>F
GCD46?9A<S) < CB8E<EF9@O GCD46?9A<S (B5N9>F GCD46?9A<S).
2. #DBJ9EE GCD46?9A<S CD98CB?4749F D94?<;4J<R

CBE?98B64F9?PABEF< QF4CB6, H4; E J9?PR 8BEF<:9A<S CBEF46?9AAOI
J9?9=.
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3. �A9LA<@ 6B;89=EF6<9@ A4 E<EF9@G GCD46?9A<S D4EE@4FD<649FES 
CD<@9A9A<9 GCD46?9AK9E><I CD<9@B6, 4?7BD<F@B6 < GEF4AB6B> 8?S 
D94?<;4J<< ;484AAOI (6AGFD9AA<I) C4D4@9FDB6 GCD46?S9@B= 
CB8E<EF9@O < CB?GK9A<S 6 <FB79 >BA9KAB7B D9;G?PF4F4 (6OIB8 
E<EF9@O) 6 6<89 A9B5IB8<@OI GCD46?SRM9= CB8E<EF9@9 
CB6989AK9E><I BEB59AABEF9= B5N9>F4 GCD46?9A<S. 
'CD46?9AK9E><= CDBJ9EE CB E6B9= EGF< S6?S9FES CDBJ9EEB@ 

BD74A<;4J<< 86<:9A<S <AHBD@4J<BAAOI CBFB>B6. *<HDB6O9 
F9IAB?B7<<, EH9D4 CD<@9A9A<S >BFBDOI ?9:<F, CD9:89 6E97B, 6 
<AHBD@4J<BAAB= C?BE>BEF<, B59EC9K<64RF 6B;@B:ABEFP 
HGA84@9AF4?PAB= D9BD74A<;4J<< GCD46?9AK9E>B7B CDBJ9EE4.  
'E?B6<9@ QHH9>F<6AB= D9BD74A<;4J<< GCD46?9AK9E>B7B CDBJ9EE4 

S6?S9FES 7BFB6ABEFP > F4>B= D9BD74A<;4J<< 6E9I GK4EFA<>B6 
GCD46?9AK9E>B7B CDBJ9EE4. � E?GK49 A969DAB= <AF9DCD9F4J<< 
<A<J<4F<6 DG>B6B8EF64 CB D9BD74A<;4J<< GCD46?9AK9E>B7B CDBJ9EE4 
A4 @9EF4I <;89D:><, E6S;4AAO9 E D9BD74A<;4J<9=, @B7GF B>4;4FPES 
6OL9 Q>BAB@<K9E>B7B 6O<7DOL4, 4 6 DS89 E?GK496 BA< @B7GF EB;84FP 
E<EF9@AGR G7DB;G E FBK>< ;D9A<S 6O:<64A<S BD74A<;4J<<. 
�?S >B@C4A<= EB ED98A<@ < A<;><@ CBF9AJ<4?4@< J<HDB6B= 

FD4AEHBD@4J<< 6A98D9A<9 8<EF4AJ<BAAOI HBD@ D45BFO < HBD@ 
D45BFO E L<DB><@ <ECB?P;B64A<9@ J<HDB6OI F9IAB?B7<= EB;849F 
E?98GRM<9 D<E><: 
1. $<E>< EA<:9A<S CDB<;6B8<F9?PABEF< FDG84 EBFDG8A<>B6 < 

Q>BAB@<K9E>B= QHH9>F<6ABEF< 89SF9?PABEF< BD74A<;4J<< 6 J9?B@.  
2. $<E>< EA<:9A<S @BF<64J<< EBFDG8A<>B6 < D4;DGL9A<S 

>BDCBD4F<6AB= >G?PFGDO.   
3. $<E>< G6B?PA9A<S CB EB5EF69AAB@G :9?4A<R A4<5B?99 J9AAOI 

EBFDG8A<>B6, A9 B5?484RM<I A9B5IB8<@O@< J<HDB6O@< 
>B@C9F9AJ<S@<. 
4. $<E>< E45BF4:4 J<HDB6OI HBD@ 6;4<@B89=EF6<S < BFK9FABEF< 

EBFDG8A<>4@<, BEB59AAB 6 E<FG4J<SI, >B784 J<HDB6O9 < CD46B6O9 
>B@C9F9AJ<< GCD46?9AK9E>B7B C9DEBA4?4 A98BEF4FBKAB D4;6<FO. 

&9A89AJ<< < CD98CBEO?>< 6<DFG4?<;4J<< 5<;A9E-E<EF9@ 

� CBE?98A99 6D9@S A4@9F<?<EP S6AO9 <;@9A9A<S 6 
BD74A<;4J<BAAOI EFDG>FGD4I < HBD@4I GCD46?9A<S CD98CD<SF<9@. !4 
D4;6<F<9 AB6OI BD74A<;4J<BAAOI HBD@ GCD46?9A<S CD98CD<SF<9@ 
CB6?<S?< E?98GRM<9 F9A89AJ<< D4;6<F<S EB6D9@9AAOI DOA>B6: 

 7?B54?<;4J<S DOA>B6; 
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 D4EFGM99 ;A4K9A<9 >4K9EF64 FB64D4, 97B J9AO < EF9C9A< 
G8B6?9F6BD9A<S CBFD95<F9?9=; 

 CB6OL9A<9 64:ABEF< GEFB=K<6OI BFABL9A<= E 
CBFD95<F9?S@<; 

 D4EFGM99 ;A4K9A<9 EF9C9A< CD<@9A9A<S AB6OI 
<AHBD@4J<BAAOI < >B@@GA<>4J<BAAOI F9IAB?B7<=. 
� BEAB6AO@ I4D4>F9D<EF<>4@ AB6OI 6<8B6 BD74A<;4J<BAAOI 

EFDG>FGD CD98CD<SF<S @B:AB BFA9EF< E?98GRM<9:  
 BF>DOFBEFP;  
 D4ECD989?9AA4S EFDG>FGD4;  
 7<5>BEFP;  
 46FBAB@ABEFP;  
 CD<BD<F9F 7BD<;BAF4?PAOI E6S;9=;  
 D9EGDEBE59D974RM<9 EFD4F97<<;  
 B5GK49@BEFP. 
%B6B>GCABEFP QF<I I4D4>F9D<EF<> BCD989?SRF E?98GRM<9 6<8O 

CD98CD<SF<= AB6B7B F<C4: 
3 D9EGDEBE59D974RM<9 CD98CD<SF<S 3 CD98CB?474RF BCF<@4?PAB9 

GCD46?9A<9 D4;?<KAO@< D9EGDE4@< (6D9@9AAO@<, @4F9D<4?PAO@<, 
K9?B69K9E><@<), HB>GE <I D45BFO A4CD46?9A A4 GCD46?9A<9 >4K9EF6B@ 
CDB8G>J<<, 4 F4>:9 CD<BD<F9FB@ S6?S9FES 6OCB?A9A<9 6E9I 
>BAFD4>FB6 FBKAB 6 EDB>; 
3 7BD<;BAF4?PAO9 < 7<5><9 CD98CD<SF<S 3 CD98CB?474RF C9D9IB8 BF 

HGA>J<BA4?PAOI CB8D4;89?9A<= > 5<;A9E-CDBJ9EE4@, EBEFBSM<@ <; 
46FBAB@AOI @9:8<EJ<C?<A4DAOI 7DGCC, BD<9AF<DB64AAOI A4 5B?99 
CB?AB9 G8B6?9F6BD9A<9 <AF9D9EB6 ;4>4;K<>B6; 
3 6<DFG4?PAO9 CD98CD<SF<S 3 QFB E9F96O9, >B@CPRF9DAB-

BCBED98B64AAO9 BD74A<;4J<BAAO9 EFDG>FGDO, EBEFBSM<9 <; 
A9B8ABDB8AOI 6;4<@B89=EF6GRM<I 479AFB6, D4ECB?B:9AAOI 6 
D4;?<KAOI @9EF4I. 
!4 EB6D9@9AAB@ QF4C9 HGA>J<BA<DB64A<S CD98CD<SF<= BK9AP 

5B?PLB9 6?<SA<9 <@9RF EB6D9@9AAO9 F9IAB?B7<< <, EBBF69FEF69AAB, 
GDB69AP BEA4M9AABEF< CD98CD<SF<= QF<@< AB6L9EF64@<.  AB:9EF6B 
BC9D4J<= < E89?B> CDB6B8<FES BA?4=A, >B784 6E9 EBFDG8A<>< A4IB8SFES 
6 D4;AOI >BAJ4I C?4A9FO, < <@ A<K97B A9 @9L49F CBS6?SFPES A4 D45BF9 
«6<DFG4?PAB». 
�O89?SRF E?98GRM<9 A4CD46?9A<S CDBJ9EE4 6<DFG4?<;4J<<: 
#9D6O@ A4CD46?9A<9@ 6<DFG4?<;4J<< EF4?B GCD46?9AK9E>B9 

>BAEG?PF<DB64A<9 <?<, CB-8DG7B@G, >BAE4?F<A7. 
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1>BAB@<K9E>< 6O7B8A99 C9D984FP CB >B@@9DK9E>B@G 8B7B6BDG 
BCD989?9AAO9 HGA>J<< EC9J<4?<;<DB64AAB= >BAE4?F<A7B6B= H<D@9, 
K9@ EB89D:4FP LF4F D45BFA<>B6, EBBF69FEF6GRM<9 CB@9M9A<S < 
B5BDG8B64A<9.  
1FB B8AB <; A4CD46?9A<= 6<DFG4?<;4J<< BD74A<;4J<=, CD96D4M9A<S 

99 6 5<;A9E-E<EF9@G, Q?9@9AF4@< >BFBDB= S6?SRFES 5<;A9E-CDBJ9EEO, 
F.9. CB EGF< 3 D4;?<KAO9 CBFB>< D45BF.  
1FB A4CD46?9A<9 FD95G9F 8BD45BF><, F4> >4> 6B;A<>49F A9@4?B 

6BCDBEB6 HGA>J<BA<DB64A<S, B8A4>B F4>B= 6<8 89SF9?PABEF< A45<D49F 
B5BDBFO < CB?P;G9FES CBCG?SDABEFPR G @AB7<I >DGCAOI >B@C4A<=. 
�FBDB9 A4CD46?9A<9 6<DFG4?<;4J<<, E6S;4AAB9 E C9D6O@, 3 

HBD@<DB64A<9 6<DFG4?PAB7B >B@@GA<>4J<BAAB7B CDBEFD4AEF64, 
CB;6B?SRM97B B59EC9K<64FP B5@9A <AHBD@4J<9= 6 D94?PAB@ @4ELF459 
6D9@9A< CB 6E9= C?4A9F9 < EB;8464FP 54;O 84AAOI < 54;O ;A4A<=.  
� C9D6GR BK9D98P, QFB CB;6B?<F BCF<@<;<DB64FP D45BFG 

EBFDG8A<>B6: ?R5B= K9?B69> 6 ?R5B9 6D9@S <@99F 6B;@B:ABEFP 6O=F< 
A4 E6S;P, CDB69EF< C9D97B6BDO, 4 F4>:9 CBGK4EF6B64FP 6 D4;?<KAOI 
>BAH9D9AJ<SI. 1FB 849F 6B;@B:ABEFP 6 >4>B=-FB EF9C9A< 
?<59D4?<;B64FP 89SF9?PABEFP BF89?B6 CD98CD<SF<S.  
"8A4>B EGM9EF6GRF < A974F<6AO9 EFBDBAO. #BE?98EF6<S 

6<DFG4?<;4J<< 8?S Q>BAB@<>< @B7GF 5OFP 7?B54?PAO@< < 
@4?BCD98E>4;G9@O@<, CD<6B8S > <;@9A9A<R E4@B= CD<DB8O 
Q>BAB@<K9E><I BFABL9A<=. � K4EFABEF<, @B:AB CDB7AB;<DB64FP 
<EK9;AB69A<9 <AEF<FGF4 CBED98A<>B6 @9:8G CDB<;6B8<F9?9@ < 
CBFD95<F9?9@, CD9>D4M9A<9 >BA>GD9AJ<< < 8DG7<9 CD<AJ<C<4?PAO9 
<;@9A9A<S, >BFBDO9 B>4:GF E<?PAB9 A974F<6AB9 6B;89=EF6<9 A4 
Q>BAB@<K9E><9 BFABL9A<S.  
#D<@9A<F9?PAB > >BA>D9FAB= BD74A<;4J<< 6<DFG4?PAB9 

>B@@GA<>4J<BAAB9 CDBEFD4AEF6B 6B @AB7<I E?GK4SI 89?49F 
A94>FG4?PAO@< F4><9 FD95B64A<S BD74A<;4J<<, >4> E6B96D9@9AAO= 
CD<IB8 A4 D45BFG, F459?PAO= GK9F, D4ECBDS8B> 8AS, D45BF4 
EBFDG8A<>B6 BCD989?9AAOI CB8D4;89?9A<= 6 B8AB@ @9EF9 < F.8., KFB 
849F D45BFA<>4@ 5B?PL9 E6B5B8O 6 E6B<I 89=EF6<SI < CD<ASF<< 
D9L9A<=.  
&D9FP9 A4CD46?9A<9 6<DFG4?<;4J<< ;4FD47<649F EB5EF69AAB 

EFDG>FGDAO9 4EC9>FO BD74A<;4J<<. �R54S BD74A<;4J<S 3 
EC9J<H<K9E>4S HBD@4 BEGM9EF6?9A<S ?R8P@< BCD989?9AAB= 
EB6@9EFAB= 89SF9?PABEF<. #D< QFB@ @BF<6O < I4D4>F9D 
6;4<@B89=EF6<S ?R89= < <I 7DGCC 6 BD74A<;4J<< BCD989?SRFES J9?S@< 
<I 89SF9?PABEF<. %?98B64F9?PAB, 9E?< @9AS9FES EB89D:4A<9 
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89SF9?PABEF<, 8B?:A4 <;@9A<FPES < BD74A<;4J<S. � 9E?< BD74A<;4J<S 
C9D9EF49F G8B6?9F6BDSFP <AF9D9E4@ ?R89= < EBBF69FEF6B64FP <I J9?S@, 
BA4 8B?:A4 GEFGC<FP @9EFB AB6O@ HBD@4@ 6;4<@B89=EF6<S 
D45BFA<>B6. %@OE? BD74A<;4J<< A9 6 FB@, KFB BA4 CD98EF46?S9F EB5B= 
6A9LA9 < 6AGFD9AA9, 4 6 FB@, >4>B64 99 DB?P 6 E<EF9@9, >G84 BA4 
6>?RK9A4 >4> Q?9@9AF. 1F4 E<EF9@4 CD98EF46?S9FES >4> 5<;A9E-
CDBEFD4AEF6B, >BFBDB9 6>?RK9AB 6 EBJ<B>G?PFGDAGR ED98G. 
+9F69DFB9 A4CD46?9A<9 6<DFG4?<;4J<< BCD989?S9F 

EBJ<B>G?PFGDAO= CDBJ9EE. "EAB6AO9 E<EF9@BB5D4;GRM<9 H4>FBDO 
FD48<J<BAAB= BD74A<;4J<< 3 J9?< < EFDG>FGD4. [1] 
#BE>B?P>G BD74A<;4J<S 6 C9DEC9>F<69 C9D9EF49F 5OFP J9?96B= 

E<EF9@B=, 4 EFDG>FGD4 F9DS9F 4>FG4?PABEFP, AB6O@ 
E<EF9@BB5D4;GRM<@ H4>FBDB@ EF4AB6<FES, CD9:89 6E97B, 
BD74A<;4J<BAA4S >G?PFGD4, AB A9 >4> >BDCBD4F<6A4S >G?PFGD4, 4 >4> 
Q?9@9AF >G?PFGDO 7D4:84AE>B7B B5M9EF64. % FBK>< ;D9A<S 
EBJ<B>G?PFGDAB7B CDBJ9EE4 6A9LASS ED984 EF4AB6<FES CDBEFD4AEF6B@ 
8?S J<6<?<;B64AAB7B EBFDG8A<K9EF64 BD74A<;4J<=. &4><9 A4CD46?9A<S 
G:9 E9=K4E <@9RF L<DB>B9 D4ECDBEFD4A9A<9 <, 6 >BA9KAB@ EK9F9, 
EF4AGF 8B@<A<DB64FP 6 @9A98:@9AF9. [2] 
&4><@ B5D4;B@, CD<ASF<9 D9L9A<S BFABE<F9?PAB D9BD74A<;4J<< 

GCD46?9AK9E>B7B CDBJ9EE4 E GK9FB@ 6B;@B:ABEF9= J<HDB6<;4J<< 
8B?:AB CD<A<@4FPES <EIB8S <; F9>GM9= E<FG4J<< A4 DOA>9, EBEFBSA<S 
GCD46?9AK9E>B= E<EF9@O < >D4F>BEDBKAOI < 8B?7BEDBKAOI 
CD<BD<F9FB6 D4;6<F<S BD74A<;4J<<. 
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