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AnHoTauus: B craTbe paccMaTpuBaroTCsl aKTyallbHBIE BOTIPOCH! Pa3BUTHS U (YHKLIMOHUPOBAHUS €11~
HOU 3¢ (EKTUBHON CUCTEMBI OCYIIECTBICHHS TIATEXEN 3a YCIYTH U IJlaTexeld B OI0KeT Ha OCHOBE 00-
niepecnyOIMKaHCKON YHHU(HKAIIMU COOTBETCTBYIOIIHUX MPABHI M TIPOIIEYP UX COBEPIICHHUSI.
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B nmocnenane roasl OaHKOBCKasi CHCTEMa HAIlle CTPaHBI MepeXuBaeT OypHOe pa3BuTHe. Bee 3amaun,
KOTOpbIe BO3HHKAIOT B X0J¢ paboThl 0aHKa, JOCTATOYHO JIETKO TOAJAI0TCS aBTOMATU3aliH. beicTpas u
Oecrniepeboiinas 00paboTKa 3HAYUTEIBLHBIX IMOTOKOB MH(GOPMAaLWH SIBISETCS OJHOW M3 TJIaBHBIX 3a/a4
KOMMEPUYECKOTr0 OaHKa, IOATOMY. OUeBHIHA HEOOXOAMMOCTh 00IaaHusl aBTOMAaTU3UPOBAaHHBIMU OaHKOB-
CKHMH CHUCTEMaMH, ITO3BOJIIONINMHI 00pabaThIBaTh BCe BO3pacTaroniie HH(HOPMAIMOHHBIE TOTOKH.

Enunoe pacuetHoe W mHpopMaimoHHoe mpoctpaHcTtBo (manee — EPUII) PecnyOmumku Benapych
NPEIOCTABISECT BOZMOXKHOCTH IS JAIBHEHIIIETO Pa3BUTHS CUCTEMbI OE€3HAIMYHBIX PACUETOB 110 PO3HUY-
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HBIM IUIATEKaM U yBEIMUYCHHE J0JIH Oe3HAIMYHOIO IeHEeKHOro obopoTa B crpaHe. Ha coBpemeHHOM 3Ta-
ne cuctema EPUII Pecnyonuku bemapycs He mMeer aHanoroB Ha teppurtopuu ctpadn CHI'. OdeBumHa
3aMHTEPECOBAHHOCTh U AaKTUBHOE YYacTHE B PA3BUTUHU JAHHOT'O HANPABJIEHUS OPraHOB TOCYJapCTBEHHO-
ro ynpaBieHusi, OaHKOBCKOH CHUCTEMBI TOCYIapCTBa, IUIATSKHBIX arcHTOB, MPOMU3BOAWUTENEH yCIyr U
HaceJIeHHU.

EPUII B Pecriybnmke bemapycs ¢pynkunorupyer ¢ 2008 1. M3navansHo k EPUII 65110 mogkirodeHo
Bcero 4 0aHka B PojM pacueTHbIX areHToB. [lo coctosHuio Ha 01.01.2015r. k EPUII noaxirouens 27
0aHKOB, MMEIOIIKE IPaBO IPUHUMATh IUIATEXKH 3a YCIYT'H U B OroKeT oT HaceneHus. KoanyecTBo myHk-
TOB COBEpIlICHUS TuiaTexel, 3aneiictBoBaHHbIX B EPUII, coctaBnser cBoiie 15 Thicau. [lokazarens ko-
JMYECTBO MyHKTOB nmpHemMa matexxa B 2014r. Bo3poc mo 15 728, uro B 11 pa3 6omabuie, yem B 2008r. Ko-
JIMYECTBO MPOU3BOAUTENEH YCIyr M KOJIMYECTBO YCIYT pacTeT ObICTphiMU Temmamu. B 2014r. konnue-
CTBO ycIyT cocTaBisier 50945, a KOMU4ecTBO MPOU3BOAUTENEH yCiIyT cocTaBisieT 9609.

Camas BbICOKasi KOHLIEHTpanus npousBoaurenei ycuyr B 2014 r. Habmonanack B MUHCKOM pernoHe
— 42,87% 0T Bcero KoaudecTBa IMpOU3BOUTENEH yciayr. HauMeHbias KOHIIEHTPAIUsL AIPOU3BOIUTEICH
ycayr B ButeOckoit o0mactu — 8,07%. Hanbonpmmii npupocT KOJUYECTBA YCIYT XapakTEPEeH AJIs OILUIAThI
npaBoBbIX (546,8%), meauuunckux ycuyr (1485,9%), yenyr typusma u otasixa (3423,7%), ycnyr Ha co-
uaiibHoe oocmyxuBanue (37798,4%), yenyru uatepHeT Toproeiu (913,7%).

[lo cTpykType KoJaMuYecTBa yCIyr HauOOJBILIYIO YacTh 3aHUMAIOT YCIIyrd CBs3U (57;24%) u yciyru
KKX (34,16%). Ycuyrun nmo npuemy miarexei nocpeactsom EPUII ocymecTBusaoTcs B pacyeTHO-
KacCOBBIX ILIEHTpPax WM Kaccax 23 0aHKOB, B YCTPOWCTBax camMooOCHyXuBaHus 17 GaHKOB, HHTEPHET-
Oankunre 21 6anka 1 B MoOmibHOM OankuHTe 11 OankoB. M3 o0mero oobema miarexeld; NPUHATHIX B
EPUII, ocHOBHas 10l NPUXOAMUTCS HA IUIATEXKH 32 KWIHIIHO-KOMMYyHaJbHbIe yeiayru (30,1%), yenyru
cBsi3u (28,1%), TuiaTesxku B OFOJKET U aAMUHUCTpaTUBHBIE Tipoueaypsl (19,8%), oOpazoBaTenbHbIe yCiTy-
ru (7,6%), yciyru 6aHkoB (7,4%).

Hecmotps Ha TO, 4TO B HacToslee BpeMsi Hanboiee pacipOCTPaHEHHBIM CIIOCOOOM OIUTAThl YCIyT B
EPUII no-npexHeMy OCTaeTcsi COBEpIIEHHUE IUIaTEXKEH ¢ TOMOIIBIO HATMYHBIX JICHET, 107151 O€3HATMYHBIX
pacueror B EPUII nmocrosinHO pacteT ObicTphiMu TeMamd. Eciin B 2012 1/ 105151 Oe3HAIMYHBIX TUIATEXKEH
B EPUII cxnanpiBanace Ha ypoBHE 27,2%, To B 2014/r. naHHBIN moka3aTenb coctaBisieT 38,2%. Ilo3u-
TUBHBIM MOMEHTOM, KOTOPBIH CHOCOOCTBOBAJI TAKOMY POCTY, CTall IUIaBHBIM OTKa3 OaHKOB OT IpHeMa
TUTATEXEH 3a YCIIyT'H OIepaTOpOB MOOMIILHOM CBSI3U B Kaccax OankoB. [Ipu coxpanenun B EPUII yka3an-
HOW TMHAMHUKHU pocTa Oe3HAIIMYHBIX TUIATEKeH MOXKHO yTBEpXAaTh, 4To K 1 stHBaps 2016 r. qons ruiare-
xeit B EPUII, nomyyennas Oe3HaIMUHBIM IIyTeM, IPEBBICUT 3aIUIaHUPOBaHHbIHN 1okaszarensb 50%.

[Jons EPUII Ha peIHKE pO3HHYHBIX ITATEKEH Mo cocTosiHUIO Ha 1 ssHBaps 2015 r. coctasnser 77% 1o
kosmuecTBY U 74% 1o cyMMe HpOBOAMMBIX Iuiatexxed. Takwe Oanku, kak OAO «bank
BbenB3b»,«®Ppancabank»OAO, 3AO «Anbda-bank», 3AO0 «Unes bank», OAO «EBpoTOopruaBecTOaHK
u OAO «bank MockBa-MHUHCK», IIOJTHOCTBEO IIEPEIIUTH Ha MPOBEACHUE TUIATEXEH 3a YCIYTH U B OIOIKET
tosibko uepe3 EPUIL. C 6ankamu-pacuetnpiMu areHtramu EPUII npoBoauTcs paborta 1o mepeBoay Beex
NPOM3BOMTENEH yCIyT Ha B3aMMOJICHCTBUE ¢ OaHKOBCKOM cuctemoii uepe3 EPUII u pacropskeHuro npsi-
MBIX J0roBopoB. Ha ceropnsmHuil 1eHb naHHas paboTa MpUHECIA TONIOKUTENbHBIN pe3ynbTat. Jns 3a-
Bepuienust popmmposanust EPUIT octanock noakmounts 570 Mpou3BOAMTENEH YCIIyT, B3aUMO/ICHCTBY-
foIUX ¢ 0aHKOM TOJBKO MOCPENCTBOM IIPSIMOTO JOTOBOpa, a Takxke okono 600 mpou3BoauTeNnel yciyr,
HUMEIOUINX JOr0BOp Ha mpueM matexxel Toiabko ¢ PYII «benmoutay. [lpn ycnoBun nepexona yka3aHHBIX
MIPOU3BOAUTENICH YCIIyT Ha B3aUMOJICHCTBUE C OAaHKOBCKOW crucTemMoi Tonbko depe3 AVC “Pacuet nomns
EPUIT cocraBur 97,5% 1m0 xonmuectBy u 88,3% mo cymme oOiiero oobema ruiarexxeii B 0aHKOBCKOM
CUCTEME.

[Ipomomxurcs padota no noaxmoyennto kK EPUII Bcex pacueTHBIX areHTOB ¥ MPOU3BOAMUTENEH YCIIYT.
B Gnumxaiiiiiee Bpemst HeoOxoauMbIM yeioBueM pasutusi EPUIT sBnsieTcst paciuimpenne BUIOB YCIyT, 3a
KOTOpbIe MOTPEOUTENH MOTYT MPOU3BECTH OIJIATY Yepe3 JaHHYI0 chcTeMy. Pa3Butne mHOPACTPYyKTYphI
npreMa IUlaTeKed MoJpa3yMeBaeT yBEIMUYEHHE NMPOrPAaMMHO-TEXHHUYECKUX CPEICTB (KOMIUIEKCOB) AJIS
npremMa Oe3HATMYHBIX TUIATEXKEH B TIOJIb3Y MPOU3BOIUTEIICH YCIIYT.

PazBuBaercst Texamueckast 6a3a u TexHonoruu GyHknuonupoBanus EPUIL, Bkirodas pa3ButHe pac-
YETHOW COCTaBISIOMIEH (KJIMPUHTa) U COBPEMEHHBIX TEXHOJOTHMH MOOWIBHOTO W MHTepHEeT-OaHKHHTA.
[Inanupyercss pa3paboTKa YCOBEPIICHCTBOBAHHBIX MOOWIBHBIX NPWIOKEHHH M cucteM HHTepHET-
OaHKMHTA ¢ OOHOBICHHBIM HHTEP(EHCOM Ul YCKOPEHHOTO M YIIPOIIEHHOTO Ipoliecca COBEPIICHNUS TI1a-
Texxel. [Ipennonaraercs: coBeplleHCTBOBaHNE HOPMAaTUBHO-TIpaBoBoro odecneueHus. Heobxoauma pas-
paboTKa 3aKOHOAATENBHBIX AKTOB, PETrJaMEHTHPYIOIIMX CHOCO0 TMOATBEPXKIEHHS OIUIATHI, HCIIONb3Ys
BO3MOKHOCTH ITapaMETPOB HICHTHU(PHUKAIUN KIUCHTOB, ()OpMBbI T10roBOpoB mpucoeauneHus k EPUIT mst
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MIPOM3BOMTENIS YCIIYT M arperatropa, a Takke oomme ycioBus ux ydactus B EPUII u permaMeHTsI WH-
(hOpMaITMOHHOTO B3aMMOCHCTBHSI.

B nacrosimee Bpemst mpopomkaercst pekiama EPUII u pazButre MHPOpPMAIOHHO-CITPaBOYHBIX Cep-
BUCOB. [y opranu3anuii, uMeromux cait B MHTepHeT, Ha caiite B pasaene ~CrnocoObl omiaTel* 1H00 B
WHOM pasfelie, cojepamieM HHGOPMAIUIoO O TUIATHBIX YCIyTrax, HEOOXOAMMO pa3MemaTh JIOTOTHIT CH-
crembl “Pacuet u nHMOPMAIMIO O TOPSIIKE OIJIATHl Yyepe3 cucremy ~“Pacder™ B TOM YHCIE C HCIIONB30-
BaHUEM JIEMO-BEPCHUU.

BaxHbIM HampaBiIeHHEM pa3BUTHUS €IMHOTO PACUETHOTO M MH(POPMAIIOHHOTO MPOCTPAHCTBA SIBIISAET-
cs (hopMHUpOBaHNE WHCTUTYTA IUIaTeKHBIX areHToB EPUII, KOTOpHIi mpeaocTaBisieT BO3MOKHOCTD MPE/I-
MIPUATHSAM TOPTOBIM M CEPBHUCA, KOTOPHIE MMEIOT IIMPOKYIO TOPTOBYIO C€Th, MPUHHMMATH IUIATEXKH 32
ycnyra U B 0roxeT B pamkax EPUII HapaBHe ¢ OaHKaMy - pacueTHBIMH areHTaMu U IMOJIy4aTh JOMOTHH-
TeNBHBIN 10X0A. B HacTosmee Bpems mporcxoauT yHuuKaus B3anmoaericteus ¢ EPUII nponssogure-
neit ycnyr. HamumonaneHbiii 6ank PecnyOnuku bemapych coBmMecTHO ¢ MHHHCTEPCTBOM SKHIIMIIIHO-
KOMMYHAaJILHOTO X03s1iicTBa PecryOnuku Benapych B 1essiX COBEPIICHCTBOBAHUS HAUMCIICHHS U ITpHeMa
TUTATEXKeW TIPOBENT MOHUTOPUHT COCTOSIHUS TpUeMa TUIaTe)kel B 0aHKOBCKOW CHCTEME W B OPTaHHM3AIHIX
KUITUIIHO-KOMMYHAJIBHOTO XO35HCTBa, BKIIOYasl aHau3 uMeronmxcst Bo3moxuocreid 8 EPUIL. Yaudu-
Kalusi CUCTEM U €IUHCTBO MPOTPaMMHOT0 o0ecIiedueH st 0aHKOB U MPOU3BOIUTENCH YCIyT CIOCOOCTBYIOT
CHIDKCHHIO cebecToMMOoCTH 00paboTKu maTexei. Taxke B IepcrekTHBe HEOOXOAUMO pa3paboTaTh YHU-
BepcallbHOE MPOrpaMMHOE 00ecreueHue, MO3BOIISIONIee BBECTH €IMHBIA THI 0a3 JaHHBIX U CHOPMHUPO-
BaTh OJHOTHUIIHBIN peecTp Iuarexel. Peanuzanus qaHHOTO IJJaHA NMPUBEAET K CO3JaHUIO €IMHOTO LICH-
Tpa 1o pacyeram, XpaHeHHI0, 00paboTkK HHPOPMALIUH, a TaKKe KOHTPOJIO 3a IuIaTexkaMu. ITo obectie-
YUT BO3MOXKHOCTHh HHTETPAINH C TUIATEKHBIMHA CUCTEMaMHU Pa3BUTBIX CTPaH.

Peanu3zyercs nepexos OT YacTHBIX PEIICHUH 10 OWJUTUHTY YCIYT. U MPHEMY IUIATeXKeH K OTpacieBbIM
crangaptam. [Ipumep ceromus - yxe peaqn3oBaHHbIE TUIATSKU MUHUCTEpPCTBA BHYTPEHHHX Jien Peciy0-
muku bemapyces. B Oyaymem yHUDUIIMPOBaHHBIMU TOJDKHBI CTATh. OMJITMHTA METUITUHCKUX M 00pa3oBa-
TENBHBIX yCayr. [IpOoMCXOAHUT TMOCTOSHHOE COBEPIIEHCTBOBAHHE MOHUTOPHHTA (DYHKIIMOHUPOBAHUS
EPUII, no3Bossronee BUAETh CTATUCTUKY 110 IPHHAMAEMBbIM IIATEXaM, KaK B pa3pese oTpaciel, Tak U B
paspese TeppuTopHil, B pa3pe3e 6aHKOB, paOOTAIONIUX B CUCTEME.

B Omuxkaifiee Bpemsl TUTaHUPYeTCS CO3/IaHUE €IMHON WH(POPMAIIMOHHOW CHCTEMBI PACcYeTOB 3a TI0-
TpeOJICHHBIC HACEJICHUEM JKUIUINHO-KoMMYyHabHbIe yeiyru (AUC «Pacuetr — XKKY»). Coznanue kave-
CTBEHHO HOBOI I/IH(l)OpMaHI/IOHHOfI CHUCTEMbI PACYCTOB C HACCJICHHUEM 3a XWIMIIHO-KOMMYHAJIbHBIC U
JIPyTHE YCIYTH TTO3BOJINT:

o YMEHBIINTh KOMHCCHOHHOE BO3HATPaKACHHE 32 IPHEM TUIATEXEH, yCTAHOBUB €T0 B pa3Mepe
He Oosiee 1,2 mpoLIeHTa OT CyMMBI TIIATEXA;

o YCOBEPIIICHCTBOBATH MIPOIIECC HAYKMCIICHHH 110 KOMMYHAJIbHOMY, YaCTHOMY, BEJIOMCTBEHHO-
MY JKHJIOMY (OHITY ¥ IOMaM COBMECTHOTO IOMOBJIAICHHS;

o MPOBONTH 3(()EeKTHBHBI MOHUTOPUHI HAYMCICHUH JKWIMIIHO-KOMMYHAIBHBIX U JPYTHX
ycuyr (py HeoOXOAMMOCTH B pexkrme on-line);

o HOJTy4aTh CTaTUCTUYECKHE JaHHBIC JUIS JAIBHEUIIETr0 aHaIN3a U TNIAHUPOBAHHMS;

o peann3oBaTh €IMHCTBO MOAXOAOB M alrOPUTMOB NPH HAYHMCICHHM IUIATHI 32 JKWJIUIIHO-
KOMMYHAaJIbHbIC YCITYTH;

o OIEpPAaTUBHO BKIIOYATh B 00pabOTKY OILIATHI JPYTUX YCIYT 0e3 KaKuX-TH0O0 M3MEHEHHH B
TEXHOJIOTHH 00PaboTKH;

o NPEIOCTABIATh JOTOJHUTEIbHBIC BUIBI YCIYT Ha 0a3e Kak MMEHONIMXCS, Tak U HOBBIX IT-
TEXHOJIOTHH C MUHUMAJIbHBIMH 3aTPaTaMH;

o OCYLIECTBIISITH ONEPATUBHBIA YUeT M PACIpENeNICHHEe NOCTYNAIOIIUX JICHESKHBIX CPEICTB
MEK/1y OCTABIINKAMH YCIIYT;

o CHH3UTDH 3aTpathl Ha cojepkanue IT-uHPPACTPYKTYphI, 0OCCIICUNBAIOIICH BEICHHUE JIHIIC-

BBIX CUETOB, pacuyeT HAYHCIIEHUIl U MeHHU, XpaHeHHe AaHHBIX, 10 0,8 mporenTa, nepenas 3TH (pyHKINHU B
EPUIL

OpnHa u3 HOBauui AanbpHeIero Gynkunonupoanus cucteMsl EPUIT — pazpaboTka eauHoii OaHKOB-
CKOM cucTeMbl UAeHTH(UKANK 1 ayTeHTUGHUKAIMK KITHeHToB. MHbopMannio B eIMHYIO CUCTEMY UICH-
tuduKayy 1 ayTeHTHdUKanmy OyIeT HarpaBIATh HHPOpPMAMOHHAs CUCTeMa 0aHKa, B KOTOPOM KJIMEHT
MPOILEJ IEPBUYHYIO0 WACHTH(PHUKALNIO MM OOHOBHUI HACHTU(UKAIIMOHHBIE AaHHble. Korma o oOpaTtutcs
B Apyroii OaHK, TOT AJsl MOJMy4YeHHs1 HEOOXOOUMBIX AaHHBIX BOCIOJIB3YeTCsl eAWHON cucTteMoi. Harmo-
HaJIbHBIN OaHk PecnyOnuku benapych onpenenuT npaBuiia U ycioBus oQOpMIICHUS TeX WIN UHBIX JOKY-
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MEHTOB B LM(POBOH cpele B 3aBUCUMOCTH OT CYLIHOCTH OIEpalMy WIH YCIyTH, OT pa3Mepa CAEIKH, OT
NPUMEHSIEMBIX METOAOB HIACHTUDHUKAINN U ayTCHTU(QHUKALUU U UHBIX (DaKTOPOB, YTO MO3BOJMUT oOecIie-
YUTH LEJIOCTHOCTD U MOAIMHHOCTD 3THX JIOKYMEHTOB U MUHUMHU3UPOBATh PUCK IPH MPOBEICHUU OMepa-
U JUCTAaHIIMOHHOTO OOCITYKHBaHUS KIIMCHTOB.

JanpHelimmas peanu3amnus npoekra ¢yaknuonupoBanust EPULL mo3Bonser pemars BaxxHyto ais OaH-
KOBCKOH cucteMbl PecyOnuku benapych 3amady: pacmmpeHue CeKTpa MpeJoCcTaBIsieMbIX 0aHKOBCKUX
YCIyT, MOBBIIIEHHE WX Ka4ecTBa M dPPEKTUBHOCTH, YBEIHUUCHHUE JONK OC3HATMYHBIX PacueToB MO PO3-
HUYHBIM IUIATEKaM C MCIIOJIb30BaHUEM COBPEMEHHBIX HHCTPYMEHTOB U CPEICTB IJIaTeXa, a TaKKe mepe-
OpPHEHTAIMIO HACEJICHUs PECHYOJUKH Ha B3aMMOJCHCTBUE ¢ OAaHKOBCKOW CHCTEMON HOCPEICTBOM HC-
MOJIH30BaHUsI PA3JINYHBIX KAHAIOB TUCTAHIIHOHHOTO OOCITyKUBaHHSI.
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