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MOJEJIN MACCOBOI'O OBCJIYXHUBAHUSA B MAPKETUHI'OBBIX UCCJIIEAOBAHUSAX
T.B. Kononosnu, T.A. Boponnna
Benopycckuil rocy1apcTBeHHbIH 3KOHOMUYECKHH yHUBepCcUTeT, T.Borodina@tut.by

Teopust MaccoBoro o6ciyKUBaHuUs, WIH, MHAYE, TEOPHs odepelei, MpencTaBseT coboi pa3es TeOpUH BeposT-
HoOCTeH, KOTOpPBIi 3aHMMaeTCs HcCieloBaHHEM NPOLECCOB 00CITY)KMBaHUs, T.€. CTIELHUAIBHBIM KJIaCCOM CiTy4YaiHBIX
TIPOLIECCOB.

B HacTosiimee BpeMs METOJaMM TEOPHHM MacCOBOTO 06CITy)KMBaHHA MOTYT OBITh PELICHBI Tak)Ke MHOTHE 3aaun
U3 0671aCTH MapKeTHHTa, SKOHOMHKH, GHUHAHCOB.

Mo nuctunnuze o6enyxuBanus CMO noapas3nensioT Ha TpH kiacca:

1. CMO c¢ oTka3aMu (HyJIeBBIM 0>KHIaHWEM WA SBHBIMU NOTEPSMHU), B KOTOPBIX 3asiBKa, MOCTYNHBINAs Ha BXO.
CMO B MOMeHT, KOTZia BCe KaHaibl 3aHATH, NOJydaeT oTka3 ¥ nokugaeT CMO (“npomnamaet’). YToGEI 3Ta 3as1BKa
Bce ke Oblla 00CiTy)KeHa, OHa JOJDKHA CHOBa MOCTynuTh Ha Bxog CMO u paccMaTpuBaThes TIPH 3TOM Kak 3asBKa,
MOCTYTHUBILAs BIIEPBBIE.

2. CMO c¢ oxupganneM (HEOrpaHMYEHHBIM OXMIAHUEM WK oYepedblo). B Takux cucteMax 3asBKa, MOCTYIIHB-
IIasi B MOMEHT 3aHATOCTU BCEX KaHaJIOB, CTAHOBUTCS B O4epe/lb U 0XKMAAeT OCBOOMKACHHUS KaHalla, KOTOPBIH Npu-
MET €€ K 00CITy>)KUBaHHUIO;

3. CMO cMemmaHHOro THIA (OTpaHHYEHHBIM 0XKHIaHHEM). DTO TaKHe CHCTEMBI, B KOTOPHIX Ha Npe6GBiBaHUE 3a-
SIBKM B OUEpENM HaKIaAbIBalOTCs HEKOTOpPbIC OrpaHNYEHHS,

Ha npumepe napukmaxepckod “LipipynsHa” NMpoaHaJlM3HpoBaH MHorokaHanbHbId THI CMO c oxupnaHneM u
OrpaHUYEHHEM Ha AJIMHY OUepenn.

Hamu 6b11a MocTaBieHa 3aj1ada: YCTaHOBUTH 3@BUCUMOCTE 3(EKTHBHOCTH (YHKIIMOHUPOBAHUS MapuUKMaxep-
CKOH OT 4Hcsa KaHanoB. [IpoBoauMoe KccieoBaHUE OXBaThIBacT 2 Ce30Ha — 3UMYy M BecHy. B 3uMHHI mepuon
BPEMEHU B XOJI€ HCCIIENOBaHMs Habmoganach ciefyrolas CATyalus: B IapukMaxepckoi paboTaioT 4 MacTepa, a B
3ajle OXKUJAHHA PacnonoXxeHsbl 4 cTysa. [10Tok KJIMEeHTOB UMeeT UHTEHCHBHOCTE A=3 KkineHTa B yac. CpeaHee Bpe-
M3l 00CITyKMBaHHS t o5, = 25 MUH Ha OCHOBaHMH BBIIIE NIEPEYNCIICHHBIX TapaMeTPOB NMPH NMOMOLM pabouell KHATH
Excel Q.XLS 6bu11 paccunTaHbl MOKa3aTelH, XapakTepusytomnye 3¢ ¢GeKTHBHOCTs (yHKIHOHUPOBAHUS pacCMaTph-
BAEMOI CHUCTEMBI, TaKKe JaHBl PEKOMEHIALMU [0 €€ PEOpraHU3alUy Ayisl MOBBILIeHUS d¢deKTHBHOCTH paboThl. B
XOJ€ HCCIIEN0BAaHUs Mbl CMOIJIH TIOJIyYHTh OTBET Ha Bompoc: “UTo Npou30oiaeT, eclid YHC/Io mapukMaXepoB COKpa-
THTCH 10 n=3; 2; 1,5;/17”. DTH BBMUCIECHUS TIPEAOCTABIIAIOT JO0CTaTouHO HHGOpMaLuu, 4ToOsl paboTomaTeslb MOT
NpUHATH PEIICHHE O KOJIMYECTBE KaHANoOB oOCiy:kuBaHUA (mapukMaxepoB). CokpalleHHe KOIM4ecTBa 00CIyXu-
BAIOIIETO NIEPCOHANIA HA €AUHULY C Ka)XKIbIM pa3oM yBENUHBAECT BpeMs OXKWAaHUA B ouepenu. [Ipu aToM koaddu-
LIMEHT 3arpy3Ku cepBHCcOB (lapukMaxepoB) yBenuuuBaetcs ¢ 31,24% no 41,55% npu cokpalueHny kaapos ¢ 4 1o 3
gen., 1o 60,70% — npu n=2, 10 75,86% — mpu n=1,5 u no 91,12% npu n=1. YMeHbIeHAE KOMYECTBA TapHKMaxe-
POB YMEHBIIAET NPOLEHT UX CBOOOJHOrO BpeMeHU. B pe3ynbraTe cucTema OynaeT mepesarpyxeHa. [Ipu oqHOM ma-
pHUKMaxepe, TOCKONbKY A>| (A- HHTEHCHBHOCTE MOCTYIUIEHAS 3alaHUM B CUCTEMY, [ -— HHTEHCUBHOCTh 0OCITYKHBa~
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HYA 3a[aHUH CEPBMCOB), cHCTeMa OyIeT HecTallHOHAPHOH, U ouepelns MOXET HEOTpaHWdeHHO Bo3pacTaTh. Takoe
pelieHne 6e30TBETCTBEHHO. ECM COKpaTHTh KOJIMYECTBO IMAPUKMAXEPOB 0 IBYX, TO CpeHee BpeMs OXHIAHHUS B
ouepery Oynet Menbine 11 mun. Io Tekymmm crangaptaM nanHoit CMO — 9To He6ONBIIOE M IPHEMITEMOE 3Haue-
HHE, HO HEOOXOIMMO YUeCTh, UTO 3TO pelIeHHe MPHBEIET K OONBIIMM 3aTpaTaM, 4eM npu n=1,5. TTosTomy nyist pa-
GoTozaTens ONTAMANIBHEIM BAapHAHTOM (B 3UMHHUIT mepHo BpeMeHH) OyAeT clienyrollas CUTYaIns: HaHIATh OIHOTO
HaprKMaxepa Ha NoIHbIH pabounii 1eHsb, a T.K. BO BTOPOH MONIOBHHE JHSA HHTEHCUBHOCTH IOCTYILIEHHS 3a9BOK yBe-
JIYMBAETCA, TO B NAaHHBIH NPOMEKYTOK BPEMEHH YMCJIO IAPHKMAaXepoB OKHO COCTAaBIATE 2 Yell., T.e. BTOPOIA
napukMaxep OynaerT paGoTaTh TOJIBKO Ha NOJICTAaBKH. BecHol Habmonanack HEMHOTO WHas CHTyalWs: B NapHK-
MaxepcKoi paboTaroT 4 MacTepa, a B 3a/le OXKMIAHMA paclolioxkeHsl 4 ctyna. [ToToK KITMEHTOB MMEET WHTEHCHUB-
HOCTE A=5 KineHTa B uac. CpesiHee BpeMs 0OCITyXMBaHHA t .., = 25 MUH. B Xoe pacdeToB IOJTydeHE! Pe3yIbTaThl
COKpAIlleHHs YHCIla MapuKMaxepoB o n=3; 2; 2,5; 1. CokpallleHue KOJMUecTBa 06CIYKUBAIOIIETO MepcoHana Ha
€IMHHUILY C KaXIBIM Pa3oM YBEIHYMBAET BPEMs OXKMAAHUA B ouepeny. [Ipy 3TOM KOI(QHIMEHT 3arpy3KH CEPBUCOB
(maprkmaxepoB) yBennumnBaetcs ¢ 51,52% no 66,63% npH cokpanieHnH KaapoB ¢ 4 mo 3 uen., mo 79,7% — npu
n=2,5, no 86,12% - npu n=2 n no 98,64% - npu n=1. YMeHsIIeHNE KOINUECTBA NAPUKMAXEPOB YMEHBIIAET MPo-
LIEHT uX cBoGoIHOTO BpeMeHH. B pesynbTare cricteMa OyJler epesarpyxena. [Ipy oqHOM nmaprkMaxepe, MOCKOJIBKY
A>p, cucreMa OyIeT HecTalMOHApHOM, M 0Uepedb MOXKET HEOTpaHNUEHHO BO3pacTaTh. Takoe pemenne G6e30TBETCT-
BeHHO. Ecii cOKpaTuTh KOJIMYECTBO MapHKMaxepoB 10 N=2,5, To cpefHee BpeMs OXUAAHUS B oyepenu Oyner He-
MHoro 6osbine 18 muH. TTo TekymM ctangaptam gaHHoi CMO — 3To HeGomnbioe U npueMiieMoe 3Hauenue. Oue-
BHIIHO, YTO €CJIM YHCTIO 00CIY>XKMBAIOLIEro IepcoHasa CocTaBuT 3 Wik 4 e, To paboTogaresb MOXET COKPATHTE
BpEMs OXXHMIAHMA, HO 3TO MPHBEHET K CYIECTBEHHBIM 3aTpaTaM IJisd nmaprukMaxepckoit. [Toatomy mis paGotonarens
OINTAMABHEIM BapHaHTOM OyIeT clie/lylonas cutyanys (B IepHosl BpeMEHH — BECHA): HAHATh JBYX MapUKMaxepoB
Ha TIOJIHBIH pabouuif 1eHb, a T.K: BO BTOPOI IIOJIOBUHE AHSA MHTEHCUBHOCTH NMOCTYIUICHUS 3aBOK YBEIMUNUBAETCS, TO
B JaHHBIH NPOMEXYTOK BPEMEHH UHCIIO MAPUKMAXEPOB JOIDKHO COCTABNATE 3 uell., T.e. TPeTHii mapukMaxep Oyner
paboTaTh TOJIBKO Ha ITOJICTABKH.

Ha ocHoBaHMM aHann3a MHGOpPMAlWH, NOJYUEHHON B Pe3ysbTaTe HCCIEIOBaHHs, MOXHO COENATh BHIBOM, YTO
NIpH BBITIOTHEHMH BBIIIE NPEICTaBICHHBIX PEKOMEHIalWii paboTodaTeNb CMOXKET YMEHBIINTh 3aTparhl Ha (yHK-
IIMOHUPOBaHKE MapukMaxepckoil “LIpIpyabHA" IMyTeM HaiiMa NpeyIoKeHHOTo KOJIMIecTBa pabOTHUKOB.

Taxum 06pa3oM, MOZIENH MaccoBOTO OOCIYKMBAaHHA B COUETAHWHM C 3KOHOMMYECKAMH METONAMHU TOCTAHOBKH
3a7jad MO3BOJIAIOT NMPOBOAMTH AHAIN3 CYIIECTBYIONIMX CHCTEM MacCOBOTO OOCITY>XMBaHWS, pa3pabaThIBaTh PEKO-
MEHIAINH N0 MX PEOpraHM3allMi [T MOBBIICHMS 3¢deKTHBHOCTH paboThl, a TakKe ONpedeNTuTh ONTHMAJbHEIE
TI0Ka3aTeIM BHOBb CO3[aBaEMBIX CHCTEM MacCOBOTO 0OCITy)KMBaHUA.
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