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N. A. llpuroauy,
KaHJI. )KOHOM. HayK,
[Monecl'Y (r. [Munck)

KIIACCUOUKAIIUA BAHKOBCKHX 9KOCUCTEM U UX YYACTHHUKOB

[udpoBuzamus KapAUHAILHO MEHSET OAaHKOBCKYIO JESTENbHOCTb, BHEAPSi HOBBIC
TEXHOJIOTHH, TaKWe KaK MCKYCCTBEHHBIH HWHTEIUICKT M OJIOKYCHH. DTO MPUBOAUT K CHIKCHHUIO
W3JIEPIKEK, YCKOPEHHIO OMepaluii U YIydIIeHUI0 KIHMEHTCKOTO OIBITa, a TaKKe CO3/1aeT HOBBIC
BBI30OBBI B 00JIaCTH 0€30MaCHOCTH M KOHKYPEHITHH.

C 1960-x ronoB OaHKOBCKasi IEATEIBHOCTh CTala OCYIIESCTBISATHCS 3a MpeneaamMu OaHKOB.
J1o 3TOr0 OONBIIMHCTBO OAHKOBCKUX OMNEPANNN OCYIIECTBISUIOCH B MpeeiaX (PH3MIeCKUX TPaHHMII
O0anka. C mosiBneHreM O0aHkoMaToB B 1967 rogy HeOomblas 4acTh TaKMX OMEpaluii MOTiia OBITh
npoBefieHa 3a mpedenamu oTaeneHus. l[losBiaenue B cepeamHe 90-x OaHKOBCKHMX KaHAJOB
MO3BOJINJI0O  WHUIMUPOBATH  TPaH3aKIUM 32 MpefenaMd  OaHKOBCKOTO  00OpYIOBaHMS,
Ha KOMIBIOTEPE KIIMEHTA. DTO caenano Gu3ndeckue OaHKN HEBUIUMBIMHU TSI KJIMCHTOB.

Opnako st 3amycka OaHKOBCKHUX TPaH3aKIMK MO-TpeXHEMY TpeOOoBaJIoCh MPOTrpamMMHOE
obecrnieuenne Oanka. C mosBIEHUEM TUIAT(HOPMEHHOTO OaHKHHTa M OAHKOBCKOTO OOCTY)KHUBaHUS
KaK yCIyTM WHUIMUPOBAHUE TPAH3aKUUN Tak)Ke MEpenuio 3a paMKH OAHKOBCKOTO MPOTPaMMHOTO
obecrieueHus.

B nacrosiiee Bpemst 0aHKOBCKOE 00CTY>KMBaHUE OCYIIECTBISIETCS HE3aMETHO U CTAHOBHUTCS
CKPBITHIM KOMITOHEHTOM TTOBCETHEBHBIX TOTPEOHOCTEH KIIMEHTOB.

brnarogaps oTKpbITOMy OaHKOBCKOMY OOCITYXHBaHHIO M DPa3AeNeHUI0 OaHKOBCKHX YCIyT
0aHKM aKTHBHO TIPOJBHUTAIOT TpOrpaMMbl ITU(GPOBOH TpaHCHOpPMAIUH, KOTOPYHO MOXKHO
paccMOTpeTh KaK MOCTENEHHYIO peann3allfio MsITH STaloB:

1. [TupoBoii 6aHK KaK MPOIYKT.

2. Hudposoii 6aHK KakK OMBIT.

3. [ludpoBoii 6aHK Kak TuIardopma.

4. Hudposoii 6aHK KakK yclyra.

5. [udpoBoii 6aHK KaK IKOCHCTEMA.
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CerojHs JTFOIM YK€ MPUBBIKIIA YIPABISATH CBOMMHE (PHHAHCOBBIMHE MPOIIECCaMU B IU(POBOM
(dhopMare, TOATOMY aKTyaJIbHBIM MPEACTABIISETCS IPeoOpa3oBaHre OaHKa B OTKPBITYIO, IIIIOCTHYIO,
OecTpUCTPaCTHYIO U NEPCOHAIU3UPOBAHHYIO SKOCUCTeMy. Takas GaHKOBCKas IKOCHCTEMa JOJKHA
JeCTBOBaTh KaK CeTh OpraHu3anuii, rae Kaxaas paboTaeT HaJA TMOBBIIICHHEM I[IEHHOCTH
JUTSL KITUEHTOB. JIBYMsI OCHOBHBIMU JABMKYIIUMH CHJIAMU 3TOM 3BOJIIOLIUU SIBISIOTCS:

1. [ToTpeOGHOCTE B YIYUYIICHHHA Ka4eCTBA OOCITY ) KHBAHHSI.

2. [Touck KOMIUIEKCHOTO MPEIJIOAKEHHUS.

Y4acTHUKH 3KOCUCTEMBbI padoTaloT B (pHAHCOBOM M HehUHAHCOBOU cdepax, Mpeo1oieBas
TpaIUIIMOHHBIE OaHKOBCKHE TPAHULIBI ISl PEAOCTABICHHSI YCIIYT KIIMEHTaM.

DKOocHCTEMa BKIIFOYAET B ce0si BCe (DMHAHCOBBIC ACMEKTHI B3AMMOJCHCTBUS C KIUCHTAMH.
VYaxe cozmanHas miaTdopMa B HacTosIIee BpeMs IPOJOHKAET Pa3BUBATHCS.

Kpome Toro, nndopmains U3 3Kk0cCUCTEMbI MOXKET ObITh TpeoOpazoBana B «MHbopmaiinio
Kak yCIIyr'y» AJis MapTHEPOB, YTO MO3BOJISIET UM CO3/1aBaTh MHAUBUIYAJbHbIE TIPEITIOKECHHUS.

DKOCHUCTEMBI MOJPA3ALIAIOTCS Ha TPHU IMIMPOKUE KATETOPUHU: IKOCHCTEMBI MOBCEIHEBHBIX
MOTpeOHOCTEN, SKOCUCTEMBI MOMEHTOB KHU3HU U 3KOCUCTEMBbI, OPUEHTUPOBAHHBIE HA JOCTUKECHHE
neneu.

B pamMkax ka0l SKOCUCTEMBI OMPEICIISIOTCS] TPU POJIH ISl UTpoKa (OaHK MOXKET B3SITh Ha
ce0s OJIHY WJIM HECKOJIBKO POJICH):

1. Jlumep, KOTOpBIA yIpaBiseT B3aUMOOTHOIIECHUSMH C KIHMCHTAMH W OOBEIUHSET
pa3IUYHbIe KOMIIOHEHTHI KOCUCTEMBI C LEIbI0 YIOBIETBOPEHHUS MOTPEOHOCTEN KIMEHTOB.

2. Y94acTHHK, KOTOPBIH MPOJAET MPOIYKTHI U yCIyTH Yepe3 iatdopmy.

3. CpenctBo TMOIACPKKH, KOTJa TMPEJOCTABISICTCS TEXHOJIOTMYEcKas Iuiatdopma,
HeoOxoauMmast 1t 0OMeHa TaHHBIMHU MEKIY KIIMEHTaMH U MOCTAaBIIMKAMU KOHTEHTA.

Takas kmaccudukanus HKOCHCTEM M HUX YYaCTHHKOB IIO3BOJISET Jydlle O0O3HAYUTh
3KOCHUCTEMHBIE CTPATETUH.

JlanbHeiiee ucciaenoBanne 0aHKOBCKOW JIEATEIBLHOCTH IIEJIECO00Pa3HO MPOBOAMTH Yepes
MIPU3MY KaTerOpuid IKOCHCTEM U OIPEICIICHHBIX pOJieii OAHKOB.
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