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Brenpenne U T-TexHONIOTHI Ha MEXTyHApOJHBIM PHIHOK HAa4ajIoch B 60-e TOABI MPOIIOTro CTONETHS,
omHako B benmopyccun ObicTpblii poct BHenpeHusi M T-texnonoruii Hayancss B 1990-e. Ha texymmii
MOMEHT OaHKOBCKas cepa sBisieTcs IUIEPOM B BOIPOCAX aBTOMATHU3aLUMH II0 CPAaBHEHMIO C IPYTHMMHU
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0EIOpPYCCKMMHU CEKTOpaMH 3KOHOMHKH. Ilo sKkcnepTHBIM oOLeHKaM OaHKM BBIAEIAIOT ONODKET Ha
aBTOMaru3auio npuMepHo 8-10% ot coeit mpuObuH. C KaskABIM rofioM OaHKOBCKasi cepa HapaluBaeT
CBOU TexHomormueckuii moreHnuan. Ha nactosmuit moment UT B Oenopycckux OaHKax M3 craTyca
obecrieunBaroniel PyHKITUN TEPENUIN B pa3psi Ou3Hec-00pa3yIomiei, 4To onpeaessieT akTyaJabHOCTh
BHEJIPEHHMSI CHUCTEM, CHOCOOCTBYIOIIMX Pa3BUTHI0 M PACHIMPEHUI0 BO3MOKHOCTeHl 0OaHKOBCKOIO
om3Heca. bonee Toro, mpu3HaHO, YTO HMH(GOPMALMOHHBIE TEXHOJOTUH OCTAIOTCS TPUOPHTETHBIM
HaTpaBJIeHHEeM WHBECTHIIUN B Oenopycckux Oankax [1].

HoBble TEXHOJIOTHMM IIO3BOJSAIOT HE TOJIBKO IOBBICUTH KadeCTBO YCIYr, HO U IPEJOCTABISIOT
BO3MOYKHOCTH I CO3/IaHUSl HOBBIX TPOAYKTOB W KaHAIOB OOCTYyXHBaHHS, YeM OelOpyCCKUe
0aHKOBCKHE OpraHMW3allii aKTHBHO ITOJIB3YIOTCA, Pa3BUBas Takue KaHalbl Kak MHTepHeT-0ankunr, SMS-
6ankuaT, USSD-0aHKWHT, SKBalpHUHT, YCTPOWCTBAa caMOOOCTYKUBAHHSI H TTpoUee.

B TO K€ BpeMs HpoOJOIKAeTCs aKTUBHOE paciiupeHue ceTh OaHkoMaToB,MH(OKHOCKoB, POS-
TepMuHanoB. [laHHas wWHQPACTPyKTypa co3maeTcss ¢ ILeNbl0 pacIiupeHus Oe3HaJM4YHBIX  (HopM
pacyeToB, OHA TIIOKAa HCIOJB3YETCS B OONbLICH YacTH CIy4aeB TONBKO A CHSATHS HAJIWYHBIX
JICHEKHBIX CPE/ICTB.

Ha nomo MuTtepHeT-6ankunara 1 MoOHIBHOTO OaHKMHTA MPUXOAUTCS MU 12% oT obuiero o0bema
OTepalyii, B TO BpeMs Kak B DCTOHHU C MTOMOILIbI0 HHTEpHET-0aHKa ocymiecTBiIsieTcs 98% OaHKOBCKUX
onepanuu.

AHanmM3 WCIONB3yeMbIX OAHKOBCKUMH YUPEKICHHUSIMH KaHaJIOB OOCIYXHBaHUS (GU3NUECKUX JIHIT
B HACTOsIIEE BpeMs I[IOKa3aj, 4YTO BCE eIIe HauOoNbHiee MNpeaNnoYTeHHEe QU3NMYECKHMHU JTHLAMU
OTHIAeTCs COBEPINCHHWIO omepanuii B otmeneHusx (¢mmmamax, PKII, 1IbY) 6ankoB. Tax B 2009
roJycoBepiieHue onepaiuii B oraenenusx (¢punmanax, PKII, IIBY) 6ankos cocraBuio -70% omneparmii,
UCIIONIb30BaHKEe OaHKOMaToB - 18% oT Bcex omeparuii, HHHOPMALUOHHO-TIATEKHBIX TEPMUHAIIOB - 6%,
UHTEpHET-0aHKuHIa - 4%, MoOMIEHOTO OaHka i SMS-6ankunra —2%.

B 2010 roxy coseprienne oneparuii B oraeneHusx (punmanax, PKL, [IbY) 6ankoB cocraBmio 47%,
UCIIOJIb30BaHWE OaHKOMAaTroB cocTaBwiIo 25%, MHOOPMaIMOHHO-TUIATEKHBIX TepMuHaioB — 10%,
MHTEpHET-0aHKUHTa — 7%, MOOMIbHOTO OaHKa Ml SMS-0ankuHra — 5%.

B 2011 rogy coBepmenue oneparnuii B otaenennsx (pummanax, PKII, [IbY) 6ankos cocrasmio 61%,
UCIIOJIb30BaHKEe OaHKOMAaTOB cocTaBmio — 14%, MH(popMallMOHHO-TUTATEKHBIX TepMUHATIOB — 13%,
UHTEpHET-0aHKuHTa - 7%, MOOMIBHOTO Oanka win SMS-6ankunra - 5%.

3a okTs0ps 2012 roma o0sem coepineHHbIX onepannii B PKL] cocrasmn 83,2% ot obmero oopéma
COBEpIIICHHBIX Ollepanuii, B 0aHKOMaTax ¥ UH(OPMAITMOHHO-TIIATEXHBIX TepMHUHANTaX — 6,4%, ¢
MOMOIIIBIO HHTEpHET-0aHkuHTa —9,8%, MOOMITBHOTO OaHkuHTa — 0,6%.

BonpmmHCTBO miarexeid MOKHO MPOBECTU OHJIAHH. B TakoM pekrMe MOXKHO MOJIy4HTh HEOONIBLION
KpeIuT, O(OpPMHUTH JHU3UHI, 3allOJHUTH HAIOTOBYIO JAEKIapanuio, ohOpPMHUTh CTPAaxOBKYy U IIpovee.
KineHT MOXeT OCyIIECTBISATH IIAHHPOBAHWE CBOMX pAcXoJ0B M CIEAWUTh 32 HUMHM HE TOJNBKO U3
MHTEpHETa, HO W. ¢ MOOMJIBHOrO  TesedoHa.

B Pecnybmke benapych 24 GaHKa-3MHUTEHTA BBIITYCKAIOT OAaHKOBCKHE TUTATE)KHBIE KapTOYKH. Takxke
7 6ankoB PecnyOnmkm bernapych HCHONB3YIOT CHUCTEMY OILIATHI C MOMOINBIO CHCTEMBI AJIEKTPOHHBIX
nener: “bepmuo‘, EasyPay, WebMoneyTransfer, OCMII (O0beiuHeHHAs cCTEMa MaCCOBBIX ILIATEkKEH ),
iPay, CRED, MasterCard (mipemoriadeHHbIe KAPTOYKH). Y CIIyTH CUCTEMBI TUCTAHIIMOHHOTO OaHKOBCKOTO
00CITy)KUBaHHUS OCYIIECTBILIIOT 24 6aHka, n3 HUX: IHTepHEeT-0aHKUHT OKa3bIBatoT 24 6aHKa, MOOMIIBHBIH
OankuHT — 14 6ankoB, SMS-0ankuHT — 11 0aHKOB. 3aKITIOYCHBI IOTOBOPHI HA OILIATY YCIYT ITOCPEACTBOM
€MHOTO PAacYeTHOT0 W WH(OPMAIMOHHOTO TpocTpaHcTBa ¢ 27 Oankamu U 4062 MPOU3BOIUTENSIMHU
yeayr. C wmcmonp3oBanueM BosMoxkHocTelr EPUII obecrieden mpueM Ttutatexkeid mo Oomee dem 48
THICSTYaM ycayT [2,¢.12].

B mHacrosimee Bpemst HamuoHanbHbI OaHK pa3paboTall MPOEKTIIOCTAHOBJICHHUS TMPaBHTENbCTBA
u HammonaneHoro 0anka «O IUlaHE COBMECTHBIX JEHCTBUM OPraHOB I'OCYAApPCTBEHHOTO YIPaBIICHUS
Y YYaCTHHKOB ()MHAHCOBOTO pBIHKA I10 pa3BUTHIO B PecryOnmke Benmapych cucreMbl Oe3HaTMYHBIX
pacueToB IO PO3HUYHBIM IIJIaTEXaM C UCTHONb30BAaHHEM COBPEMEHHBIX JJIEKTPOHHBIX IUIATEKHBIX
WHCTPYMEHTOB M cpencTB Tuiartexa Ha 2013-2015 roxe». HammonaneHeri Oank bemapycu mpemnmaraer
3aKOHOJATENIBHO YCTAaHOBUTH TpeOOBaHHE 00 omjare B OE3HATMYHOM IOPSIKE B PO3HHYHONH TOPTOBIIE
TOBapoOB, pabOT WJHM yCIOyr, CTOMMOCTh KOTOpbIX B 100 u Oojee pa3 mpeBblmaeT pasmep 0a30BOH
BEJIMYMHBI, YCTAHOBJICHHBIM Ha JeHb peanu3auuu norpeduremo. Takxke IUIaHUPYETCS MCKIIOYUTD
BO3MOYKHOCTH BBIIIJIATHI ITOTPEOUTEI0 HAIMYHBIX JEHET B CIlydae BO3Bpara ToBapa (padoThI, YCIyTH),
OITAYEHHOTO OC3HAJMYHBIMH JICHE)KHBIMU cpeicTBaMH B cymMe, B 100 u Goxee pa3 mpeBbINIAFOLICH
pasmep 0a30BOil BenMMUMHBL.BO3MOXXHOCTH TpUMEHEHHUs] O€3HaIWYHBIX pacyéToB OyAyT M jgajee
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pacmupstbesi. CormacHo mporHo3am, K 2015 romy mosns Oe3HaIMYHBIX pacdéToB B cdepe pO3ZHHIHOM
TOPTOBJIM MOXKET TOCTHYB OT 25 10 50% [3].

Bompoc 00 ycoBepmieHcTBoBaHMM [ T-TeXHOMOTHME OCTAagTCS OTKPBITHIM, TaK Kak YpOBEHb
npoHuKHOBeHUS VT TeXHONOTHI B 0aHKOBCKOM CEKTOPE OUYEHD BEITHK.
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